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When your application has been received, you will be asked if you think you might need assistance from an
Independent Supporter to help you through the process. They are not connected to the local authority and can
be supplied by a local non-profit organisation or by the local Information, Advice & Support Service (formerly
Parent Partnership), depending on the area you are in. The IS will help to coordinate the process and provide
help and support to your family during this time.
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