Are you visiting the

Council’s
Cash Office

You don’t have to queue if you’re paying...
Council Tax
Parking Fines
Business Rates
Brown Bin Renewal
The council is closing the Cash Office in 2018.
Many of the services carried out by the Cash Office are already available online,
such as paying for your Council Tax, Business Rates, Brown Bin Renewals and
Fines. The rest of our services will be made available through the council
website in the early part of 2018.

Frequently Asked Questions…
Q Why is the Cash Office closing?
A: Fewer and fewer people are making payments in cash, and the council has recorded a marked decline in the number of Cash Office visitors over the last few years. The vast
majority of payments to the council (about 95%) are made through other channels. As a result, in September 2017, the council made the decision to close the Cash Office.

Q Doesn’t every council need to have a Cash Office?
A: Big local authorities like Birmingham, Manchester, Newcastle, Liverpool, Leeds and many London Boroughs have been operating without a Cash Office for many
years. Most councils in our region have also closed their Cash Offices, including places like Leicester, Nottingham, Northampton, Kettering, Bedford, East Cambs,
and Grantham.

Q What other ways are there to pay the council?
A: For regular payments, like Council Tax or Business Rates, the easiest and most convenient way to pay is by setting up a Direct Debit. You have peace of mind that
your bill will always be paid on time, and that you will only be paying the money that you owe and nothing more. You can also settle many bills through our website at
www.peterborough.gov.uk, or by telephone, using your debit or credit card.

Q What if the service I want to pay for isn’t available on your website?
A: We’re working to address this issue and, before we close the Cash Office, we will ensure there are
alternative ways to make those payments, including through our website. For now, the alternatives
are shown overleaf.

Q What if I don’t have access to the internet?
A: Free internet access is available through our local libraries and at Peterborough’s community
hubs, like the ones at Westwood, Herlington Centre and Gladstone Park.

Q What if I’m not comfortable using computers?
A: For several years the council has run free digital training programmes at the community hubs. These
have been very valuable in helping local residents increase their knowledge of the internet and give
them the confidence to explore the many services they can access digitally.

Q What if I still want to make payments in cash?
A: For many services it will still be possible to do so at more than 100 locations in the
city. You’ll need to take your bill to your bank, Post Office or Payzone, where they’ll be
happy to accept your cash payment. (If you are paying Business Rates then please
note that some Payzones do not have the ability to accept unusually large payments.)

Visit your local community centre or www.peterborough.gov.uk/digital to find out more!

Now is the time to start thinking about how
you’ll make your payments once the Cash
Office is no longer available.
There are many alternatives available to you that
can be much easier and more convenient to use.

Payment Type

Alternatives to Cash Office

Council Tax

Direct Debit
Council website
Post Office
Bank or Building Society

Business Rates

Direct Debit
Council website
Post Office
Bank or Building Society

Parking Fines

Council website

Brown Bin Renewal

Council website

Parking Permits

Council website (from March 2018)

Taxi Licensing

Council website (from March 2018)

Could you benefit from FREE training on how to use the internet?
The council runs sessions at many local community hubs that can show you how to
access the internet, send emails, message your friends (anywhere in the world), pay
your bills and shop online.

Visit a local community centre, or call Matthew Beckett

on 01733 452266 to find out more.
Alternatively, visit www.peterborough.gov.uk/digital

