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Independent Travel
Training
Resource Pack

A guide to help provide vital life
and independence skills for young
people with specialist needs
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What is Independent Travel Training?
The Independent Travel Training scheme develops an important
skill for life, as it helps to give young people the freedom to fulfil
their full potential.
The aim of Independent Travel is to support our young people to
develop the confidence to travel to school, college, work, social
gatherings, sporting events, whether independently or as part of a
buddy group.

How?
The Independent Travel Training scheme, with the support of
Stockton Borough Council’s Community Transport Team can
take many forms;
•

Parent Support and Training

•

Individual or buddy group programmes delivered by
qualified trainers, if required

•

Traffic & Road Safety awareness

•

Travel Out Days with practical experience

•

Walking Buddies

What will they gain?
•

Confidence using different methods of transport
e.g. bus, train and walking

•

Road Safety awareness

•

Ability to access social, leisure, education &
employment opportunities

•

Greater physical & mental wellbeing

•

Ability to plan a route, handle money and know who
to ask for help

•

Ability to respond and cope with unexpected
circumstances
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Their Future
It is important to start thinking about their future, their aspirations and their
independence.
Stockton-on-Tees Borough Council, with the support of Parent/Carers want all young
people to reach their goals and set them on the right pathway to achieve this.
The Independent Travel Training scheme can help them take a step towards
independence, to overcome the barriers to independent travel and give them greater
access to work experience, jobs and social activities.
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How to undertake Independent Travel Training
Undertake an Initial Assessment
It is important to undertake an initial assessment of all young people who are due to
undertake independent travel as it will help to identify all areas, such as handing money,
traffic and road safety, crossing road etc. that they need to develop in order to gain
the necessary skills and confidence to travel independently.
Where to begin
Depending on the skills/abilities of each young person, we may need to breakdown the
full process in to small manageable chunks and repeat them as often as necessary in
order for the young person to feel confident in what they need to do and where they
need to go.
Before we begin any part of the Independent Travel Training process it is critical that
we have planned out the journey in full so that any teething problems can be rectified
and planned for and also we know the method of transport they will be taking on the
journey.
How the Independent Travel Training should operate
1. Sit with the young person and decide where want to travel to, this should ideally
be place they will regularly travel to such as their School/College
2. Be prepared for all weather conditions and make sure that suitable, comfortable
and practical footwear is worn. If any part of the route requires the young
person to travel in poorly lit areas it is recommended that they wear some form
of high-viz or reflective clothing.
3. Break each part of the process into manageable sections;
• Support the young person on all parts of the journey, take the lead where
required to begin with but as soon as they are fully confident then encourage
them to take over and direct the trainer along the journey.
• Advise the young person who is and isn’t safe to approach during their
journey and provide them with a method of contacting someone in times of
need.
• Ensure that the young person has enough money with them to cover bus fare
and for any other emergencies. However, once they have completed their
Travel Training it may be beneficial to sign up for a relevant travel pass,
details of which are enclosed in the next section.
• Complete the journey in reverse so that the young person will also develop
the skill and ability to travel home.
• As there are often times when a journey might not go to plan; the bus/train
is late, the journey takes longer than expected, they get off at the wrong
stop or the bus stop has been temporarily moved (due to an event etc.) it is
beneficial whilst training that the young person experiences such difficulties
so that they can overcome these when they are travelling independently.
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4. When we feel that the your child is able to travel independently arrangements
will be made for our Independent Travel Training Assessors (Mary McCann or
Steve Laskey) to meet with you and the your child again and to sign them off as
an Independent Traveller.
What should the Independent Travel Training include?
The travel training sessions should include;
• Public Transport Safety Awareness
• What to do when things don’t go to plan
• Pedestrian/personal safety awareness
• Road safety awareness
• Emergency procedures
• General risk assessment of route

What the Independent Travel Training will help to teach
Independent Travel Training helps to develop a range of practical and social skills in a
natural environment.
The ability to travel independently will help to improve opportunities for education,
recreation, employment, leisure and social activities.
By taking part in Independent Travel training activities they will learn:
• Routes and landmarks
• Personal safety
• Road and pavement skills
• How to use a bus
• How to use a train
• How to book a taxi (if appropriate)
• How and where to buy/collect tickets
• How to recognise and avoid dangerous situations
• What to do in an emergency (who to call etc.)
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Frequently Asked Questions
Q. How much will the training cost?
A. There will be no cost for your child to take part in the Independent Travel Training
programme offered by Stockton Borough Council’s Community Transport Team.
Please note; once your child has been signed off as an Independent Traveller it will no
longer be the responsibility of Stockton Borough Council’s Community Transport Team
to provide and fund their transport.
Q. Will this mean my child will need to do more work?
A. The Independent Travel Training programme is a continual process and successful
completion of the programme will be enhanced by regular journeys so extra practice on
a weekend/holidays will always be encouraged.
Q. What if my child has a problem and needs help?
A. As risk assessment of the journey should be completed before the training begins;
however, your child will not be travelling alone until they had proved that they know
what to do if there was a problem.
Q. Will my child completing the Independent Travel Training programme affect the
benefits I receive?
A. It is unlikely that your benefits will be affected following completion of the
programme.
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Q. Will my child lose their transport place if they learn these skills?
A. No, the transport provision will not be automatically taken away – this depends on
many criteria. However, if your child does well and is able to travel independently, then
their transport to and from School/College provided by Community Transport will stop.
Q. My child is happy and settled with the current transport arrangements. It’s
easy, much quicker and they like the other passengers on their vehicle, so why
train them?
A. We do understand this; however, you should consider that the Independent Travel
Training programme will help them to develop skills that will last a lifetime, whereas
their current transport will not be around forever.
Q. Are you sure my child can do this?
A. Your child will only begin to do this when they have shown that they are able to do
so. The programme is not time limited and is tailored to meet the needs of your child.
Q. Can I train my child or does this need to be completed by an Independent
Travel Trainer?
A. If you would prefer to train your own child or you feel that they would benefit from
you training them to travel to School/College independently then we would encourage
you to do so.
Then when you feel that they are ready to be an independent traveller than please
contact the Community Transport team at SMCommunityTrans@stockton.gov.uk or
01642 and arrangements will be made for the Independent Travel Training Assessors
(Mary McCann or Steve Laskey) to meet with the both of you and sign them off the
programme.
Q. What are the contact details for the Community Transport Team?
A. Community Transport
Cowpen Depot
Cowpen Lane
Billingham
TS23 4DD
Email: SMCommunityTrans@stockton.gov.uk
Telephone: 01642 528145
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Methods of Transport
Pathfinder 16 to 19 Bus Pass
What does this include?
Unlimited half-price travel across the Tees Valley (Stockton, Middlesbrough,
Hartlepool and Redcar & Cleveland).
How to apply?
Simply go into the Customer Service Centre at Stockton Central library making sure
bring the following with you;
• Birth certificate or Passport for the Young Person
• Letter from Department of Works and Pensions regarding child benefit,
bank statement or medical prescription
How much will it cost?
The pass cost £10.00 per year (1st September to 31st August)
Do I have to pay?
Young People will have pay for the Pathfinder 16 to 19 unless their parents/carers
receive a qualifying benefit such as;
• Income Support
• Income-based Jobseekers Allowance
• Child Tax Credit

Concessionary Bus Pass
What do this include?
Concessionary Bus Pass holders can travel for free within Stockton, Darlington,
Middlesbrough, Hartlepool and Redcar & Cleveland between 9:30am and 11:00pm on a
weekday and anytime on a weekend. Journeys starting before 9:30am on a Monday to
Friday have a fixed fare of 30p (excluding Darlington).
Who is this for?
Young People can qualify for a Concessionary Bus Pass on the grounds of age or certain
forms of disabilities. These are as follows;
• Blind or partially sighted
• Profoundly or severely deaf
• Without speech
• Disability or suffered an injury which has an adverse effect your ability to
walk.
• Do not have arms or have long term loss of both arms
• Have a learning disability
• Would have an application to drive a motor vehicle refused due to your
disability
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How to apply?
Contact Stockton Borough Council on 01642 528499 who will confirm if the young
person is eligible to receive the Concessionary Bus Pass, if approved, they will be given
an appointment at either the Stockton, Billingham or Thornaby Customer Service
Centre.
What do they need to bring?
• Proof the young person lives in Stockton such as a Bank statement, utility bill
or medical prescription (dated in the last 3 months).
• Evidence in support of their disability such as EHCP or a Medical Report

Stagecoach Megarider
Stagecoach operates public transport through Billingham, Stockton and Middlesbrough
and if the young person will regularly travel on these services then a Megarider pass
could be a prefect option for them.
What is available?
Teesside 7 day megarider - £13.50
Teesside and Hartlepool 7 day megarider - £17.00
Teesside 4 week megarider - £52.00
Teesside and Hartlepool 4 week megarider - £65.50
Teesside monthly megarider Xtra - £52.00
Teesside and Hartlepool megarider plus Xtra - £65.50
How to apply?
Online https://www.stagecoachbus.com/regionaltickets/northeast/teesside/megarider
Telephone – 0191 566 0231
Email - northeast.enquiries@stagecoachbus.com
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Arriva
What is available?
Student-Young Person Day (16-19 year olds) - £3.50
Student-Young Person Weekly (16-19 year olds) - £14.00
Adult Day (Post-19) - £4.50
Adult Weekly (Post-19) - £17.00
Adult 4 Weekly (Post-19 - £65.00
Where does these ticket cover?
Stockton on Tees, Ragworth, Roseworth, Hartburn, Elton, Eaglescliffe, Yarm, Willey
Flatts, Basselton Court, Ingleby Barwick, Sober Hall, Thornaby on Tees, Teesdale,
Teesside Retail Park, Middlesbrough, Riverside Stadium, South Bank, Grangetown,
Normanby, Overfields, Swans Corner, Marton, Nunthorpe, Eagle Park, The James Cook
Hospital.
How to apply?
Online - https://www.arrivabus.co.uk/north-east/bus-tickets/
Telephone – 0344 800 4411

Driving Miss Daisy – Companion Driving Service
Driving Miss Daisy provides companion driving services for the elderly, children,
disabled and for anyone who is unable to drive.
They help the user to get back their independence, enabling them to get out and about
and enjoy everyday living.
Their dedicated drivers will help the users in and out of the car, go to appointments,
shopping and accompany them on outings. Special requirements are catered for
including assistance with a walker or wheelchair.
How to apply?
Telephone/Text: 07525872959
Email: stockton@drivingmissdaisy.co.uk
When is it available?
Monday to Friday – 9:00am until 6:00pm
How much does it cost?
Journeys are quoted for individually based on needs/services required. All quoted and
agreed prior to booking.
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Walking & Cycling
Stockton is a great place to walk and cycle, following the information included on the
Stockton Council’s website will make it easy for you to find your way around, whether
it’s in town or countryside. Not only will you find some great places to go but it’s the
ideal way for you and your child to get active.
Where can I walk and cycle?
Full details of all the walking and cycling routes in the borough are provided on the
following website pages;
https://www.stockton.gov.uk/arts-culture-and-leisure/walking-in-the-borough/
https://www.stockton.gov.uk/arts-culture-and-leisure/cycling-in-the-borough/
https://connectteesvalley.com/default.asp
www.letsgoteesvalley.co.uk
Who can I contact for more information?
Telephone – 01642 526709
Email – egds@stockton.gov.uk

16-25 Railcard
16-25 Railcard provides 1/3 off Standard Anytime and Off-Peak fares, as well as
Standard Advance and First Class Advance fares. As there is no limit to the number of
times the Railcard can be used, the potential for adventure is huge.
How to apply
You will firstly need to check the eligibility of the young person and this can be done by
accessing the following link; https://www.16-25railcard.co.uk/using-your-railcard/areyou-eligible/
How much does it cost?
1 year Railcard - £30.00
3 year Railcard - £70.00
Where to buy?
Online - https://www.16-25railcard.co.uk/using-your-railcard/where-to-buy/
Telephone - 0345 3000 250
In person – by completing the for on the at the attached link https://www.1625railcard.co.uk/download/clientfiles/files/RDG_16-25_A4_Print-at-Home_Form.pdf
and head to any local maned train ticket office.
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Independent Travel Training (ITT) Assessment Pro-forma
To be completed by the parent/carer
Name of Student:
Date of Birth:
Address:
Postcode:
School/College:
Name of Parent/Carer:
Contact Number:
Email:
Do you think that you can travel train your own child?

Yes

No

If no, would you be able to undertake this training
with support from a certified Independent Travel
Trainer?

Yes

No

If yes, how would you like to receive support? (please tick the appropriate option)
Telephone Call
Email
Meeting at Home
Meeting at School/College
Meeting at the Council offices in Billingham (Cowpen Lane Depot)
Do you think that your child will be able to undertake
the ITT programme if they complete this with one of
our certified Independent Travel Trainers?

Yes

If you have answered no, please can you provide reasons for this
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What do you want your child to achieve by completing the ITT Programme?

What does your child like to do outside of School/College?
Go out with friends
Go to the cinema/theatre
Watch Sport (at a sports club)
Play Sport (football, golf, dancing, horse riding etc.)
Shopping
Walking
Cycling
Running
Playing computer/console games
How do they currently get to these activities?
Travel in a car (with Parents/Carers)
Travel in a car (driving themselves)
On the bus
On the train
In a Taxi
Walking / Cycling
None of the above
What would you like them to do in the future?
Stay within Education and continue at School/College
Get a job / Apprenticeship
Apply to undertake employment through Project Choice
Volunteer
None of the above
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With regards to the above, how would you expect them to get there?
On a public bus
In a private Taxi
Walking / Cycling
Parent/Carer will transport
Transport organised through Community Transport

Independent Travel Training Agreement
Signed by Student:
Signed by Parent/Carer:

Contact Details
Community Transport
Cowpen Depot
Cowpen Lane
Billingham
TS23 4DD
SMCommunityTrans@stockton.gov.uk
01642 528145
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