Choosing Childcare
& Caring for Children

Looking for childcare?
Choosing the best childcare is important for you
and your child. You need to feel confident about
the type of childcare you choose. You should
consider:
• Your child’s happiness and opportunities to develop
• The care your child will receive from the childcare
provider
• If you can depend on the childcare provider
• If it meets any working, studying or other
commitments you may have
• Your needs and your child’s needs for the next few
months and the longer term.
Children often find it hard to adjust to frequent disruptions in their childcare.

When should you start looking
for childcare?
Start looking for childcare as soon as you
know you may need a place for your child.
Many parents begin before their child is
born.
Finding a place for a child under two can
sometimes be difficult, as childcarers are
usually limited to the numbers they are able
to care for compared to older children.
Some childminders keep waiting lists for
younger children due to demand and the
limited registered places available.
Contact the Family Information Service on 0800 195 1635, Monday to Friday 8am to
6pm for a list of registered childcare in your area or email fis@lincolnshire.gov.uk
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What should you look for?
The main areas you should
look for:

Some other areas you could ask
about are:

• Training and experience of staff
• Safe and clean premises
• Cultural sensitivity
• Cost and contracts
• Fun activities planned each day
• A big welcome for you and your child.

• How you will be included in planning your
child’s care
• How your child’s routine will be met
e.g. diet (vegetarian, kosher, nondairy), sleeping time, special physical or
behavioural needs, or health needs
• How your ideas on issues such as
behaviour management or toilet training
will be met
• How your child will be encouraged to
feel happy and confident whatever his/her
ability, culture, race, language or gender.

You can also ask to view the setting’s
procedures and policies, and the
childcarer’s current Ofsted certificate
(which should be on display anyway) as
well as their most recent Ofsted report.

What should I ask a
childcare provider?
It is a good idea to take your child with you when
you visit a childcare setting. It is also a good idea,
where possible, to visit during normal opening
hours. This will give you the opportunity to view a
setting whilst children are around and you will see if
they are calm, happy and busy.
It will also give you the chance to see how the
carer(s) interact with the children they are caring
for, and for your child to see what the other children are doing.
It is a good idea to prepare questions in advance so that you do not forget anything
important. To help you we have prepared some questions you might want to consider.
Add your own questions and don’t be afraid to ask them - good childcare workers will expect
this and they will also expect to show you the rooms and outside space used by children.
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What steps should I take
when choosing childcare?
There are five key steps:
• Draw up a shortlist – screen providers on the telephone first as this will save you time and
wasted visits. Check hours of opening, fees, vacancies, and ages catered for.
• Visit childcare settings – arrange appointments to visit at least two or three examples of
your chosen type of childcare. Don’t forget to take your list of questions with you.
• Make a decision – you’ve decided what you need, made a shortlist, visited your chosen
providers, asked all your questions and mapped your route.
• Confirm your decision – it is a good idea to take up at least two references. Request
the names of at least two parents who have used your chosen carer before and contact
them. Ask them about their experiences. Confirm your place with the provider and arrange
terms and conditions and how to
keep your place booked until you
start. Many providers will request
a deposit or “retainer fee” (though
not if you are arranging Early Years
Entitlement only session, see p.7).
• Agree a contract – it is very
important to use a contract or formal
written agreement as this records
both sides’ agreement on pay, hours
and conditions. This will avoid the
possibility of later disagreements.
Many childcarers will arrange a few
“settling in” sessions before your
child starts properly. This may just be
an hour or two each time, so your
child is familiar with where they are
going and who is caring for them.
Don’t forget – you are the expert
about your child and you know them
best. Always trust your own feelings
and judgements.
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Childcare for 0-five year olds
There are a number of options if you are looking for childcare for children
under five years old but the care should be registered. Registered childcare
has been inspected by Ofsted to make sure it meets minimum national
standards around welfare, care and learning - known as the Early Years
Foundation Stage (EYFS). The premises are also inspected to ensure they
are suitable and safe.
People working as registered childcarers have to meet strict standards of care. They are
required to be DBS (Disclosure and Barring Service – formerly Criminal Records Bureau or
CRB) checked.
If you use registered childcare, you can apply for Tax Credits to help with childcare costs or may
use Childcare Vouchers to pay for the care through salary sacrifice – our Help with Childcare
Costs leaflet may explain further.
Please call the Family Information Service on 0800 195 1635 Monday to Friday 8am to
6pm for more information about paying for childcare, for a copy of the leaflet, or for a list of
registered childcare. The following types of childcare are usually registered:

Registered childminders
Registered childminders look after your children, along with others, in their own home.
Childminders can care for up to six children under eight years old (including any of their
own) at any one time. They can care for any number of children over the age of eight,
providing the numbers don’t affect their ability to care for those under eight.
Since September 2012, Ofsted, in most cases, will not set out the numbers and ages
childminders may care for, or require childminders to apply for a variation. It will be up to
the childminder to follow the requirements set out in the Statutory Framework.
The average cost of a childminder in Lincolnshire is around £3.50 per hour. This works
out as about £140 for a 40 hour week. Childminders can offer flexible care to deal with
shift patterns, early mornings/late evenings, weekends and some are registered to offer
overnight care.
Many childminders will also drop off and collect from local schools when your child gets
older. Many will also take children to and from Early Years settings to allow children to
access funded Early Years Entitlement places for two, three and four year olds.
Some registered childminders are able to offer Early Years Entitlement. Ask your
childminder about this or contact the Family Information Service.
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Day nurseries
Day nurseries offer full care and education for
children aged six weeks to five years.
Opening times vary but may be between
7.30am and 7pm. Your child can attend for full
days or part-time sessions. Most Lincolnshire
day nurseries are registered to offer Early Years
Entitlement funding for three and four year olds,
and parents can pay for extra hours if wished.
Prices often vary depending on the age of your
child. For a child under two attending nursery
full-time, the average cost is around £170 per
week.
Some day nurseries also operate out of school
and holiday schemes for when your child gets
older and, depending on their location, may
drop off and collect from local schools.
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Nursery schools and classes
Nursery schools and classes provide early education for children aged between three and
five years and they’re open during term times from 9am to 3.30pm for full or half day
sessions.
Sessions are usually free if they’re part of the state education system. Others may offer
free part-time places for some two, three and four year olds under the Early Years
Entitlement funding scheme, and parents can pay for extra hours if wished.

Pre-schools
Pre-schools are available to children aged between two and five years. However, some
don’t take children until they’re two and a half.
Pre-schools offer sessions, varying from two and a half to three hours long, during term
time. Some pre-schools are open for extended hours which can be 9am to 3pm or longer.
Sessions usually cost between £6 and £8, with full days costing £15 to £20.
The majority of Lincolnshire pre-schools are registered to offer Early Years Entitlement
funding for three and four year olds, which offers up to 15 hours of free Early Years care
for 38 weeks per year (term time), which can be taken flexibly. Increasing numbers of
pre-schools also offer funded places to eligible 2 year olds.

Home childcarers
Home childcarers are employed by you to provide care in your home.
They are flexible and will fit in with unusual working hours. Some may
do additional tasks around the house, such as cooking and laundry for
the child, by arrangement.
As nannies are usually unregistered, many have become home
childcarers so the family can claim childcare help through Tax Credits.
Home childcarers will normally have a recognised childcare qualification,
and they are registered on the Ofsted Voluntary Childcare Register.
Wages range anywhere from £127 to £350 per week. This will depend
on experience and hours worked. There may also be additional costs
such as use of a car and accommodation if they are asked to live in with
the family.
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Crèches
Some crèches are registered as they may operate from a permanent location to allow
short-term care of children under the age of five whilst the parent/carer is briefly absent.
This might be at a supermarket or shopping centre, fitness club, leisure centre or at a
college or training provider.
Make sure you are familiar with their security procedures and they know how to contact
you if needed, whether you need to supply food and drinks (many don’t offer food but will
reheat bottles and serve drinks). Also, whether there is a time limit on how long your child
can stay (often no more than two hours).
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Childcare for school age children
There are a number of options if you are looking for childcare
for children over four years old. Although childcare for children
over eight years old doesn’t need to be registered, the majority
are registered through the Voluntary Childcare Register.
Registered childcare has been inspected by Ofsted to make
sure it meets National Care Standards. The premises are also
regularly inspected to ensure they are suitable and safe.
People working as registered childcarers have to meet strict standards of care. They are usually
DBS (Disclosure and Barring Service – formerly Criminal Records Bureau or CRB) checked.
If you use registered childcare, you can apply for Tax Credits to help with childcare costs or may
use Childcare Vouchers to pay for the care through salary sacrifice – our Help with Childcare
Costs leaflet may explain further.
For more information about paying for childcare, or for a list of registered childcare, call the
Family Information Service on 0800 195 1635, Monday to Friday 8am to 6pm.
The following types of childcare are usually registered:

Registered childminders
Registered childminders look after your children, along with others, in their own home.
They usually look after children of any age.
Childminders can care for up to six children under eight years old (including any of their
own) at any one time. They can care for any number of children over the age of eight,
providing the numbers don’t affect their ability to care for those under eight.
Childminders are often able to offer more flexible care to deal with shift patterns, early
mornings/late evenings, weekends and some are registered to offer overnight care.
Many childminders will also drop off and collect from local schools, and offer care in school
holidays. Most childminders take children to 11 years old but there are many that take
secondary school age children.
The average cost of a childminder in Lincolnshire is around £3.50 per hour, and some
childminders charge a collection fee for a school pick-up.
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Out of school care
Out of school care is available for children of school age and is made up of a
combination of:

Breakfast and after school clubs
They offer care before school starts, often from about 8am, and after school ends until
about 6pm. Many schools run their own breakfast and after school clubs or allow others
to run them on school grounds – these are usually only open to children attending that
school. Some out of school clubs are run on non-school premises or by a local Early Years
provision and most of these will drop-off and collect from local schools.
The average cost is between £3 and £8 per session for breakfast and after school clubs,
though some breakfast clubs are free to attend and charge for breakfast from a varied
menu.
Most primary and secondary schools offer breakfast clubs. Many
primary schools have some kind of after school care, including
activity clubs, and increasing numbers of secondary schools are
offering after school activity clubs (often called Safe Place To Be
provision or Extended School Services).

Holiday schemes
Holiday schemes run during school holidays. They are usually
full days from 8am to 6pm, but children can attend part-time if
required. Clubs are run on school grounds or in other suitable
places, and are sometimes activity-based such as sports or music.
Some holiday schemes are run on non-school premises or by a local Early Years provision.
On average, school holiday care costs between £15 and £25 for a full day.
Many are open for children up to the age of 11 years and increasing numbers are available
for secondary school age children (Safe Place To Be provision).

Crèches
Some crèches are registered as they may operate from a permanent location to allow
short-term care of children whilst the parent/carer is briefly absent. Whilst many crèches
care for children under five, some crèches do cater for older children or may be set up
specifically for this age group depending on the location and circumstances.
See p.9 for more information about crèches.
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Children with disabilities
Many childcarers offer care for children with disabilities and additional needs:
• Childminders and home child carers have to offer universal and inclusive childcare to all
children including those with disabilities and additional needs as stated in the Equality Act
2010.
• All early years settings such as day nurseries and pre-schools have an identified Special
Educational Needs Co-ordinator (SENCo), and many childminders have also undertaken
some form of inclusion training.
• A number of Lincolnshire County Council services also offer support to all childcare
providers so they can offer an inclusive service to children. These include Specialist Nurse
Trainers.

Call the Family Information Service on 0800 195 1635, Monday to Friday 8am to
6pm for more information about childcare for children with disabilities.

Unregistered childcare
Unregistered childcare is more informal than registered childcare. It includes:
• Babysitters
• Family and friends who look after your child
• Care when you’re present, such as parent and
toddler groups.
Parents and carers using unregistered care cannot
claim Tax Credits.

The following types of childcare are usually
unregistered:

Babysitters
Many parents rely on friends or relatives to
recommend a babysitter. However, whoever you use,
it is your responsibility to make sure the babysitter will:
• Act responsibly
• Safeguard the wellbeing of your child(ren)
• Maintain the security of your home.
12

There is no law about the minimum age of a babysitter, although the National Society
for the Prevention of Cruelty to Children (NSPCC), recommends that the minimum age
for a babysitter is 16. There is also no law that states the age at which a child can be left
on his or her own but it is against the law to put a child in danger by leaving them on
their own, and parents have a duty of care to ensure their child is safe and cannot harm
themselves or others. As guidance, the NSPCC advises that children under the age of 13
should not be left alone. See www.nspcc.org.uk for more information.

Parent and toddler groups
Parent and toddler groups don’t have to register with Ofsted. This is because:
• They are voluntary groups which usually operate for under two hours
• Parents or carers are present.
They allow parents, carers and children under the age of five to socialise and participate in
activities. Anyone who cares for a child can attend, including parents, grandparents, carers
and childminders.
The Family Information Service has some information about parent and toddler groups
including those run at Children’s Centres.

Nannies and au pairs
Nannies and au pairs are ‘unregistered childcare’ unless they’re already
registered with Ofsted’s Voluntary Childcare Register as a home childcarer.
Nannies are employed by parents to look after children in their own home and may live in or
out. A nanny may be:
• A qualified childcarer
• Experienced in childcare but not qualified.
Au pairs are employed by families to help in the home, but generally have few formal
childcare qualifications. They shouldn’t be employed specifically to look after children on
their own, as they are usually placed with a family to help them learn English and need
time to study. They will often help with some chores including maybe some babysitting,
collecting from school or light housework, but should not be full-time childcarers.

Crèches
Some crèches are unregistered as they are operating on temporary premises or for less
than two hours a day to cover a specific event such as a training course or social occasion.
The childcarers should still have public liability insurance and operate within high standards
of care, including good ratios of staff to children and clear policies and procedures.
See p.9 for more information about crèches.
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Your rights to time off
Flexible working

Anyone can ask their employer to work flexibly but employees who care for someone (e.g. a
child or adult) have the legal right to ask for flexible working.
Employers have a duty to consider the request and may only refuse if it would harm their business in
some way. You have a right to ask for flexible working and for it to be considered fairly – you do not
have the automatic right to have it agreed.
Flexible working could include job share, reduced or compressed hours (same hours over fewer
days), home working, flexi-time or part-time working. Note that any reduction in hours may affect
your pay but may save more in childcare and other costs. Consider the options carefully and present
a well thought out case to answer any concerns or questions your employer may have.
Employees must give 21 days’ notice before their intended start date. If they or their partner are
having a baby or adopting, it is 21 days before the week the baby or child is expected. Employees
must confirm the start and end dates in their notice. Unless an employer requests it, this doesn’t have
to be in writing.
It may take up to 14 weeks to agree a flexible working proposal, so plan ahead and remember that if
it is agreed it may result in a permanent change to your terms and conditions.

Parental leave
If you have a child under five (or under 18 if the child has a disability) you have the right
to request parental leave. To qualify you must be employed and have at least one year’s
continuous service with your employer (including maternity leave). You must also be the
parent as named on the birth or adoption certificate or have parental responsibility.
Each parent can take up to 18 weeks parental leave per child up to their fifth birthday
(18 weeks for a child with a disability up to their 18th birthday). If your child is adopted you can
take 18 weeks parental leave up until the 5th anniversary of their
placement with you or their 18th birthday, whichever comes first.
Parental leave is unpaid and is taken in week-long blocks based on
your existing working week, and you can only take four weeks in
any one year (unless the employer agrees otherwise).
A year starts once you have been working for your employer for a
year or when your child is born, whichever is later.
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Unless you are requesting parental leave straight after a birth or adoption, your employer can
postpone your leave for up to six months if it would affect the business to have you absent, but
they must explain the reasons for the postponement. If the postponement takes you after your
child’s 5th birthday, you can still take the leave.
If you get a new job you carry over your remaining leave, although you can’t request any until
you’ve been with your new employer for a year.

Time off for dependants
If you are an employee you have the right to reasonable unpaid time off to deal with
emergencies involving a dependent – this could be a child, a spouse or partner, an elderly
relative or anyone else living in your household. It could also include someone who relies
on you for assistance, such as an elderly neighbour.
Emergencies are hard to categorise but could include things like: illness; accidents at work or
school; partner having a baby (though not after the baby is born as this is covered by maternity/
paternity leave); dealing with disruptions in care or school through closure or exclusion; death of
a dependant.
You should inform your employer as soon as possible once an emergency arises and keep them
informed as necessary. Though normally unpaid, your employer may pay you depending on
your contract and conditions of employment.
Whilst there is no limit on the number of times you can take off work to cover emergencies,
your employer is entitled to warn you if they consider the time off to be excessive or
unreasonable. Common sense should be used – it would be reasonable for both parents to
wish to take time off if a child was seriously ill, but both parents
are unlikely to be needed at the same time if a childcarer was
sick or a school closed for the day.
You do not have the right to time off for every emergency – a
burst boiler or pet illness does not count (though your employer
may be understanding and allow flexi-working to make up
missing hours or take it as paid leave).
If you need time off on other grounds, including compassionate
leave, it is worth checking if your employer has a policy to cover
this. Non-emergency absences such as family medical, dental
or other appointments like sports days might be covered by
working flexibly or taking annual leave.

For more information about your rights to time off, including maternity,
paternity and adoption leave, go to www.gov.uk
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Useful numbers and contacts
Lincolnshire’s Family Services Directory has a wide range of useful information for families
in the county, from support groups and services to leisure and events in your area.
Go online at www.lincolnshire.gov.uk/fsd
Other useful contacts include:
Babycentre - www.babycentre.co.uk
On-line articles, forums, advice and a “Your Stage”
section for mums-to-be, new parents and ‘old hands’.
www.birthtofive.org.uk - for information about
Early Years Entitlements and the Early Years Foundation
Stage in Lincolnshire.
Child Maintenance Options - www.cmoptions.org
Tel. 0800 988 0988 - free and confidential service to
help make child maintenance work for you.

Family Fund - www.familyfund.org.uk
Tel. 08449 744 099 - aims to ease the stress on families
who care for severely disabled children or those with a
serious illness under the age of 16 years.
www.foundationyears.org.uk - information about
the Early Years Foundation Stage and what it means for
your child.
Gingerbread - www.gingerbread.org.uk
Tel. 0808 802 0925 - charity maintained by lone parents
offering help and advice on all issues affecting lone parents.

Child Support Agency - www.csa.gov.uk
Tel. 0845 609 0092 (East England Office) - calculation
and collection services for child maintenance from
absent parents.

Home Start - www.home-start.org.uk
Tel. 0800 068 6368 - provides support to parents of
children under five, and recruits parents as volunteers,
offering friendship and support to other parents.

Contact a Family - www.cafamily.org.uk
Tel. 0808 808 3555 - charity offering advice,
information and support of parents to children of
specific needs and disabilities.

Inland Revenue - www.hmrc.gov.uk
For help and advice on applying for:
• Child Benefit
• Tax Credits

www.gov.uk - information for families about childcare,
parental rights and benefits (including more details
about parents right to time off), maternity and paternity
leave, financial help, information about working and
much more.

www.mumsnet.com - by parents for parents, with
a variety of articles, discussion boards and information
for families.
NSPCC - www.nspcc.org.uk
Tel. 0808 800 5000 - working with parents to reduce
the risk of abuse and harm to children.

Family and Childcare Trust www.familyandchildcaretrust.org
National charity providing information on childcare
issues to parents, employers and providers, including
information about help with childcare costs.
Family Lives - www.familylives.org.uk
Tel. 0808 800 2222 - confidential helpline for parents
under stress to discuss family related problems, as well
as online resources for parents.
Families Need Fathers - www.fnf.org.uk
Tel. 0300 0300 363 - charity providing information and
support to parents of either sex about keeping children
in contact with both parents.

Contact details
Family Information Service
Customer Service Centre
Witham Park House, Waterside South
Lincoln, LN5 7JN

Tel. 0845 302 1444
Tel. 0345 300 3900

Ofsted - www.ofsted.gov.uk
Inspection reports for registered childcarers and schools,
as well as information about childcare standards.
• Complaints

Tel. 0300 123 4666

Relate - www.relate.org.uk
Tel. 0845 456 1310 - counselling for all couples whether
married, living together, same sex, divorced or separated
and offers a confidential service that can help keep lines
of communication open throughout a break-up.
Plus www.relateforparents.org.uk for free on-line
relationship advice for you and your family.
Disclaimer - This information was correct at the time of going
to print. Childcare costs printed are correct as of February
2014 and have been taken from information that Lincolnshire
County Council holds about childcarers in the county.

This information can be provided in another
language or format. Please contact 01522 782245.

Tel. 0800 195 1635 Monday to Friday 8am to 6pm
www.lincolnshire.gov.uk/fis
Email: fis@lincolnshire.gov.uk

