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1. Cabinet Member Introduction
At Newham, people are at the heart of everything we do. We are committed
to ensuring that the services we offer, and the council tax income we spend,
make a positive, lasting difference to the lives of local residents.
Cllr Sarah Ruiz
Cabinet Member, Children Social Care
London Borough of Newham
Councillor Carleene Lee-Phakoe
Deputy Cabinet Member - Children Social Care
We want every child and young person in
Newham to enjoy the best opportunities in
life, and to be encouraged and supported
to aim high, fulfil their potential and meet
their ambitions. That’s why we take our
responsibilities as corporate parents so
seriously – we are determined that children
living in care, and care leavers, in Newham
enjoy the same kind of support as many young
people get from their families.

To be eligible to receive the support set out in
this booklet, you must have been in care for at
least 13 weeks between the ages of 14 and 16
(including your 16th birthday) or for 13 weeks
after your 16th birthday.
This booklet is available online at
www.newham.gov.uk, or you can email your
Personal Adviser to request more copies.

This Care Leavers’ Offer, which I am delighted
that we have written in consultation with our
Care Leavers’ Forum, sets out our commitment
to you. It explains how we will work in
partnership with you to support you on your
journey to adult independence.
This booklet highlights the practical, financial and
emotional support you can expect to receive as
a care leaver in Newham – from education and
employment advice, to housing assistance, life
skills, council tax exemption and physical and
mental health support.
We hope that you find this support and the
advice you get from our Leaving Care Service
useful. We will of course continue to listen to
your views to make sure the services we offer
are right for you, and we will adapt and amend
our offer as your needs change.
We are determined to help everyone in Newham
live a happy, healthy and fulfilling life – from
childhood to adulthood.
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Who we are and what we offer
The Newham Leaving Service is here to help you prepare to live
independently and to offer advice and support after you leave care.
Leaving care Personal Advisers will discuss your needs and regularly
review your pathway plan in partnership with you.
Your pathway plan is written by the local
authority in consultation with you and other
important people in your life. It sets out your
individual needs, views and future goals, and
exactly what support you will receive from us
to help you achieve them. We review your
pathway plan with you regularly so that it is kept
up to date.

you are in education or training and is to make
sure care leavers receive similar support to
young adults who live with, or enjoy ongoing
support from, their families.

We will begin to work with you around your
18th birthday. All care leavers will receive
support up to their 21st birthday, and we are
happy to support you up to the age of 25 if that
is what you need. This is regardless of whether
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3. Living independently
Foster carers/support workers contribute to the development of each
child’s pathway plan and work collaboratively with the young person’s
social worker or Personal Adviser to implement the plan. This ensures
children are prepared for, and supported into, adulthood so that they can
reach their potential and achieve their goals.
In support of your pathway plan, your
Personal Adviser will help you:
• Establish positive and appropriate relationships.
• Develop positive self-esteem and emotional
resilience.
• Prepare you for the world of work and/or
further or higher education.
• Prepare for moving into your own
accommodation.
• Develop practical skills, including budgeting;
tenancy management, buying; cooking
and keeping food; personal self-care, and
understanding and taking responsibility for
personal healthcare.
• Develop financial capability, knowledge and
skills.
• Understand your entitlements to financial and
other support after leaving care, including
benefits and support from social care
services;
Wherever possible, we will try to arrange for
you have the same Newham Leaving Service
Personal Adviser throughout your time with us.
The amount of support that you receive from
your Newham Leaving Service Personal Adviser
will depend on what you want to achieve and
your circumstances.

As corporate parents, our role is to ensure
that as a young person you aim high and have
access to the best opportunities. The corporate
parenting principles below will help us to work
together to achieve your ambitions.
•T
 o act in the best interests of, and to promote
the physical and mental health and well-being
of young people.
•T
 o encourage young people to express their
views, wishes and feelings.
•T
 o take the wishes and feelings of young
people into account.
•T
 o help young people gain access to, and
make the best use of, services provided by
the local authority and its relevant partners.
•T
 o promote high aspirations and seek to
secure the best outcomes for all young
people.
•F
 or young people to be safe, and to achieve
stability in their home lives, relationships and
education or work.
•T
 o prepare young people for adulthood and
independent living.
Your Personal Adviser will talk with you about
the information in this leaflet.

Whether you are leaving care or have already
left care, we want to make sure you feel safe
and supported and know where and who to go
to for advice and help.
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Accomodation
When you transfer to the Leaving Care Service, we will jointly focus
on planning to enable you to live independently. We will explore all the
potential options that may be available to you.
The Newham Leaving Care Service employs
a Housing Development Officer who offers
general housing support regarding affordable
offers from Newham Housing and assists care
leavers in claiming the correct housing related
benefits.

• Practical support with moving into and
furnishing your new home.
• Supporting you if you have a housing crisis,
including assistance if you are threatened with
the loss of, or do lose, a tenancy.

Your Newham Leaving Care Service
Personal Adviser will help you to find suitable
accommodation. This might involve:
• Working with Newham Housing and placement
services to source suitable housing options for
you, including supported accommodation until
you are ready to have your own tenancy.
• Supporting you to remain with your foster
carers, if this is what you and your foster carers
want, under what’s called a ‘Staying Put’
arrangement. This can last until you are 21.
• Support to access alternative housing options
including renting privately and social housing
(this is accommodation managed by us or a
housing association).
• Advice about maintaining a tenancy, including
avoiding rent arrears, paying bills and
budgeting. We know it can be very hard
having your own tenancy for the first time. We
will do whatever we can to ease the pressures
on you including exemption from your council
tax payments up until the age of 25.
• Helping you to claim housing benefit/
universal credit.
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5. Employment, Education and Training
Support to engage in education, employment or training.
The Newham Leaving care Service works
closely with the Newham Virtual School Team.
The Virtual School Team provides Newham care
leavers with information, advice and support
regarding educational courses, opportunities for
work and training as well as apprenticeships.
We want to make sure every young person
leaving care has the right support to achieve
their goals in life.
If you are looking to go to College or
University we will offer you:
• Help to choose the right course and university
to match your talents and interests, and
assistance making your application.

If you are looking for a more work-based
pathway, we will offer you:
• Opportunities for work experience,
apprenticeships and training through
Workplace and Virtual School including a
Special Scheme Apprenticeship with London
Borough of Newham
• Careers information and advice from Personal
Adviser and Virtual School.
We want you to succeed in your education,
training and employment. We will regularly
ask you how you are doing and be ready to
celebrate your achievements with you.

• Support to buy tools, equipment, essential
clothing, books and educational trips, in
accordance with your study and training
needs.
• Practical support if you choose to go to
university, such as helping you obtain tuition
fees and maintenance loans, travel costs to
move to your accommodation at the start
and end of course, and making sure you have
somewhere to live during the holidays.
• We will provide you with a Higher Education
(HE) bursary of £2,000 if you go to University.
• Rent payments for the duration of your
first degree course at a reasonable student
accommodation rate, to help you meet the
costs of living in University halls of residence
or renting somewhere close to your University.
Newham is one of just a few local authorities
to offer this support.
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Health and wellbeing
Through our Leaving Care Service and your Personal Adviser, we want
to support you to stay healthy and look after your physical and mental
health. We can:
• Provide information on healthy living.
• Support you to register with a GP.
• Support you to move from CAMHS to adult
mental health services.
• Give information about counselling services
that are available locally.

• Give you information about health drop-in
centres.
• Work with you to make a ‘health passport’
containing key information from your
childhood (for example, when and if you have
had immunisations) and your current health
needs.

• If you are a young parent, take an interest in
your child/children and support you to do the
best for them.
• Ensure you are able to access contraception
and sexual health services if required/
appropriate.
• Offer free or subsidised access to council-run
leisure centres.
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7. Budgets
We will try to help you financially, in a similar way to how many parents
would support their own children. Our help includes:
• A leaving Care Grant of £2,000 to help you
buy essential items when moving into your
own home.
• Exemption from paying London Borough of
Newham council tax until the age of 25.
• Providing or telling you about relevant money
management courses - we currently work in
partnership with the MyBnk Money House,
who provide a financial literacy programme
aimed at preventing youth homelessness. The
Money House helps young people in, or about
to move into housing manage their money
and remain independent.

• Information on how to access your Junior ISA,
if you have one before your 18 birthday (this is
a fund of money set aside by the government
and the council).
• Support to open a bank account if you do not
already have one.
• Support to gain your initial identification
documents, such as a passport and/or
provisional driving license.

• Provision of clear financial entitlements in a
financial policy.
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Know your rights
We are committed to ensuring that you know your rights, and that your
rights are met.
• You have a right to be heard, listened to and
responded to.
• You have a right to be involved in all decisions
about your plans for leaving care.

•Y
 ou have a right to see the information
we keep about you, including the files and
records written about you when you were in
care. You can do this by visiting
www.newham.gov.uk

• You have a right to support from an
independent advocate if you are thinking
about challenging decisions about the care
we provide for you.
• Independent advocates, such as
Newham’s Children’s Rights Officer can
inform you about your rights and help you
to be heard in meetings. They are separate
from Children’s Services .
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9. Relationships
As well as support from an Personal Adviser, we may be able to offer you
additional practical and emotional support, such as:
• Providing you with a mentor/peer mentor in
relation to your educational needs.
• Advice and guidance to maintain or regain
contact with people special to you or who
cared for you in the past, like former foster
carers or family members.
Participation
We want Newham’s care leavers to be active
members of society, and to enjoy all the
chances in life that other young adults have.
We can help you participate in society in the
following ways:

• Informing you about relevant awards,
schemes and opportunities that you can
enter, in line with your talents and interests.
• Encouraging and helping you to enroll on
the Electoral Register, so you can vote in
elections.
• Informing you about voluntary work that we
think you may be interested in.
• Giving you advice and helping you to
challenge any discrimination you face as a
care leaver.

• Providing information on groups and clubs
you may wish to join including the Newham
Care Leavers Forum. By attending the
monthly forum meetings you will have the
opportunity to shape the service we deliver to
young people in the future.
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• Designated doctors/nurses

Other places you can go for help:
• 111 NHS Tel: 111 www.111.nhs.uk
• Asylum Help UK 0808 8000 630
• British Red Cross International family tracing 020 7704 5686
• Care Leavers’ Foundation 01678 540 598 www.thecareleaversfoundation.org
• Catch 22 020 3700 0385 www.catch-22.org.uk
• Citizens Advice Bureau 020 8525 6377 www.eastendcab.org.uk
• Coram Voice 0808 800 5792 www.coramvoice.org.uk
• Crisis – Newham out of hours service – 020 7540 6782
• FRANK 0300 123 6600 www.talktofrank.com
• Money Advice Helpline 0800 138 7777
• Money House/My Bank 020 3581 9920 www.info@mybnk.org
• Newham – One Stop Shop 0845 451 2547
• Newham Housing 020 8430 2000
• Newham MoneyWorks 0208 430 2041
• Newham Talking Therapies Phone: 020 8821 0821
www.newhamtalkingtherapies.nhs.uk
• Newham Virtual School 020 3373 1336
• NIA Project 020 7683 1270 www.niaendingviolence.org.uk
• Princes Trust 0800 842 842 www.princes-trust.org.uk
• Samaritans 116 123 www.samaritans.org
• Shelter 0808 800 4444
• Student Finance company 0300 100 0607
• The Rees Foundation www.reesfoundation.org

