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Introduction
Carers provide valuable support to family members,
friends or neighbours in a range of areas from keeping
someone company to providing practical help or personal
care.
We recognise that caring can be very rewarding and at the
same time can be demanding, affecting a carer’s physical
and mental health and emotional wellbeing. It is vital that
carers are provided with the proper advice, information
and support to carry out their role and Peterborough Adult
Social Care continues to work with carers to develop
useful and appropriate resources for carers.
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The Survey
Every two years the Department of Health produces a
national survey called ‘Caring for Others’ for Adult Social Care
departments to send to people who are caring for someone
who uses social care support services.
The results of the survey are used to compare Peterborough
with other Adult Social Care departments in England.
Survey results are used by Peterborough City Council to help
improve services for carers.
This report summary is based on data published by NHS
Digital on 3 August 2017.
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We sent out 829 surveys
this year and received 566
back.
This is a response rate of
44.1% - our best yet!
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Carers in Peterborough
More carers in Peterborough live with
the person they care for than in the
rest of England.
More carers in Peterborough are over
the age of 85.
Peterborough has more Asian and
Asian British carers.
The majority of people who completed
the survey said that they care for
someone for 100 hours or more a
week.

“It is a great help to
have an all night carer
two nights a week, as
then I can go upstairs to
bed instead of sleeping
downstairs on the
settee”.
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Overall Carer Satisfaction
More carers than the national
average were extremely to
quite satisfied with the
support or services they
receive

Peterborough’s
result was

72.6%
The England
average was
70.8%
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What went well?
More carers than the national average stated that they have control over their daily
life (25.4% against 25%)
A higher percentage of carers (57.6%) than the national and Eastern Region average
said that they were able to look after themselves
30.7% of carers who cared for someone else said that they always have enough time
to care for them, against a national average of 27.6%
Less carers than the national average reported being short tempered/irritable,
feeling stressed or experiencing loss of appetite
Less carers than the national and Eastern Region averages stated that caring had
caused them financial difficulties
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Which services are
being well used?
More carers than the national average have
used the following services:
“I receive 6 hours
sitting service on a
Friday from Carers
Trust which enables me
to play a round of golf
once a week. This is
wonderful for me and
my husband enjoys
having someone else to
talk to”.

Sitting service
Personal Assistants
Home care
Lunch clubs
Equipment and adaptations
Employment support
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Personal Safety
Slightly more carers than
the national average stated
that they had no worries
about their personal safety
(85.1% compared to 84.1%)

“Finding it helpful living
in sheltered
accommodation, as I
can go out leaving my
husband safe. Able to
enjoy activities in
communal lounge with
my husband and on my
own”
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Information and Advice
More carers than the national
average found it very easy to find
information and advice (22.3%
compared to 17% nationally)
More carers than the national
average stated that the information
and advice they received was very
helpful (35% compared to 31.4% for
England and 29.7% for the Eastern
Region)

“All
information
has been
great!”

“Carers Trust
booklet proved
helpful, although
still finding
things out now!”
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What didn’t go so well?
A lower percentage of people (14.5% compared to a national average of 19.5%) are
able to spend their time doing things they want
A higher percentage of carers (20.5% compared to a national average of 15.8%) felt
that they were neglecting themselves
A lower rate of carers than the national average (33.2% compared to 35.5%) said that
they have as much social contact as they want
A lower rate of carers than the national average said that they have as much
encouragement and support as they want (35.8% compared to 36.3%)
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Carers’ Health
More carers than the national
average reported feeling tired,
depressed and having disturbed
sleep.
Also more than the national average
had to see their own GP, developed
their own health conditions and
made an existing condition worse.

“Recently my health is
suffering more due to poor
diet, (unable to buy proper
balanced food stuffs). It is
also having a bad effect on
my mental state. I feel
very low sometimes, yet I
am committed to do all the
help, caring for my wife”.
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Being involved and
consulted
Less carers said that they always felt
consulted than the national average.
However when the ‘always felt
consulted’ and ‘usually felt consulted’
figures were combined, the results
were 71.2% for Peterborough compared
to a national average of 70.6%.

“I have attended several
reviews for my daughter
and no mention has been
made of my role as her sole
carer. I have had to raise
the issue myself, and there
seems little awareness of
carers rights or help that
might be available from
Social Workers”
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Which services are not
being so well used?
Less carers than the national average have
used the following services:

“Training for carers

has now been on
three Carers
Assessments and
nothing done”

Emergency carer services
Short break services
Day services
Meals
Lifeline
Information and advice services
Support groups or helplines
Training for carers
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What carers are saying
“Working part time and care
responsibilities makes me
feel tired, depressed, willing
to give up and then I think I
am lucky to still have them
around and not been in a
bad or worse situations and
be fortunate of not been
without water/food/
shelter”.

“Social Services get a very
bad press but I have
nothing but praise and
gratitude to them for the
support they have given
us”.

“We have just had my
husband’s annual
review/assessment by
Social Services. We had a
highly professional, very
friendly and happy Social
Worker, who made the
process helpful and very
user friendly”.
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What actions have been
taken to improve carers
lives?
Carers Newsletter
A new Cambridgeshire and
Peterboroughwide Carers Newsletter is sent
out to all carers on the Carers Register.
The newsletter contains a
wealth of useful information
for carers, including dates and
times of clubs and outings,
information on services available
and carer case studies.
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What actions have been
taken to improve carers
lives?
Carers at Work
Carers Trust has launched a Carers at Work
scheme to reduce stress and sick leave for
carers who juggle their caring responsibilities
whilst holding down a job.

Carers Comfort Packs
300 Carers Comfort Packs were put together
this year. Family carers who took the person
the care for into hospital received the packs
which included essential items such as a
toothbrush, deodorant, comb, facial wipes
and a notepad and pen..
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Find out more
If you want to find out more about how carers
are supported in Peterborough, please call
Carers Trust Peterborough’s Family Carer
helpline on 01733 645234.
Carers Trust Peterborough
Thorpe Hall, Thorpe Road
Longthorpe
Peterborough
PE3 6LW
Telephone: Email: carers@carerstrustcpn.org
www.carerstrustcpn.org
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