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This issue is packed full of
information about services that
can support you as well as ideas
for filling your summer holidays
with activities and fun days out.
For those planning for the next
school year we’ve featured our
Travel Assistance service in the
spotlight.

Sign Up!
Register to receive future editions
of this newsletter directly into your
inbox.
It only takes a few minutes to
complete the short form which
you can find online:
www.trafford.gov.uk/thelink

Spotlight On: Travel
Assistance


Trafford’s All Age Travel Assistance Policy
Trafford’s Travel Co-ordination Unit (TTCU)
provides travel assistance for children and
vulnerable adults with SEND. If you think you
may be eligible for Travel assistance and your
child is under 19 years of age:

Walking distance is:



Complete

Applications can take up to 20 working days to
process. On occasion assistance cannot be
arranged within 20 working days, for example if
there is a need to recruit or provide specialist
training for passenger assistants.

Preschool Age:
If your child has an EHCP or is undergoing an
assessment and is placed at a Special Primary
School in Trafford, you may get help with travel.

Supporting evidence can be uploaded
as a document on the online
application.

You will need to supply supporting
evidence from a social care or health
professional.
If you are entitled to travel assistance, there will
be a charge applied:

The more information you provide, the easier the
Council can make the right decision.




Who is eligible?
An eligible child is a child who is of compulsory
school age, is attending their nearest “qualifying
school” and who meet one of the following
criteria:






Two miles for children under 8
Three miles for children 8 and over

The Council will consider whether the child could
walk the route with someone, and whether you as the parent or carer - can reasonably
accompany your child.

Travel Assistance application



Children aged 11 and over that either
receive free school meals or whose
parents get working tax credits.

£200 per term
£100 per term for low income families

Reception and School age (up to 16 years):
Applications for travel assistance to Reception
classes are accepted for children who meet the
eligibility criteria for a school age pupil.

Special Educational Needs, disability or
mobility problems
Unable to travel due to nature of route
School is outside walking distance
Excluded children: where they are
expected to attend a place outside of
walking distance
Free school meals children

A “qualifying school” is the school or place
where you receive your education. For SEND
this will be the school named in your EHCP. If
there is more than one school named in the
Plan, it is the school nearest to the child’s home
that will be eligible.
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Spotlight On: Travel
Assistance
Independent travel training

basis. Transport assistance will be provided free
of charge where it is necessary for your child’s
social care needs to be met. Your child’s EHCP
needs to state their social care need/s.

Some young people attending secondary
schools in Trafford who qualify for Travel
Assistance, might be given travel training to help
them gain the skills for travelling on their own, or
with friends. Other local support organisations
also often run life skills courses, which may
include travel.

Adult Learners
Adults over the age of 19 should contact Adult
Social Care for an assessment of their needs to
be eligible for travel assistance.
If you are assessed as requiring travel
assistance, this will then be organised by the
TTCU.

See more
Local offer: Advice and Support
Post 16 (16-19) Education:

If your child or young person does not have
an EHCP:

During Year 10 and 11 a young person’s EHCP
will be updated as part of the Transition process.
If they are staying on in education or training this
will be updated in their final year at school.

You might still qualify, if your child or young
person meets any of the other criteria.
For more information:

You need to submit evidence from a
medical or social professional with the
application.

See more
Local offer: All Age Travel Assistance

The evidence needs to state why travel
assistance is needed. This includes any physical
or mental conditions affecting the young
person’s ability to travel on their own.

Other help with Getting Around:
If you can access school buses without
additional support then Transport for Greater
Manchester has a document listing all school
bus services in Trafford.

If you are entitled for travel assistance, there will
be a charge applied:



£200 per term
£100 per term for low income families

For further information about passes or permits,
patient transport as well as public transport and
driving:

Access to Social Care including respite and
Short Breaks

See more

Travel assistance for getting to and from social
care services is looked at on a case by case

Local offer: Getting Around
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SEND News

Preparing For Adulthood for young
people with SEND – information
course for parent / carers

run the course again in the next academic
year. We hope to record some of the sessions
so that parents who are unable to attend can
access the information.

In April/May 2017 Trafford Parent and Young
Peoples’ Partnership Service with Trafford
Parents Forum ran a five week information
course for parents who have young people with
SEND aged between 14 and 19 years of age
which took place every Wednesday morning.

If you would be interested in attending this
training or finding out about other information
events:

Contact Us:
Trafford Parents Forum
0161 872 0183
traffordparentsforum@gmail.com

The course covered the legal duties set out in
Chapter 8 of the SEND Code of Practice 2015
which covers Preparation for Adulthood. It
gave the opportunity to look at:






Trafford PYPPS
0161 912 3150
pypps@trafford.gov.uk

Training and education opportunities for
young people with SEND post 16
Moving into adult health and social care
services and what is available in the
Trafford area
Transport legislation
How to find out about what is available
Other information such as personal
budgets, independent living, benefits
and leisure opportunities.

SEND Co-production
Following the Local Area SEND Inspection a
plan has now been created. One of the key
areas we want to strengthen is “co-production”
- working closely with parents and carers in
shaping what we do to meet needs.
A Coproduction workshop will take place soon.
This will help us to create a new Co-Production
Charter for Trafford which will have joint
responsibility from Trafford Parents Forum, the
Local Authority and Health.

This was the first time that this course had
been offered to parent / carers and every week
different services were invited to come and
speak to the group. These included Trafford
Connexions, adult social care and autism
services, charities offering support and adult
health providers such as Trafford Extended
Services and Trafford Psychological Services.
The parents who attended the course gave
such positive feedback that we have decided to

Find out more about the new charter in the
Autumn edition of The Link!
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SEND News

Early education and childcare options
Free places for 3 and 4 year old children
All children get a free early education place
from the term after their third birthday until they
go to school. This is known as the universal
entitlement. The place can be with a private
provider or in a school nursery class. As with
the 2 year old places, this is for 15 hours per
week in term time (38 weeks) or less hours per
week when stretched over the full year.

Disability Access Fund
A new fund is available for 3 and 4 year old
children who are in receipt of Disability Living
Allowance (DLA) and receive a free early
education place at a private provider or in a
school nursery class. It pays £615 per child per
year to your childcare provider. They can use it
to make reasonable adjustments to their
setting to support your child to access their
place. They can also use it to build capacity,
either for your child or for the benefit of all
children who attend the setting. If you are
eligible, you just need to provide a copy of your
DLA award letter when you submit your parent
declaration telling Trafford where you want to
claim your free hours. The declaration form
allows you to nominate which childcare
provider you want to receive the Disability
Access Fund payment.

Working parents are also entitled to an
additional 15 hours per week which is known
as the 30 hours free childcare scheme. To be
eligible, each parent must earn at least £120
per week and no more than £100,000 per year.
Find out more about the eligibility criteria. If you
think you may be eligible, you can apply by
using the HMRC Childcare Service. If you are
eligible you will be given an 11 digit eligibility
code which you should take to your childcare
provider.

Free places for 2 year old children
Some children can get a free early education
place from the term after their second birthday.
This will be for 15 hours per week during term
time, 38 weeks of the year. You can also
stretch them over the full year so they also
cover the school holidays but you will get less
hours per week. To be eligible, your family
must be in receipt of specified benefits and
have a household income of less than £16,190
per year. Children who are in receipt of
Disability Living Allowance or who have an
Education, Health and Care Plan (EHCP) are
also eligible for a place. Find out more about
the eligibility criteria and how to apply.

After you have secured your place, for either
15 hours or 30 hours, you need to complete
our online parent declaration form to tell us
where you will be using your hours. This form
will be available from 1 July 2017. Find out
more about free places for 3 and 4 year olds.
Need more help?
See: Early education and childcare. If you
would like to discuss your options or get more
information about help with childcare costs,
Trafford FIS are more than happy to help! We
also offer extra support through our childcare
brokerage service to help you find suitable
childcare that meets your child’s needs.
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Advice and
Guidance


How can Independent Support help
YOU?

Signposting you to services and
activities that may be available to you
and your family

We understand that families of children and
young people with SEND have contact with
many agencies and services through their
lives. It is easy to get confused about who
does what, and how they help. So here is a bit
about us and what we do.
Our service is completely free to use and
independent. We work with yours and your
child’s interests at heart.
Our focus is Education, Health and Care Plans
- making sure your voice is part of the process.

Independent Support was set up in 2014 to
support parents of children with Special
Educational Needs and young people with
Special Educational Needs to go through the
process of applying for an Education Health
and Care Plan, or to transfer from the old
system of Statements of SEN to Education
Health and Care Plans.






We are an experienced and knowledgeable
team of 4 who work throughout the year and
can even do weekends to provide support by:





We are funded by the Government until
2018
We have supported 500 parents,
children and young people in Trafford
and beyond
We have supported children and young
people from age 2 to 23

Contact Us:
Independent Support Service

Getting to know your family and your
situation
Helping you to complete paperwork
Communicating with professionals on
your behalf
Attending review meetings with you at
school or college

Ground Floor, Oakland House, Talbot
Road, Manchester, M16 0PQ
0161 872 6879
info@independentsupportservice.org

See also: Local Offer: Advice and Support
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SEND Local Offer

Here is a piece written by one of our Outreach
Officers, Carla Godwin, about some of the
places she has been to recently, and some of
the families she has helped:

Trafford Family Information Service
Outreach Team

Contact Us:

I attended the Toy House stay and play in
Urmston which offers an inclusive play
environment and many resources specifically
designed to meet the needs of any child or
young person, as well as their families. At the
session I was able to offer parent carers
information about local activities and services
as well as advice on childcare options and help
with costs.

Family Information Service (FIS)
Telephone: 0161 912 1053
Email: FIS@trafford.gov.uk
Facebook: @TraffordFIS
Twitter: @TraffordFIS
As well as a helpline number for you to use if
you need help finding information (or do not
have access to the internet!) - Trafford Family
Information Service also has a dedicated and
skilled Outreach Team that work in your local
communities.

I also got the opportunity to meet some young
adults from the Pavilion project in Altrincham
who had come to use the sensory room facility.

The Outreach Team can attend your groups or
activities to help provide information and
advice about a wide range of services.
They can also show you how to use the Local
Offer website and are available for you to
feedback anything you may think about the
Local Offer website.

Feedback:

We help people looking for specific things on
the Local Offer by looking with you via an IPad.
Using a tablet allows us to email you a link to
any services or activities that we have found
together. We can also text message you links,
straight to your mobile!

Call us, email us or ask us to your groups!
Give us a message on Facebook or Twitter
or
Feedback online at the Local Offer
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SEND Local Offer

At Delamere School Parent’s Evening I hosted
an information stand and supported some
parent carers who were looking for specific
activities for their children. I went through step
by step and demonstrated how to navigate the
Trafford Directory website to find the activities
on the Local Offer.

Sale. The parent was looking for local activities
to attend with her 3 children and also access
some support for herself as a carer.
Sharon sat with the parent and completed a
search of local activities suitable for the
family’s needs. The parent also requested
information on the Education, Health and Care
Plan process.

One mum was looking for personal assistant
support for her 7 year old daughter at
weekends. I spent time with her discussing her
requirements and searching for options on the
directory. She was happy that she has a few
options to explore.

Sharon liaised with the EHCP team and
provided the information requested via email,
as well as advising how to access other types
of support as a parent of children with SEND.
The feedback from the parent is below.

‘It was very helpful speaking to Sharon
as I have only moved to Sale recently &
was not sure what there is in the area to
do with my 3 children. I also wanted
some support for myself as I have twin
daughters with special needs’
Also on the Local Offer: Talking to
children about terrorism
If you want to know more about how to talk to
your child following the recent tragic events in
Manchester and London, there is a page on
the Trafford Service Directory with advice and
information about Trafford Support.

Outreach Officer, Saima Hyder, at an event.
She is with FIS Advice Officer, Monika
Ledgister, who usually is in the office to
answer your calls on the Helpline!

See more: Talking to children about
terrorism

Sharon Keogh, another Outreach Officer,
offered her support to a parent who attended 4
Cheeky Monkeys Stay and Play session in
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Trafford Parent
Forum

Social Media/Marketing Volunteer
opportunity!
Would you like to help Trafford Parents Forum
to support parents and carers of children with
special needs and/or disabilities in Trafford?

You are invited to this FREE event for
Parent / Carers of children with
Special Educational Needs and
Disabilities in Trafford.
Stretford Public Hall, Thursday 29 June,
10.00am to 12.30pm


Judith Nash (the Manager of The
Education, Health and Care
Assessment Team in Trafford) will be
talking to us about her team's work over
the last 12 months and the management
of the EHC assessment process going
forward.

 Sarah Butters from the Family
Information Service will be updating us
on the launch of the new look Local
Offer and there will be a demonstration
of the website.

Would you have 2 or 3 hours a week free to
help us communicate better with our parents
and spread the word about the work we do
We are looking for someone who understands
social media and has good research abilities
to:
 Develop and keep our website and
social media channels up to date
 Encourage others to comment on our
posts and share them
 Increase the number of people following
our posts on our own website and on
Facebook and Twitter
www.traffordparentsforum.org

Trafford specialparentsintrafford
This could be an opportunity for someone
studying social media or for a parent/carer with
enthusiasm and experience.
To register your interest or for more information
email traffordparentsforum@gmail.com or ring
Rose on 0161 872 0183.

Leisure Activities
and What’s On
Partington Early Help Hub Sensory Room
Open daily 9am to 4pm (ring to check)
Location: Partington, Trafford
Stimulate the senses and encourage
communication.

Warrington Play and Sensory Centre
Location: Warrington, Cheshire
Fully equipped sensory room, large soft play
area, calm zone and cafe
Davyhulme Youth Club
Every Friday
Location: Davyhulme, Trafford
Fully inclusive club run by Gorse Hill Studios
Creative Community

Early Explorers
Thursdays, 9.30am to 11am
Location: Stretford, Trafford
Sensory and communication play with SENSE.
Limited places, ring to book.

Lostock Youth Club Saturday Challenge
Every Saturday
Location: Lostock, Trafford
Fun creative activities that promote positive
change and inspires young people

Evening Play Sessions at Chill Factore
First Thursday in Month, 6.30pm – 8.30pm
Location: Near Trafford Centre
Soft play fun for 6 months to 16 years. Free
entrance for carers with proof of SEND

Horseriding for Disabled People
Wednesdays and Saturdays
Location: Wythenshawe Park Stables
GMRDA offers riding lessons for adults and
children aged 4+
.

Redbank House Multi-sensory Room
Location: Cheetham, Manchester
Explore and develop your senses with a fully
equipped multi-sensory play room
Jump Space – Sensory Room
Location: Stockport
Family orientated with class based and free
play activity sessions throughout the week

Training and Workshops
Sensory Autism Spectrum Disorder –
Teaching Professionals training
Thursday 29 June 2017, 4.30pm to 6.30pm
Location: Pictor Academy, Timperley
Understanding and meeting the Sensory needs
of pupils with Autism

Boomerang Multi Sensory Play Centre
Location: Bury, Greater Manchester
Enjoyable, versatile and inviting centre
specifically for disabled children

Planning for the Future – MENCAP
Various dates and locations: including
Manchester, Warrington and Liverpool.
Free information seminar with legal advice for
people caring with someone with LD.

My Sensability – Multi-sensory Environment
Location: Bury, Greater Manchester
Room designed to develop skills and provide
enriching experiences for all ages and abilities
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Holiday Activities
Magic with Amazing Stephen
Wednesday 21 June, 2017 at 5pm to 7pm
Location: Trafford CIL, Sale, Trafford
Fun session where young people can learn
how to do a variety of magic tricks!
Coffee morning for parent / carers of
children with ASC
Wednesday 21 June 2017, 10am to 12 noon
Location: Together Trust, Cheadle
Meet other parents and experienced speech
and language therapists, occupational
therapists, sleep counsellors and other
specialists,
Future Visions Open Day
Thursday 22 June 2017, 10.30am to 3pm
Location: Stretford, Trafford
This drop-in event is aimed at adults with
learning disabilities, come and find out more
Parent carers SEND information event.
Thursday 29th June 2017, 10am to 12.30pm
Location: Stretford Public Hall
A free event for Parent/Carers of children with
SEND in Trafford.
Seashell Trust Summer Fair Festival
Saturday 1 July 2017, 12pm to 4pm
Location: Seashell Trust, Cheadle
This year with a musical twist! Games, stalls,
food, live music, plus a special mystery guest.
GoTri Seashell 2017
Sunday 16 July 2017
Location: Seashell Trust, Cheadle
This fully inclusive children's duathlon and
adapted triathlon is for young people with
complex needs.
Surviving and Staying Strong – session
around challenging behaviour
Saturday 24 June 2017
Location: Pictor Academy, Timperley
Practical strategies about how to keep calm
and deal with stress when all around you are
losing it! Incl. Coffee, sandwiches and chat!

Sport for all day
Thursday 27 July 2017, 11am to 5pm
Location: Wythenshawe, Manchester
Free drop in and have a go - fencing, power
chair football, boccia, strictly wheels, sitting
volleyball, gymnastics, netball, yoga and more
Young Roots Heritage
Wednesdays in August 2017
Sale Water Park, Trafford
Trafford CIL joins up with Young Roots
Heritage project for young people to learn
practical and social skills in conservation.
Multi-Activity week for d/Deaf children
Tuesday 29 August 2017 to Saturday 2
September 2017.
Location: Chorley, Preston
This week-long residential is ideal for deaf
children who want to learn a new skill and
achieve an award.
Early Years: Information days for newly
diagnosed deaf children aged 0-2 years
Saturday 23 to Sunday 24 September 2017
Location: Bowdon, Trafford
NDCS services, support around
communication, early learning (with a focus on
numeracy and literacy) and technology

Holiday Schemes
11-18 Holiday Scheme
Fun and sociable activities for young people.
Commissioned Short Break by Stockport CP.
Delamere Holiday Scheme
Play sessions and activities for 5-11 year olds.
Commissioned Short Break by Stockport CP
Together Trust Holiday Club
Commissioned Short Break by Together Trust
Leisure for Autism Holiday Schemes
Contact to be added to their mailing list.
The Children’s Adventure Farm Trust
A short break provider in Altrincham

Services

language barrier and service providers may
lack the appropriate language skills or
understanding of cultural and religious needs.

Disability Support Network

Disability Support Network provides
information on a range of services that the
South Asian community could access and to
bridge the gap between service providers and
its users.

South Asian Family Health Group (SAFH) is a
voluntary organisation working to promote
health, wellbeing and quality of life for the
South Asian Community in Manchester.
We are currently running a project called
Disability Support Network providing a
support network for South Asian families.

Trafford School Nursing Teams

Unfortunately there is still a huge stigma
attached to having a child with SEND in the
South Asian community. Even within families,
parents and the young people themselves may
feel that they are treated differently from other
members of the family. They can experience
prejudice, and even ill treatment. This may
have an adverse effect on their mental health,
causing isolation and depression.

Business as usual over the Summer Holidays!
Every school-aged child has access to the
School Nursing Service which comprises of a
team of Nurses with additional training in
school health, and Support Workers.
The service offers a wide range information
and advice as well as referral to more
specialist services. They can also help with
advice relating to recent terrorism incidents.
Please choose your local team:

This project aims to reduce isolation by
bringing together families in similar
circumstances enabling them to share their
experiences and find mutual support.






As stated by Disabled Living Foundation (DLF)
only 8% of families access services from their
local social services - this is even lower within
the south Asian families. A major barrier to
accessing services is that parents are unaware
of what’s on offer. Additionally there can be a
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North Team
Central Team
West Team
South Team

Services

Integrated Health and Social Care –
Complex and Additional Needs (CAN)

Integrated Health and Social Care –
Structure of Service

Our aim is to enable children and young people
to become as independent as possible with the
right support at the right time.

The integration of health and social care staff
working together in teams allows a range of
care providers to work more closely for the
benefit of Trafford people.

We are a team of therapists, social workers,
nurses, psychologist and paediatricians who
specialise in working with children with
disabilities and their families.
We are special in the North West of England in
that we all share the same office so are able to
regularly work together and share information
to help improve family life.
We are jointly managed by Pennine Care NHS
Foundation Trust and Trafford Council.
Our specialist health services include
community and learning disability nurses,
occupational therapists, speech and language
therapists, physiotherapists, and orthoptics.
For children requiring intensive behaviour
support we have a team of psychologists who
work with nurses to assess and support
parents develop positive support plans.
Through social work services we provide
statutory child in need services, and where
necessary child protection.
We also operate a short break scheme for
those children unable to access mainstream
activities

There are key service areas and four
neighbourhood / area teams, with each area
team having a lead professional responsible for
a particular area of care.
Staffing structures are available on the Local
Offer (subject to staffing changes in the future).









Directors
Complex and Additional Needs
Children in Care
Safeguarding
North Area: Lead professional for
Children’s Social Care
Central Area: Lead professional for
Adult’s Social Care
West Area: Lead professional for
Children’s Health and Early Help
South Area: Lead professional for
Adult Nursing

See more
Local offer: Health and Social Care

Services

Clicker 7 – the complete literacy
toolkit
Clicker is an incredibly popular reading and
writing support program that is being used in
thousands of UK schools and homes to help
children develop their literacy skills.
Clicker 7 builds on previous versions of this
much-loved software to provide the ultimate
cross-curricular literacy toolkit – from planning,
to writing, to proofing!
Highlights include:
- A child-friendly mind-mapping tool to help
learners prepare for writing.
- An audio note creator that enables children
to capture their ideas before writing.
- Intelligent word prediction to support
struggling spellers.
- Picture support to aid understanding of key
vocabulary and concepts.
- Speech feedback in realistic children’s
voices to encourage pupils to review work.
- Thousands of ready-made speaking,
listening, reading and writing resources to
support the primary curriculum.

“The students are very proud of what they are
able to accomplish with Clicker 7. Many
actively disliked English before, because of the
reading and writing aspect of the lessons and
their inevitable struggle with it.
However, they are now able to achieve
something independently. Clicker is an
amazing teaching and learning tool that has
been a real life saver, for both staff and
students!”
- Tracey Horne, Manor Academy
Parents may consider purchasing a home user
version of Clicker for their child at a specially
discounted price. The home user license is
available for a one-off cost of £125, which
includes VAT and postage.
To find out more about Clicker 7, please visit
www.cricksoft.com/Clicker. Alternatively,
please call 01604 671691 or email
info@cricksoft.com and their friendly
team will be very happy to help!

