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DISABILITY RIGHTS UK – WHAT WE STAND FOR
Our strategic plan for 2016-2019 sets out the future we want,
how we will work with our members and partners and how we
will make an impact.
Our vision
Equal participation for all
Our mission
We are disabled people leading change
Our priorities
Independent living: getting a life
Career opportunities – getting work, education and skills
Influencing public attitudes and behaviours: seeking a
sea change in perceptions of disability and tackling hostility,
bullying and hate crime.

•
•
•

To read more about our strategic plan, visit our website.

Disabled people leading change

www.disabilityrightsuk.org
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News
Government launches ten-year strategy to “transform”
disabled peoples employment
Following on from its Green Paper, ‘Work, health
and disability: improving lives’, the government
has launched ten-year strategy to “transform”
disabled people’s employment”.
Improving Lives: the Future of Work, Health and
Disability sets out how the Government aims to
work with employers, charities, healthcare
providers and local authorities to break down
employment barriers for disabled people and
people with health conditions. This will be
delivered through in-work programmes,
personalised financial and employment support,
and specialist healthcare services “to help more
people go as far as their talents will take them”.
The steps the Government says it will take include:
extending fit note certification beyond GPs to
a wider group of healthcare professionals,
including physiotherapists, psychiatrists and
senior nurses, to better identify health
conditions and treatments to help workers go
back into their jobs faster;
conducting large-scale employment research
pilots in the West Midlands and Sheffield to
gather evidence to help improve services for
those with health conditions, supporting them
to get into and stay in work, and helping
make sure services are accessible and
inclusive for all;
introducing an enhanced training offer for
work coaches to help them work with benefit
claimants with mental health conditions;
investing £39 million to more than double the
number of employment advisers in an
existing NHS programme treating people with
depression and anxiety disorders;
responding in full to the 40 recommendations
of the Stevenson/Farmer review of mental
health and employers – including reforming
statutory sick pay, and improving advice and
support for employers and encouraging
transparency; and
appointing an Expert Working Group on
Occupational Health to champion, shape and
drive a programme of work to take an indepth look at the sector.

•

•

•
•

Commenting on the launch of the ‘Improving
Lives’ strategy, Kamran Mallick, chief
executive of Disability Rights UK, said:
“There are many principles to be welcomed
in the government’s announcement on
getting more disabled people into work – we
particularly welcome the idea of personalised
employment support for example, and the
recommendations of the Stevenson/Farmer
review being accepted and acted upon.
But this is against a backdrop of cuts in
support to disabled people in and out of
work, and missed opportunities. This week’s
industrial strategy was a chance for the
government to insist public sector contracts
would only be awarded when bids included a
mechanism which led to employment or
training opportunities for disabled people. It
ignored that possibility.
We’ve heard many positive platitudes from
governments about the employment of
disabled people over the last 20 years but
little change in reality. To meet its ambitious
target of more than 1 million additional
disabled people in work by 2027, this
government needs to make sure its ambition
is matched with the resources and culture
change required to make it happen.”
Improving Lives: the
Future of Work, Health
and Disability is available
@ www.gov.uk

•

•

www.disabilityrightsuk.org
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DR UK’s Annual Conference and General Meeting 2017:
The voice of the North shall be heard
This year our conference took place in
Manchester where we were welcomed by the
Mayor of Manchester, Andy Burnham, and Jackie
Driver, Chair of Manchester based disabled
people’s organisation Breakthrough UK.
Andy gave a very positive address letting
everyone know that there would be plenty of
opportunities for disabled people to influence
devolution in Manchester. He was already working
closely with the Greater Manchester Coalition of
Disabled People and welcomed other disabled
people’s organisations coming on board.
He was committed to a rights-based approach to
developing and implementing policies in
Manchester including in health and social care.
In particular, he was looking forward to new
powers that he would have next year to sort out
the public transport system. He was keen to
learn lessons from Transport for London and
make Manchester’s transport fully accessible.
And he threw out a challenge to national
government – give us the DWP budget for the
Manchester region and we will make a better job
of supporting people.
He completed his remarks and answers to
questions by stating “The voice of the north will
be heard!”.
In her welcome, Jackie talked about the history
of the disability movement in Manchester and
the North West and the inspirational activists
who had been a part of it including the late
Lorraine Gradwell MBE and Sir Bert Massie CBE.
Their approaches were different but both played
essential roles. She went on to say that one of
the most important lessons she had learnt from
Lorraine was that ‘we only find ourselves in
getting lost, in uncertainty is the room to act. We
are in uncertain, difficult times now as the
concluding comments of the UN committee on
implementing the Convention on the Rights of
Disabled People (UNCRPD) have observed, so this
is the time to campaign for the change and
outcomes we want. You can read the full
presentation here.
www.disabilityrightsuk.org

The Importance of the UNCRPD to Disabled
People
Sue Bott, Deputy Chief Executive DR UK, gave a
presentation on the history of the Convention to
disabled people. She outlined how the
convention had been drawn up with the
involvement of disabled people and our
organisations, which was a first for a UN treaty.
She concluded it was important because it had
been influenced by us and its articles set the
standard for how our rights should be realised.
You can view the presentation here.
Results and recommendations of the UN
committee on the CRPD following the
examination of the UK
Rachel Fox, Senior Associate Treaty Monitoring
Equality and Human Rights Commission, gave an
overview of the recommendations. She
explained how the examination process worked.
The next examination of the UK will take place in
2023. Before then the UN committee has asked
the government to produce interim report on
right to work, independent living, and living
standards by October next year. She concluded
by stating that the power and potential of the
UN committee’s concluding observations
depends on how we use them for change for
disabled people. You can see the full
presentation here.
How to use the UNCRPD to realise our rights
Chris Fry of Fry Law, gave a presentation on how
the UNCRPD can be used in UK law. The UNCRPD
has not been incorporated into UK domestic law
but was ‘hard’ law in the sense that the UK
Government has signed up to its international
obligations. He outlined a small number of cases
where the Convention has been used. One of the
issues was that many lawyers were not that
familiar with the Convention. You can view the
presentation here.
Disability Rights UK will be doing more work on
promoting the UNCRPD, talking to government
about implementing the observations of the UN
committee particularly improving engagement
with disabled people, and arguing for the
Convention to be considered in reforming the
Mental Health Act in the coming months.
3
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Poorest hit hardest by tax, social security and public
spending reforms, says EHRC
The poorest in society are being hit the hardest
by changes to tax, social security and public
spending reforms, and are set to lose 10% of
their income, a new report released by the
Equality and Human Rights Commission (EHRC)
has revealed.
The new report analyses the impact that
changes to all tax, social security and public
spending reforms from 2010 to 2017 will have
on people by 2022.
Whilst the poorest are set to lose nearly 10% of
their incomes, the richest will lose barely 1%.
Undertaken as a ‘cumulative impact
assessment’, the report, which looks at the
impact the reforms have had on various groups
across society, suggests the decisions will also
affect some groups more than others:
families with a disabled adult will see a
£2,500 reduction of income per year (this is
£1,000 for non-disabled families;
families with a disabled adult and a disabled
child will face a £5,500 reduction of income
per year (again, compared to £1,000 for nondisabled families);
lone parents will struggle with a 15% loss of
income (the losses for all other family groups
are between 0 and 8%);
black households will face a 5% loss of
income (more than double the loss for white
households); and
women will suffer a £940 annual loss (more
than double the loss for men).

•

David Isaac said: “The

Government can’t claim to
be working for everyone if
its policies actually make
the most disadvantaged
people in society financially
worse off. We have
encouraged the Government to carry out this
work for some time, but sadly they have
refused. We have shown that it is possible to
carry out cumulative impact assessments and
we call on them to do this ahead of the 2018
budget.”
“If we want a prosperous and, in line with the
Prime Minister’s vision, a fair Britain that works
for everyone, the Government must come clean
and provide a full and cumulative impact
analysis of all current and future tax and social
security policies. It is not enough to look at the
impact of individual policy changes. If this
doesn’t happen those most in need will face an
extremely bleak future.”

•
•
•
•

The biggest average losses by age group, across
men and women, are experienced by the 65-74
age group (average losses of around £1,450 per
year) and the 35-44 age group (average losses of
around £1,250 per year).
David Isaac, the Chair of the Commission, which
is responsible for making recommendations to
Government on the compatibility of policy and
legislation with equality and human rights
standards, warned of a “bleak future”.

www.disabilityrightsuk.org

Commenting on this report, Kamran Mallick,
chief executive of Disability Rights UK, said:

“This report makes for grim but unsurprising
reading – disabled people have been saying
for many years that they are increasingly
struggling to get by.
The report is clear evidence that the
government’s reforms have been having a
massive negative effect, driving disabled
people deeper into poverty when they
already don’t have enough money to live on.
We’re acutely struck by the report’s
conclusion that the reforms will continue to
cause ‘particularly adverse impacts on
disabled families’.
This can’t go on. The Government should
call a halt to its reforms and review the
cumulative impact of tax and benefit
changes since 2010. We have to come up
with a system which doesn’t penalise people
for being disabled.”
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The Commission is now calling on the
Government to:
commit to undertaking cumulative impact
assessments of all tax and social security
policies ahead of the 2018 budget;
reconsider existing policies that are
contributing to negative financial impacts for
those who are most disadvantaged; and
implement the socio-economic duty from the
Equality Act 2010 so public authorities must
consider how to reduce the impact of socioeconomic disadvantage of people’s life
chances.

•
•

NEWS

The assessment undertaken by the EHRC
considered changes to income tax, national
insurance contributions, indirect taxes (VAT and
excise duties), means-tested and non-meanstested social security benefits, tax credits,
universal credit, and national minimal
wage/national living wage.

•

Impact of tax and welfare
reforms between 2010
and 2017: interim report is
available @ www.equality
humanrights.com

Benefits, tax credits and social care –
everything you need to know
If your life is affected by disability, changes to social security have made
getting the support you need even more of a challenge. Budgets and social
care resources are stretched and stricter eligibility criteria, rate freezand
more cuts are being imposed. In this uncertain economic and political time,
keeping up with the new rules is crucial.

The essential guide for all disabled people
Our handbook provides in-depth information and guidance on the entire
benefits system. It also sets out how social care operates around the UK,
how support needs should be met and how to complain if they are not.
And it’s full of tactics and tools to help you make a successful claim.
Information and advice you can trust
Updated each year, it’s the only plain English, user-friendly benefits guide
designed for both claimants and their advisers. It has the answers you
need to provide advice or claim what you’re entitled to.
Handbook Edition 42 (April 2017 to April 2018)
£33.99 Now £19.50 inc P&P (discounts on 10 copies or more)
£18.50 Now £15.00 for people claiming benefits
Keep up to date
all year with our
Handbook Updater

AUTUMN
PRICE
CUT

Handbook Updater
£5.00 for a year’s subscription
Order your Handbook and Updater now @ www.disabilityrightsuk.org

www.disabilityrightsuk.org
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Council in breach of Care Act for failing to continue a
care package for a disabled woman moving into the area
A young woman with life-limiting conditions has
been unable to take part in some of her favourite
activities for more than a year because London
Borough of Croydon failed to support her and her
father properly, the Local Government and Social
Care Ombudsman has said.
The woman, who has Down’s Syndrome, with
autistic tendencies and life limiting conditions,
moved to the Croydon area to live with her
father. The Ombudsman found that, despite the
council being made aware of the woman’s
situation, it failed to ensure her care and support
continued without disruption. This meant for a
year the father had to use his own finances to
support his daughter, and the daughter missed
out on services she should have received.

borough.
The council will pay the family £2,500 to use
towards a holiday or activities that they have
missed out on over the past year.
In addition, it will also pay the woman £750 to
recognise the distress and impact the lack of
support has had on her wellbeing, and a further
£1,500 to the father to recognise the distress
and time and trouble its actions have caused.
The council will also complete a carer’s
assessment for the father as soon as possible.
A copy of the Local Government and Social Care
Ombudsman’s report is available @
www.lgo.org.uk

Michael King the Local
Government and Social Care
Ombudsman said: “This

situation has placed
considerable strain on the
family; the father has come
close to not being able to pay
his mortgage and other bills, and the daughter
has missed out on social time with people her
own age, which has had a significant effect on
her wellbeing. The council has failed in its duties
under the Care Act, which states it should have
ensured continuity of care for the family when
the woman moved into its area. I am pleased
the council has readily accepted my
recommendations, and now urge it to put
appropriate support measures in place as soon
as possible.”
Because of the Ombudsman’s investigation, the
council will apologise to the family. It has also
paid back the direct payments it should have
provided, and agreed those in future for the
daughter.
The Ombudsman has the power to make
recommendations to improve a council’s
processes for the wider public. In this case the
council will now also update its procedures for
cases when somebody is transferring into its

www.disabilityrightsuk.org

The Local Government Ombudsman can look
at complaints about adult social care which is:
● provided or bought (commissioned) by the
local authority;
● provided by other organisations registered
by the Care Quality Commission.
For example, they can look at complaints
about:
● care arranged direct with a private care
home by someone paying with their own
or family money
● care arranged using money provided by
the local authority, for example, you use
direct payments to pay for support from
an agency
● care provided directly by the local
authority, for example, when local
authority home helps come into your
home to give personal care.
Find out more @ www.lgo.org.uk
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Ombudsman upholding two-thirds of adult social care
complaints
The local government and social care
ombudsman upheld 63% of adult social care
complaints in 2016/2017, 10% higher than the
average across all sectors, according to his
annual review.

But he welcomed the rise in independent care
complaints as evidence of a “learning culture”
among providers, which he said were getting
better at responding to complaints and
encouraging people to refer them.

Complaints relating to adult safeguarding saw
the steepest climb, up 27% from 2015/2016.
Meanwhile the number of complaints relating to
independent care providers was up 16% to 447,
continuing a steady rise from just 58 back in
2010/2011.

He added that the ombudsman would be
increasingly looking to use powers in place since
2008 that enable the service to broaden its
investigations to tackle problems affecting more
than one person:

The ombudsman’s review also highlighted the
potential for complaints to result in service
improvements that benefit people beyond the
primary complainant. Around one in three
complaints remedied in 2016/2017 included
measures to address “systemic problems”, it
said, such as instigating procedural changes or
training staff.

“There is a growing understanding between
councils, care providers and us that the power
of complaints isn’t just sorting out the day-today stuff but what you learn and how you use
that as tool for improvement”.

Michael King, the local government and social
care ombudsman, said the safeguarding figures
were “worrying”.

The local government and
social care ombudsman’s
2016/2107 annual review
of complaints is available
@ www.lgo.org.uk.

CQC ‘TELL US ABOUT YOUR CARE’ PARTNERSHIP
The Care Quality Commission (CQC) have asked Disability Rights
UK to encourage disabled people to participate in their ‘Share
Your Experience’ (SYE) initiative. The aim of SYE is to gain and
use people’s experiences of services regulated by CQC to
improve the overall quality of care in England.
Examples of services regulated by CQC include GP surgeries,
dentists, care homes and services in your home. A full list can be
accessed here.
We can complete the form on your behalf. If you would like us
to, call 020 7250 8181 or email enquiries@disabilityrightsuk.org.
Share Your Experience
Please click here to complete the SYE form.
We’re working together to make sure health and social care
services in England provide people with high-quality care.

www.disabilityrightsuk.org
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Industrial Strategy: a lost opportunity by BEIS to support
disabled people into employment and training
The Department for Business, Energy &
Industrial Strategy (BEIS) has published a White
Paper – The UK’s Industrial Strategy: building a
Britain fit for the future – that sets out a longterm plan aimed at boosting “the productivity
and earning power of people throughout the
UK”

If the Government insisted the public sector
was more proactive on supporting disabled
people in training and employment
opportunities as a condition of awarding
contracts, then we’d see a step change in the
numbers of disabled people in the labour
market.

Commenting on the new industrial strategy,
Philip Connolly, policy and development
manager at Disability Rights UK said:

This is a lost opportunity and leaves the
leadership of BEIS in delivering on the wider
agenda of Government look weak.”

“The good news is that the Industrial Strategy
does reference the Government’s target of
moving a million-disabled people into work by
2027, and does highlight their disadvantage in
the labour market.

Industrial Strategy:
building a Britain fit for the
future is available @
www.gov.uk

There is also good news in the commitment to
boost their participation of disabled people in
apprenticeships by 20%.
However, despite the acknowledgement that
public sector procurement represents one of the
biggest levers the Government has in the
economy, there appears to be no real advances
in policy that could assist the Government in
meeting its targets on disability employment.

Get back to where we do belong
An employment skills guide for people with newly acquired
disabilities or health conditions
When you’re diagnosed with a long-term health condition, have an
accident, or your condition worsens, you may be worried about whether
you can keep working or get back to work. You may need new skills –
either to learn how to work differently, or to find new opportunities.
The guide includes:
Coping strategies and developing resilience in the face of change
What to expect from employers
Advice on careers, education and training opportunities
An overview of welfare benefits you might be able to claim
Personal stories from people writing about their own experiences

•
•
•
•
•
“

Free to download

www.disabilityrightsuk.org

Download a PDF from: www.disabilityrightsuk.org
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Removing barriers to physical activity for disabled people
In November, former Minister of State for
Disabled People, Work and Health Penny
Mordaunt MP unveiled plans for a pioneering
cross-sector scheme to give disabled people
and those with long-term health conditions
better access to physical activity opportunities.
The cross-sector initiative – to be led by Disability
Rights UK, ukactive, Sport England and the
English Federation of Disability Sport – will aim to
remove barriers to physical activity for disabled
people so they can tap into its myriad benefits.
Figures show that disabled people are twice as
likely to be inactive than non-disabled people,
are more likely to be socially isolated and lonely,
and more likely to be unemployed. The new
project is aimed at addressing this gap in activity
levels between disabled people and the rest of
the population to ensure disabled people enjoy
the array of benefits of being active.
Penny Mordaunt said:

“The aim of this partnership is
to create a cultural shift and
change in perceptions around
disabled people’s
participation in physical
activity, and to create a
national ambition within the physical activity
sector to become more inclusive for disabled
people. In order to accomplish this, the
partnership is developing a project which will
take a holistic approach to the sector.
The scheme will identify the baseline of current
activity levels, facility usage and sector
engagement, and bring together insight from
disabled people and operators within the sector.
It will explore the customer journey that
disabled people experience and the difficulties
disabled people experience in participating in
physical activity”.

www.disabilityrightsuk.org

Kamran Mallick, CEO of
Disability Rights UK, said:

“Disabled people are less
active because they have
traditionally been excluded
from the leisure industry
and other physical activity
provision. They have told us that the
barriers they face include lack of
information, support and physical access.
We look forward to being part of this
partnership with ukactive, Sport England
and English Federation of Disability
Sport to break down the barriers that
exclude us.
At Disability Rights UK, we work hard to
ensure that disabled people have the
same rights as others to live good lives
and play an equal part in society. We feel
that our involvement in this exciting new
partnership will help us towards achieving
this vision.
I look forward to the work the partnership
will do to open up leisure facilities to all
disabled people, it signals a positive
change in approaches to engaging
disabled people which we are really happy
to see.
On a personal level, I look forward to
being able to go into leisure facilities and
actually use the equipment and activities
available.”
For more information see Minister announces
new partnership to support disabled people
available @ www.efds.co.uk.
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‘Disability as an Asset’ in the NHS – can we pull it off
together?
Do you want to make the NHS a
better place and turn around
negative experiences together
with disabled staff and disabled
jobseekers at the centre? Talk
about and support the kind of
connections that disabled staff
can make with patients? The time for Disability
as an Asset has come and you may be part of it?
Bernd Sass, co-ordinator of DR UK’s Win-Win
Alliance explains more.
Disability and assets? Yes, that’s right, we are not
giving up on the specific skills many disabled
people have built up precisely because disability
forced us to.
The NHS (which belongs to all of us) seems to be
the perfect nurturing ground to improve
disability equality in the workplace and across
society. One might say this is just about enough
to do if one only thinks of the high bullying and
harassment rates and the pressure to attend
work when unwell faced by many disabled staff
for example. Access to Work and Disability
Confident and dynamic and ongoing
partnerships with senior management should
help drive improvements.
Supporting disabled NHS staff
However, there is a perspective which goes
beyond this. Supporting disabled staff to be
better valued in the NHS goes hand in hand with
looking at what the NHS does: about 70% of its
budget goes on supporting people with longterm conditions.
Therefore, once we’ve looked inside and got our
house in order with seamless high-quality
support in place from recruitment right through
to occupational health and line management,
we can make it all last by looking outwards, too.
How could we make patients feel that there are
disabled NHS staff who have been through
something similar and can therefore connect
with them in new ways.

www.disabilityrightsuk.org

What support is needed so for disabled staff
networks to become the engines of such
changes? Is one part of the answer in reaching
‘out’ to peers, other disabled people in the local
area, disabled people’s user-led organisations
(DPULOs) and in becoming serious about
attracting disabled jobseekers to the NHS?
‘Deep Democracy’ event
We aim to set the scene with an event based on
‘Deep Democracy’. This approach fosters right at
the start a direct exchange with everyone
involved in a field, policy or (as in our case) the
business area of disability equality and service
delivery innovation. It is about questioning rather
than giving answers and about taking action.
Deep Democracy makes space for all people as
well as all various views, tensions, feelings, and
styles of communication – in a way that supports
awareness of relative rank, power and privilege,
and the potential of these forces to marginalise
other views, individuals, and groups.
We will invite HR Directors in the NHS, disabled
staff and networks, DPULOs, service managers
and use elements of forum theatre to tease out
day-to-day challenges, outcomes (what does
good look like for disabled jobseekers, staff and
disability equality in general?) and upfront
commitments (mainly from employers).
There will be follow-up support from mixed
‘expert partners’ to realise some of these
commitments together, make the most out of
dynamic and ongoing partnerships with senior
management and refresh opportunities for
Access to Work and Disability Confident.
Do you have influence and experience and
even a vision for how this could work? Please
share and get in touch with
Bernd.Sass@disabilityrightsuk.org
Find out more about the Win-Win Alliance
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DR UK Seminar
Into Apprenticeships, Traineeships, and Supported Internships
Disability Rights UK is pleased to invite you to attend our seminar: Into Apprenticeships,
Traineeships, and Supported Internships.
Venue: Resource for London, 356 Holloway Road, London N7 6PA
Date and time: 10:00 am- 16:30 pm, 6 February 2018
The nearest tube station is Holloway Road. View location map
For further directions: www.resourceforlondon.org/contact-us/
This free event will be of interest to employers and Human Resources and will include keynote
contributions from National Apprenticeship Service, Access to Work, Disability Confident, local
government, business representatives, training providers and organisations.
Delegates will talk about:
Funding reforms, the Apprenticeship Levy and additional payments for employers and
providers
Advantages of being an inclusive employer and recruiting disabled apprentices, trainees and
supported interns
Reasonable adjustments to make the workplace inclusive and accessible
Support available to disabled apprentices, trainees and supported interns including Access to
Work

•
•
•
•

We will also hear stories from young disabled trainees/apprentices
To register: www.disabilityrightsuk.org/civicrm/event/info?reset=1&id=87
Please advise as soon as possible if you have any access, dietary, or other requirements with
regard to attending and participating in this the event. If you require a BSL interpreter, could you
please let us know before 6 January 2018
Resource for London has free parking for registered Blue Badge
holders based on availability: please email your details in
advance – date, name, car registration and the name of the
event to reception@resourceforlondon.org

DR UK’s ‘I Can Make It’ campaign
‘I Can Make It’ is a campaign to create new job opportunities for young disabled people using
positive action and the Social Value Act as its main drivers.
We’d like the opportunity to speak with procurement professionals working in local authorities,
public sector organisations and businesses to identify and deliver opportunities for young
disabled people across England.
Disability Rights UK has produced two videos for you to view and share showing two examples of
young people with disabilities at work.
To find out more about I Can Make It, please click here.
If you would like to meet us, or think you can help,
email our Campaign Project Coordinator at
leo.capella@disabilityrightsuk.org
or call him on 0207 250 8193.

www.disabilityrightsuk.org
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DR UK project updates
Get Out Get Active
Getting more coaches in Bradford disability confident
We’ve been told through our work with Get Out
Get Active (GOGA) that some staff who run
activities with disabled people (like coaches and
fitness instructors) find it difficult to have open
conversations with disabled people who come
along to their sessions like swimming or multisports sessions. Some find it difficult to ask
about a customer’s disability or support needs;
they don’t know the right language to use and
are afraid of offending.
We headed to Bradford on Tuesday 5 December
to meet 16 fantastic sports and physical activity
staff and volunteers, some with direct experience
of disability, to run Disability Confidence training.
We covered things like understanding different
kinds of disabilities and health conditions, the
type of language that can empower people, the
kinds of barriers that stop disabled people being
active (things like inaccessible buildings, negative
attitudes and low confidence) and how some of
these barriers can be removed.
We’ve been working closely with our GOGA
partners, Karla Burton, Inclusive Sports Officer
and GOGA Lead at Bradford Disability Sport and
Leisure (BDSL):

“It’s not about asking for someone’s
complicated medical history but understanding
what the barriers are that stop someone being
active and finding creative ways to remove
them. Focus on what someone can do rather
than what they can’t and offer different options
according for people to select what they feel
comfortable doing.”
“Don’t ignore someone’s disability. Being
honest, open and taking time to get to know
someone means that trust and rapport can be
built and they’re more likely to let you know
about any challenges they might be facing”

Local Disabled People’s User Led Organisation,
Bradnet came along to talk about their services,
some of the activities they run and how Get Out
Get Active activities can be better publicised to
disabled people. They also have fully accessible
new offices that could host future activities.
Local Community Champion and volunteer Alana
talked about her experiences getting active after
a stroke and the tips she gives to staff running
activities with disabled people, “Don’t be afraid to
have the conversation, don’t think that you have
to be gentler to someone with a disability. Talk to
them about what they can and can’t do and find
ways to adapt sessions together”.
For more information contact Kate Pieroudis, Get
Out Get Active Peer Support Lead, on
kate.pieroudis@disabilityrightsuk.org or call her
on Mobile: 07715 960710/Landline: 020 7250
8111.
What is Get Out Get Active (GOGA)?
Get Out Get Active (GOGA) is an exciting
three-year programme that supports
disabled and non-disabled people in 18 areas
of the UK to enjoy being active together.
Many disabled people feel that physical
activity isn’t for them, but GOGA offers fun,
accessible and inclusive activities for people
of all ages and abilities in their local area. The
Peer Support Project is part of GOGA.
GOGA is being delivered by the English
Federation of Disability Sport (EFDS) and
funded by Spirit of 2012. It covers 18 areas
across the UK, Northern Ireland, Wales and
Scotland. Disability Rights UK is a National
Partner. Over three years it aims to get
160,000 people more active.

(Kate, GOGA Peer Support Lead and trainer).

www.disabilityrightsuk.org
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Get Yourself Active
GYA learning events
From September to November 2017 the Get
Yourself Active team has been touring the
country to deliver a series of nine learning
events.
The events were designed to demonstrate our
new approaches to increasing physical activity
opportunities for disabled people. Attendees
could listen to presentations from GYA partners
about their experience of coproducing better
approaches to physical activity opportunities with
and for disabled people. Learn about our key
findings from evaluation and research carried out
in partnership with OPM and the University of
Birmingham. Discuss how they might be involved
in developing these approaches locally with
colleagues from different sectors.
The events were well received with one delegate
saying, “I liked the fact that it was user led and
therefore the people speaking had the most
insight to the barriers around exercising for
disabled people. I enjoyed all of the
presentations and the variety of speakers.”
As a result of the success of the events we will be
developing a series of online recordings due for
release in January. These recordings will provide
an opportunity for those who were unable to
make it to our learning events to learn more
about the Get Yourself Active project.
If you are interested in hearing more about these
recordings then register your interest by emailing
Kirsty.mulvey@disabilityrightsuk.org and keep up
to date with the Get Yourself Active project and
its latest developments signing up to our
monthly newsletter.

GOGA in Bradford

We’re sticking around
We are pleased to announce that we have
received funding for another year. This means
that we will be expanding our reach to twelve
new areas from February 2018. If you know
of any social care or health care
organisations, or Disabled People’s User Led
Organisations who are interested in
improving their health and wellbeing offer for
disabled people then please contact
Leanne.wightman@disabilityrightsuk.org.

Read the latest Get Yourself Active project update!
Get Yourself Active is all about finding opportunities to get
physically active in a way that’s right for you. If you get active and
would like to share your experience and be featured on our blog, email
kirsty.mulvey@disabilityrightsuk.org for more information.
Keep checking www.GetYourselfActive.org for updates.

www.disabilityrightsuk.org
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Top Tips for involving disabled people in physical activity
Two of Disability Rights UK’s projects, Get
Yourself Active and Get Out Get Active, have
teamed up to create a guide called ‘Top Tips
for involving disabled people in physical activity
and sport’.
The short document gives practical, low-cost or
free tips on how to engage more disabled people
to get active. It also gives a brief introduction to
what we mean by co-production and how we do
it. In addition to this, it suggests what you can do
as an organisation to benefit disabled people
such as staff training and embedding a proper
disability strategy within your organisation.

Top Tips for involving disabled people in physical
activity and sport is available @
www.getyourselfactive.org

Did you know that if you are disabled you are
half as likely to be active as a non-disabled person?
Working with a mentor can be life-changing- it
boosts confidence, helps people to find new
solutions to problems and reduces isolation.
Read more about being a mentor in our blog
Questions?
Or to register your interest
Contact Kate Pieroudis
(Peer Support Lead)
at Disability Rights UK
We’re getting more disabled people active by
providing one to one support from a mentor who
is themselves a disabled person.

Telephone 0207 250 8111 or email
kate.pieroudis@disabilityrightsuk.org

This is part of the Get Out Get Active (GOGA)
Peer Support project which is all about disabled
(and non-disabled) people taking part in fun,
inclusive activities together in their local area.

www.disabilityrightsuk.org
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Helplines
Member Organisations’ Welfare Rights Helpline
Ken Butler highlights a recent
a query answered by our
Member Organisations
benefits helpline.

DOES OUR CLIENT NEED TO MAKE A PIP CLAIM?
Q: Our client is 65 years old and since 2002 has
been in receipt of an indefinite award of the
higher mobility rate of DLA. She would like to
apply for the Care Component of DLA as her
health has deteriorated but we believe as she is
now 65 years old DLA is no longer available to
her.
Can you clarify the following? Would the
claimant move to Attendance Allowance? Or
would it be a DLA to PIP claim?

A: Unless someone was in receipt of DLA and 65
years old on or before the 8 April 2013 then the
DLA will at some point invite them to claim PIP. If
they do not do so then their DLA claim will be
stopped.

Members Organisations’
Welfare Rights Helpline
Our member organisations’ benefits and tax
credits advice service is hosted by Ken Butler.
Ken is able to take calls on 020 7250 8184
Monday to Friday: 10am-12 noon and 2-4pm.
Or email Ken at:
ken.butler@disabilityrightsuk.org
Unfortunately, we are not resourced to
answer benefit queries from individuals.
There is a risk that claiming PIP before she is
required to may result in her losing her higher
mobility DLA – she may need to request a
mandatory reconsideration and then an appeal if
so.
What has to be weighed is the strength of the
client’s case for an award of the enhanced PIP
moving around component and for an award of
the daily living component of PIP.
Disability Rights UK Factsheets

If you currently receive DLA, unless you are
invited by the DWP to claim PIP, you can only
claim PIP if:
your fixed-period award of DLA is ending;
the DWP receives information about a change
in your care or mobility needs (including
where you inform them of such a change);
you reach the age of 16.

•
•
•

In this case, the client’s health has deteriorated
then she can inform the DWP who will then say
she will need to claim PIP.
The rules for enhanced PIP mobility are much
harder to meet than for DLA higher mobility.
If the client has a good case for being accepted
as not being able to stand and walk up to 20
metres then she will not lose from claiming PIP.
Depending on her daily living needs she may also
be made a PIP daily living component.

www.disabilityrightsuk.org

Our series of over 70 factsheets provides basic
information about benefits, tax credits, social
care and other disability related issues for
claimants and advisers. All are free to
download from our website.
A selection of our online factsheets:
community care direct payments
community care – personal budgets
disabled facilities grants
employment and support allowance
in-work benefits
jobseeker’s allowance
Motability scheme
personal independence payment
residential accommodation charging
universal credit

•
•
•
•
•
•
•
•
•
•

For more detailed information
You can find out more detailed information in
our Disability Rights Handbook, available to
buy at www.disabilityrightsuk.org.
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Disabled Students’ Helpline
Tony Stevens, DR UK’s Education
Adviser highlights a recent query
answered by our disabled
students’ helpline.

MAKING AUDIO RECORDINGS OF LECTURES
Q: Due to my impairment, I can’t take notes in
lectures. Am I allowed to record them instead?
I’m talking to the Disability Office but at the
moment some lecturers are refusing to allow
me to do this.

A: Due to their impairment, some disabled
students are unable to take notes in lectures and
tutorials. In such cases, most colleges and
universities recognise that allowing students to
make audio recordings is a ‘reasonable
adjustment’ under the Equality Act.
The key thing, which many providers require in
writing, is an agreement that the recordings will
only be used for your personal private study and
must not be passed on, broadcast, posting online
or shared on social media.
In doing this you have to acknowledge the
copyright contained in the material does not
belong to you.
In this respect, an audio record is simply the
same as a written record as you wouldn’t be
allowed to publish the transcript of a lecture
without permission either.
There are some exceptions. For example, in
tutorials where sensitive or personal issues are
being discussed (such as a counselling course),
supervisors may legitimately ask you to stop
recording.
If for some reason you’re not allowed to record a
lecture, we would expect the university to offer
an alternative e.g. provide you with a personal
notetaker. In the case of tutorials, the university
may choose to offer one-to-one sessions which
could then be recorded.

www.disabilityrightsuk.org

Disabled Students’ Helpline
We provide support and information for
disabled students, through our agreement
with the Department for Business, Innovation
and Skills following the closure of Skill:
National Bureau for Students with Disabilities.
Our advice service can provide advice on
education, training and employment:
Telephone 0800 328 5050 (freephone)
Tuesday and Thursday 11am-1pm
Or email: students@disabilityrightsuk.org
Increasingly university departments are making
audio recordings available as an ‘anticipatory
adjustment’ and using lecture capture
technology to replay video recordings of teaching
sessions online. Our Into Higher Education 2018
guide (link if available) has more examples of the
ways that providers are implementing inclusive
teaching and learning practices. This can include
providing handouts in advance via their virtual
learning environment (VLE). As well as allowing
you to do any required reading and studying
before the teaching has been delivered, it means
you can manipulate the materials into a format
that suits your learning preferences.
A selection of our online publications for
disabled students

• adjustments for disabled students
• disabled students’ allowances
• applying for apprenticeships
• funding from charitable trusts
• funding FE for disabled students
• making a complaint
• personal care at university
• postgraduate education for disabled
students
• telling people about your disability
• the equality act and disabled students
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Into Further Education
The further education guide for disabled people
Further education offers lots of exciting opportunities for adults as well as
young people straight from school. This guide is designed to help you
make the right decisions and get any support you need.
This publication is for anyone with a health condition, learning difficulty or
disability thinking about studying in further education in England. It aims
to answer common questions such as whether colleges will be accessible,
how to choose a course and what support will be available.
The guide also contains six inspiring personal stories and a resources
section listing further websites, publications and organisations.
Free to download

Download a free PDF from www.disabilityrightsuk.org

Into Higher Education
The higher education guide for disabled people
This guide is designed to help disabled students make the right decisions
about studying in higher education. It deals with common questions:
whether the college or university will be accessible, how to choose a
course and what support will be available.
The guide includes:
The student finance system, tuition fees and repayment methods
Support that will be in place for 2017 entry
Case studies where disabled students write about their own experiences
A resources section: helpful websites, publications and organisations

•
•
•
•

“A great resource focused specifically on the needs of disabled learners. Highly recommended”
Undergraduate Recruitment and Widening Participation Co-ordinator, University of Manchester

Free to download

Download a PDF from: www.disabilityrightsuk.org

Into Apprenticeships
The guide for disabled people
Doing an apprenticeship is a great way to earn a salary, get qualifications
and develop your career. This guide is designed to help disabled people,
parents and advisers, answer the key questions about applying for an
apprenticeship in England.

Free to download

The Guide includes:
The benefits of an apprenticeship
How to apply and find vacancies
What support is available in the workplace.
Case studies where disabled students write about their own
experiences
A resources section listing helpful websites, publications and
organisations

•
•
•
•
•

Into Apprenticeships is available from: www.disabilityrightsuk.org

www.disabilityrightsuk.org
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Personal Budgets Helpline
Banane Nafeh deals with
enquiries for Disability Rights
UK’s Personal Budgets advice
service.

Personal Budgets Advice Line Service
This service provides advice for individuals
and organisations on self-directed support,
personal budgets and direct payments.
Telephone: 0300 555 1525. Open Tuesday
and Thursday 9am-1pm or email:
selfdirectedsupport@disabilityrightsuk.org

Independent living factsheets include:

• attendance allowance
• brokerage and the role of brokers in
relation to social care
• charging for community care
• community care direct payments
• continuing health care
• getting personal assistants
• how much do I pay my personal
assistant?
• non-residential charges: paying towards
•

the cost of your care and support at
home
personal health budgets

Your Guide to the Care Act
What you need to know about social care in England
What is the Care Act?
The Care Act became law in 2014. It puts together all the previous pieces
of law about social care as well as setting out some new duties and rights.
The biggest part of the Act, part one, is about how local authorities should
provide social care. This part of the Act has been in force since April 2015.

Free to download
Printed copies £5

About the Guide
This guide is for disabled people and people with long-term health
conditions who have support needs. It concentrates on those parts of the
legislation that are most relevant to people of working age.
It does not cover everything that is in the Act but concentrates on those
parts of the legislation that are most relevant to people of working age.
Download a PDF from: www.disabilityrightsuk.org
Printed copies are available from our online shop

Personal Independence Payment (PIP)
A step-by-step guide to claiming the new benefit
PIP is a new benefit for people who need help taking part in everyday life or
who find it difficult to get around. It replaces disability living allowance for
people between the ages of 16 and 64 inclusive.
Our free guide includes:
What is PIP and when it’s being introduced;
What happens to people already on DLA;
The qualification criteria and new points-based assessment;
How to claim, including step-by-step instructions on completing the
claim form and helpful tools and tactics.

•
•
•
•
Free to download

www.disabilityrightsuk.org

Download your copy @ www.disabilityrightsuk.org
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Taking Charge
A practical guide to living with a disability or health condition
Do you have a physical or mental health condition? Have you just been
given a life-changing diagnosis? Is your health starting to worsen in
later life?
Our guide will help you ‘take charge’ of the services and support that
provide choice and control to help you lead an independent life.
Taking Charge includes:
What you have a right to expect from health and social care services, in
education, at work, at home, travelling around or in your free time
Resources and equipment that can help you live independently
What to do if you don’t get what you need or experience discrimination
Inspiring stories from people who have made their rights work in
practice

•
•
•
•
£13.99 inc P&P

Order your copy @ www.disabilityrightsuk.org

EHRC HELPLINE FOR ADVISERS
The Equality and Human Rights Commission (EHRC) now
provides a telephone-based service for the advice sector,
solicitors, other organisations that support individuals with
their problems, trade unions, and ombudsman schemes.

• Do you work with people who may have been
discriminated against?
• Are you unsure whether someone might be able to make
a complaint about a human rights issue?
• Have you been asked to help with a discrimination or
human rights issue?
• Do you want to talk through a case?
Accessibility: If you require reasonable adjustments to
access EHRC Adviser Support, you can email us:
England: Englandadvisersupport@equalityhumanrights.com
Scotland: Scotlandadvisersupport@equalityhumanrights.com
Wales: Walesadvisersupport@equalityhumanrights.com
BSL users can access SignVideo.

Contact EHRC Adviser Support
England: 0161 829 8190
Scotland: 0141 228 5990
Wales: 029 2044 7790
The service is available within core
office hours.
Tell us how we can help
Complete our short survey to tell
us what you want from EHRC
Adviser Support. We want to find
out whether you expect you will
use the helpline service, what you
want from it, and whether the
online resources are helpful.

Please note that we cannot accept bundles of documents, or
the personal details of the individual you are advising.
Resources for advisers
Links to our current materials and other selected sources for
advisers can be found at EHRC Adviser Support: resources.

www.disabilityrightsuk.org
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An easy to use mobile phone – with push-button access to
Fuss Free’s friendly telephonist service – 24 hours a day
Do you have difficulty using a mobile phone or need help to use some
of the features? Fuss Free’s easy to use mobile phones come with
access – at the push of a button – to a friendly telephonist at their
call centre, who can help you to make phone calls, find a number or
get help in an emergency – 24 hours a day.
The ease of use and quality of service means that this is the mobile
phone and service provider of choice for anybody who wants to make
being able to stay in touch completely safe and fuss free.
TTFone Jupiter 850

•
•
•
•
•

Loud speaker for
calls and ringer
Large 1.8 inch full
colour display
Big button on the
back to access our
telephonists
Easy functional
menu
Side unlock button

Fuss Free’s phone package includes:

• Simple to use handset with charging dock and traditional charger
• 600 call minutes per month (including calls to the UK call centre)
• Unlimited texts
• Around the clock access to Fuss Free Phones’ telephonist service to
place calls, send texts and look up information on the internet.
• Optional nuisance call screening so only your trusted
contacts get through and nuisance calls can’t

Disability Rights UK is delighted to have partnered with
Fuss Free Phones to offer an exclusive package.

For more information, visit our online shop

THE EASS ADVICE LINE FOR INDIVIDUALS
The Equality Advisory Support Service (EASS) provides
information advice and support on disability
discrimination and human rights issues to individuals in
England, Scotland and Wales.
You can contact the EASS by phone, textphone, webchat,
letter or email. If you are a BSL user then skype. Welsh
speakers available.
If you are contacting the EASS by post about an issue for
the first time, please do not send any documents with
your letter.

By telephone or textphone
Telephone: 0808 800 0082
Textphone: 0808 800 0084
Opening hours:
Monday to Friday 9am-8pm,
Saturday 10am-2pm
By post: Freepost,
Equality Advisory Support Service
FPN443
To contact the EASS by email go to
www.equalityadvisoryservice.com

Resources for individuals
For information about how the equality act works, and
how it may be relevant to your situation visit
www.equalityadvisoryservice.com/app/help.
THE EASS PARTNERS

www.disabilityrightsuk.org
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Would you like priority access to over 9000 accessible toilets?
THE NATIONAL KEY SCHEME (NKS)
If you have a health condition or disability, finding an accessible toilet
that’s clean, tidy and available to use can be a challenge. And they’re
often kept locked.
Under Radar’s NKS scheme, special locks are installed on public
disabled toilet doors to give disabled people priority access. Local
authorities have adopted the scheme and ‘Radar toilets’ can now be
found in shopping centres, pubs, stores, bus and train stations, and
other locations nationwide.
Opening doors to independent living
We sell Radar keys to people who need to use accessible toilet facilities
due to their disability or health condition. The key gives you independent
access to locked public toilets around the country. The provider of the
toilet has a key – but with your own key there’s no need to wait for a
member of staff to unlock the door. You’re in control.
Genuine Radar NKS keys
One size fits all, blue steel key
Ergonomically designed for grip and leverage
Reliable keys you can trust with confidence
Individually tested and guaranteed by our master locksmith

•
•
•
•

Order your key from our online shop.
It’s VAT-free if you meet HMRC’s conditions.
£4.50 plus VAT
Includes delivery to
anywhere in Europe

Don’t risk a cheap copy!
Radar locks have tight tolerances which need accurate keys

RADAR NKS REGIONAL LISTINGS
We keep a directory of the location, address and opening times of
Radar toilets around the UK. When you order your key from us, we can
send you a list of NKS toilets in your area. We just ask for a donation of
£3.50 to cover the print cost.
Regions available:
Greater London
South East England
Southern England
West Country
Devon and Cornwall
Eastern England
East Midlands
West Midlands
North West England
Yorkshire

•
•
•
•
•
•
•
•
•
•
Last full data update 2013

• Isle of Man
• North East England
• South East Scotland
• South West Scotland
• East Scotland
• Highlands and Islands
• North Wales
• Mid and West Wales
• South Wales
• Northern Ireland
• Channel Islands

Order your key and regional listings of toilets from our online shop.

With your own Radar key you can unlock most disabled toilets around the UK

www.disabilityrightsuk.org
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