Community
Support Team
www.independentoptions.org.uk
REGISTERED CHARITY: 1022680

Independent Options
works to empower people
with disabilities, including
learning disabilities, autism,
physical disabilities, acquired
brain injuries and mental
health needs, enabling them
to take control of their lives,
achieve their aspirations
and enjoy life to the full.

What is Community Support?
Our Community Support Team provides
individually tailored and person-centred support
to children and adults. Community Support is
comprised of three core areas; children and
young people, community support for adults,
and home management.
We are able to provide continuity as young people become
adults through Community Support by encouraging
individuals to gain confidence and develop their
independence in the home and community. The Community
Support Team will support them in learning the skills they
need in order to achieve this.

How does it work?
When an individual is referred to us, we will
work with them to create a support plan that
is tailored to their unique needs. We will talk
with them about when they want to have their
support and what they would like to achieve.
Our staff work flexibly, including evenings and
weekends and we will match the service user with
a worker who can support them with the activities
that they want to get involved with. If the service
user would like a larger package of support
that would include several visits each
week, we will match them with
several outreach workers.

Budgets and funding
If you or a family member have been assessed
by your local authority as having an eligible
need, you may be assessed for a personal
budget (or ‘individual budget’).
This is a sum of money allocated to a person to purchase
support in line with their assessed needs, and is a way
of making sure the individual is at the centre of making
choices about their support. Your personal budget is a
pot of money that is separate from any benefits you may
receive and is allocated to fund your support.
This way, you have more control because you can choose
how to spend the money and you can be creative in using
your budget to achieve the things that are important to you,
as well as choosing who to get your support from.
Many people use personal budgets to purchase support
from Independent Options as we deliver support that is
tailored to provide exactly what you want.

“

My son James gains so much from his
weekends away and he really looks forward
to going! It has a dual benefit for our family
as we can spend some quality time with our
other son, safe in the knowledge that James
is being looked after in safe hands with a
professional caring team of staff that know
James so well. James’ confidence, self help
skills and social development has improved
so much and he has developed good
friendships with his peers. A big thank you.

Children and Young People
We offer one-to-one, two-to-one and small
group support for children and young people
aged 4 – 25 years who have a learning disability
or who are on the Autistic Spectrum. This can
be after school, on weekends and during the
school holidays.
We support young people to develop their interests and
take part in leisure activities in the community, and they are
always involved in planning activities. For young people
over the age of 11 we also offer weekends away in the UK
for groups of four accompanied by two outreach workers.
We use our fully accessible vehicle or public transport to
get the groups around. Young people can develop their
independence, while their parents and carers have some
time to themselves.
When young people feel confident with their individual
support, they can join our Saturday groups, which are a
great opportunity to socialise with other young people.
Parents and carers can make direct referrals, or children
can be referred by local authorities. We work in Stockport
and Oldham, and can support children from other boroughs
if there is funding available.
We can help you with:
•	One-to-one, two-to-one, or small group support
•	Saturday leisure activities
•	Day trips to places of interest
•	Weekends away in the UK

Home Management
We support people to enable them to develop
skills to manage their own homes. For some
people, this may involve support to develop
skills in cooking, cleaning, budgeting and
maintaining their own personal care. Others may
need support dealing with post, debt, housing
issues, repairs, applying for benefits or finding
voluntary or paid employment.
Support is mainly provided on a one-to-one basis, but
we also work with people who live with their family or a
partner. We match people with outreach workers who are
experienced in encouraging service users to develop their
skills in managing their own home.
We can help you with
• One-to-one support
•	Support to develop independent living skills prior to
people moving to independent living
•	Support to prepare for and attend appointments or
interviews
•	Practical support so that people can manage their home
•	Support to get involved with daytime activities

Case Study
M lived in a one-bedroom flat when he was referred to
Independent Options. When the manager of the service
went for M’s initial assessment, the curtains were drawn
and there was no furniture in his lounge, but there were
piles of stereo equipment lining the walls. The Community
Support manager sat with M and discussed how he would
like to be supported and the type of person he would prefer
to support him.
One year on and as a result of the support provided, the
curtains in M’s flat were now open. He also had net curtains
put up as he had been uncomfortable with the thought of
the neighbours looking in but hadn’t been able to arrange
to get some without support. He also has a comfy new sofa
and has bought some new ornaments; it was clear that M
had developed a real sense of pride in his home.

Community Support for Adults
We offer individually tailored support as an
alternative to day services. We enable people to
use their skills and talents, gain confidence, and
enjoy life to the full. For some people this may
involve supporting them to go to college, do a
paid job or to get involved in voluntary work.
For others support may be focussed on developing their
interests or improving their fitness and wellbeing. We have
an allotment in Hazel Grove where people can spend time
working and developing gardening skills.
Support is mainly provided on a one-to-one basis but
we also work with people in small groups as this enables
friends to spend time with each other and do things
together in the local community.
We can help you with
• Support on a one-to-one and a two-to-one basis
• Small group support on Saturdays
• Daytrips to places of interest

Contact Us
Independent Options (North West)
The Pines, 67 Chester Road, Hazel Grove, Stockport SK7 5PE
T 0161 456 6502 F 0161 456 2922
E info@independentoptions.org.uk
To find out more about our services or how
you can support us, please visit our website
www.independentoptions.org.uk
/independentoptionsnorthwest
@IONorthWest
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“

Without the support from Independent
Options my son wouldn’t do half the
things he does when he comes home
from a weekend away. He’s even done
the washing up!

