Children’s Social Care

Family and Friends Care
Policy

PROCEDURE APPROVAL
Approved By

Emma Taylor

Signature
Post Responsible
for Reviewing

Senior Manager,
Provider Services

Position

Head of Service,
Children Social Care

Date
Approved

Updated September 2015

Date to be
Reviewed

August 2016

-1-

Contents
POLICY
1. INTRODUCTION

-3-

2. DEFINITIONS

-4-

3. CONTEXT OF CARE BY FAMILY AND FRIENDS

-5-

4. ASSESSING INFORMAL ARRANGEMENTS

-6-

5. LEGAL CONTEXT

-7-

6. FAMILY SUPPORT SERVICES PROVIDED UNDER S.17 CHILDREN ACT 1989

-7-

7. THE PROVISION OF ACCOMMODATION UNDER SECTION 20 CHILDREN ACT 1989

-7-

8. LEAVING CARE

-9-

9. PRE-PROCEEDINGS

-9-

10. PRIVATE FOSTERING ARRANGEMENTS

-9-

11. SPECIAL GUARDIANSHIP, CHILD ARRANGEMENT ORDERS AND ADOPTION

- 10 -

12. FINANCIAL SUPPORT

- 11 -

13. ACCOMMODATION

- 11 -

14. SUPPORTING CONTACT

- 12 -

15. FAMILY AND FRIENDS FOSTER CARERS

- 12 -

16. COMPLAINTS PROCESS

- 12 -

PRACTICE GUIDELINES
1. ROLES AND RESPONSIBILITIES

-13-

2. FAMILY CARE (informal) arrangement

-13-

3. PRIVATE FOSTERING

-13-

4. CHILD ARRANGEMENT ORDERS (CAO)

-14-

5. SPECIAL GUARDIANSHIP ORDERS (SGO)

-16-

6. LOOKED AFTER CHILDREN

-17-

7. FINANCIAL SUPPORT (eligibility criteria)

-18-

7.2 CHILDREN LOOKED AFTER PLACED WITH FAMILY AND FRIENDS FOSTER CARERS

-20-

8. DECIDING WHETHER TO ACCOMODATE A CHILD

-20-

9. ISSUES TO CONSIDER (When deciding whether a child should be placed

-22-

with a particular family and friend carer on a temporary approval as a foster carer)

ANNEX D: USEFUL ORGANISATIONS AND INFORMATION FOR FAMILY AND FRIENDS CARERS

-24-

-2-

POLICY
INTRODUCTION

1.1. This policy sets out a framework for the provision of support to Family and Friends
carers. In particular it provides a policy on the implementation of the duties of
Cheshire West and Chester Local Authority (“The Local Authority”) contained in the
Children Act 1989 in respect of children and young people who, because they are
unable to live with their parents, are being brought up by members of their extended
families, friends or other people connected with them.
1.2. This policy applies to all Children, Education and Social Care Staff. It is also relevant
to all staff in the Local Authority’s partner agencies who work with children and
young people in the Cheshire West and Chester area.
1.3. This policy will always be applied, as will requests for assessment, with respect to the
service users’ age, disability, gender, race, religion, sexual orientation, culture and
heritage.
1.4. Children and young people who are unable to live with their parents should receive
the support that they and their carers need to safeguard and to promote their
welfare, whether or not they are “looked after” by the Local Authority.
1.5. This policy aims to address when such children become “looked after” and sets out
what the Local Authority and its partner agencies will do to deliver effective services
to children and young people who are living with family members or friends in the
following circumstances:
a. Informal arrangements with a relative;
b. In informal arrangements with friends or other family members which last for
a period of less than 28 days;
c.

As a private fostering arrangement;

d. As a “looked after” child placed with foster carers;
e. Under a Child Arrangement Order (CAO) or a Special Guardianship Order
(SGO).
f.

Or in arrangements which may lead to an adoption order.

1.6. This policy provides a framework for the provision of support to “Family and Friends”
carers, whatever the legal status of the children for whom they are providing care. It
requires the Local Authority in collaboration with its local partner agencies to adhere
to a consistent approach towards meeting the needs of children living with Family
and Friends carers.
1.7. The policy is made in accordance with guidance issued by the Secretary of State
under Section 7 of the Local Authority Social Services Act 1970 and Section 10 of
the Children Act 2004.
1.8. The policy shall be reviewed on a date three years after its implementation.
The Head of Service – Children and Families is responsible for ensuring compliance
with the terms of the policy and will ensure that Local Authority staff and partner
agencies will have access to relevant information. All relevant staff shall be trained to
understand the issues affecting Family and Friends care as well as understanding the
policy and how it is to be implemented in a fair and consistent manner across the
Local Authority area.
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This policy and other information available in respect of the policy will be publicised
and made available to Family and Friends Carers.
2.

DEFINITIONS (Family and Friends Care: Statutory Guidance for Local Authorities 2011)

2.1 In this policy the following definitions apply:


“The 1989 Act” means the Children Act 1989



“The 2008 Act” means the Children and Young Persons Act 2008



“The 2010 Regulations” means the Care Planning Placement and Case
Review (England) Regulations 2010



“The 2011 Regulations” means the Fostering Services (England) Regulations
2011



“The 2013 Regulations” means the Care Planning, Placement and Case
Review and Fostering Services (Miscellaneous Amendments) Regulations
2013 which amend the 2010 Regulations with respect to the delegation of
decision-making about “looked-after” children to their carers.



“Care Plan” means the plan for the future care of a looked after child
prepared in accordance with Part 2 of the 2010 Regulations



“A child in need” is defined in section 17(10) of the 1989 Act, which provides
that a child shall be taken to be in need if (a) he is unlikely to achieve or
maintain, or to have the opportunity of achieving or maintaining, a reasonable
standard of health or development without the provision for him of services by
a Local Authority under this Part; (b) his health or development is likely to be
significantly impaired, or further impaired, without provision for him of such
services; or (c) he is disabled.



“Child” means a person under the age of 18.Where the context particularly
refers to older children the term “young person” is used



“Connected Person” means a relative, friend, or other person connected with
a looked after child. A person in the last category may be someone who
knows the child in a more professional capacity such as a “childminder”, a
teacher or a youth worker although there are not exclusive categories



“Family and Friends carer” means a relative, friend, or other person with a
prior connection with somebody else’s child who is caring for that child full
time. An individual who is a “connected person” to a looked after child may
also be a Family and Friends carer. A child who is cared for by a Family and
Friends carer may or may not be a looked after by the Local Authority



“Foster Carer” means a person who is approved as a Local Authority foster
parent by a Local Authority or an independent fostering provider in
accordance with regulation 27 of the 2011 Regulations, or is temporarily
approved under regulation 24 of the 2010 Regulations



“Fostering Service” means a Local Authority fostering service



“Informal Arrangement” means an arrangement where a child is living with a
Family and Friends carer who does not have parental responsibility for the
child. References in this policy to “informal arrangements” do not include
arrangements where the child is looked after by the Local Authority or where
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the child is privately fostered, placed for adoption, or is subject to a Child
Arrangement Order or a Special Guardianship Order. The legislation which
governs these arrangements does not apply to an informal arrangement.


“Looked after child” means a person under 18 who is subject to a care order
under section 31 of the 1989 Act, or an interim care order under section 38 of
the 1989 Act or is accommodated by the Local Authority under section 20 of
the 1989 Act



“Parent” means a person who has parental responsibility for that child



“Parental responsibility” has the meaning provided in section 3 of the 1989
Act being all the rights, duties, powers, responsibilities and authority which by
law that a parent/parents of a child has in relation to the child and his property



“Private fostering arrangement” means an arrangement where a child who is
under 16 ( or 18 if disabled) and who has not been provided with
accommodation by the Local Authority, is cared for and accommodated by
someone who does not have parental responsibility for him and is not a
relative, and the arrangement continues for a period of 28 days or more and
is intended to do so



“Relative” means grandparent, brother, sister, uncle or aunt,(whether full
blood or half-blood or by marriage or by civil partnership) or step-parent as
defined in section 105 of the 1989 Act



“Responsible authority” means, in relation to a looked after child, the Local
Authority or voluntary organisation as the case may be, responsible for the
child’s placement.

3. CONTEXT OF CARE BY FAMILY AND FRIENDS

3.1 Whilst most children are brought up by one or more of their parents, it is estimated
that nationally over 300,000 children are cared for full time by a relative, friend or
other person previously connected with the child. Of these, as of 31 March 2010
some 7,200 children were “looked after” children who were placed with family
members and friends who had been approved as foster carers.
3.2 In this policy all such arrangements are referred to as “Family and Friends care” or
sometimes as kinship care arrangements.
3.3 Family and Friends carers play a unique role in enabling children and young people
to remain with people they know and trust if they are unable, for whatever reason, to
live with their parents. These children may or may not be looked after by the Local
Authority. They may not even be known to the Local Authority.
3.4 The majority of relatives who provide such care are grandparents, aunts and uncles
but may also include older siblings.
3.5 Many children who live in Family and Friends care do very well in life. Unfortunately
some are vulnerable to failing to achieve good outcomes. Many Family and Friends
carers both want and need support to enable them to meet the individual needs of
the children in their care.
3.6 Family and Friends carers commonly take on the care of children where the
problems relate to parental factors such a domestic violence, alcohol or substance
misuses, physical or mental illness or incapacity, separation or divorce, imprisonment
or even the death of a parent.
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3.7 There may be child-related factors such as disability or challenging behaviour.
3.8 Family and Friends often start to care for other’s children in a crisis or an emergency
situation. The care may begin as a short-term measure but became rather more
open-ended or even permanent. There may, due to particular circumstances, have
been afforded little time for any advanced planning. The sudden change in the
structure and dynamics of a family may impose strain not just upon the child and the
carers, but with other siblings, children of the family and between extended family
members.
3.9 The impact and effect of becoming a Family and Friends carer may be related to the
characteristics and circumstances of the carer. If a grandparent there may be issues
of age, health and financial if the income is derived from a pension. In other cases,
carers may find that they have to reduce hours of work or cease employment to
ensure the child receives suitable care. There may be issues relating to
accommodation and space, as well as arrangements for education, child care and
health to be addressed.
3.10 Each case will bring a unique challenge to the Family and Friends carers. The
children and their carers should receive good quality services which meet the needs
of every child. Partner agencies and specialists need to work together with the Local
Authority to ensure a comprehensive approach to early intervention to enable Family
and Friends to offer appropriate care for children and young people who cannot live
with their parents, access to a range of high quality support services at universal,
targeted and specialist levels.
3.11 Family and Friends carers must be made aware of the relevant support services and
that these can be accessed by those caring for children irrespective of whether the
children concerned have the legal status of being “looked after” by the Local
Authority. Support services identified as necessary to meet the child’s needs must
not be withheld merely because the child is living with a carer under an informal
arrangement rather than in a placement with a foster carer or with a person with a
Child Arrangement Order or a Special Guardianship Order or even under an
adoption order.
3.12 The authority for day-to-day decision making about a “looked after” child should be
delegated to the child’s carer unless there is a valid reason not to do so.
3.13 A “looked-after” child’s placement plan should record who has the authority to take
particular decisions about the child. It should also record the reasons where any dayto-day decision is not delegated to the child’s carer.
3.14 Decisions about delegation of authority should take into account the views of the
child and consideration will be given as to whether a “looked-after” child is of
sufficient age and understanding to take some decisions themselves.

4.

ASSESSING INFORMAL ARRANGEMENTS
4.1 No child or young person should have to become a “looked after” child whether by
agreement with those who hold parental responsibility for the child or by Court order
for the sole purpose of obtaining financial, practical or other support to be provided to
the child’s carer.
4.2 The Local Authority does not have a duty to assess informal and family care
arrangements, unless it appears to the Local Authority that services may be
necessary to safeguard or to promote the welfare of a child in need in the area.
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5.

LEGAL CONTEXT
5.1 The majority of Family and Friends carers act informally by agreement with those
holding parental responsibility for the children in their care. If the carer is a relative of
the child as defined in section 105 of the 1989 Act or they have parental responsibility
for the child, there is no requirement to notify the Local Authority of the arrangement.
In most such cases, the arrangements remain entirely private without the need for the
involvement of children’s social care services.
5.2 If the child is assessed as being in need of support this may be provided under
section 17 of the 1989 Act.

6.

FAMILY SUPPORT SERVICES PROVIDED UNDER S.17 CHILDREN ACT
1989

6.1 Under section 17 of the 1989 Act the Local Authority is subject to a general duty to
safeguard and to promote the welfare of children within their area who are in need
and so far as is consistent with that duty, to promote the upbringing of such children
by their families, in particular by providing a range and level of services appropriate to
those children’s needs (“family support services”). This applies not only to a person
who holds parental responsibility for the relevant child but also any other person with
whom the child has been living.
6.2 A child in need is a child whose vulnerability is such that they are unlikely to reach or
maintain a reasonable level of health, or development or their health or development
would be significantly impaired, without the provision of services by the Local
Authority or they are disabled.
6.3 Under section 17 the Local Authority will provide practical support as well as advice,
guidance or counselling, about how to manage issues such as those arising from
contact or from caring for children with emotional or behavioural difficulties due to
their earlier experience. Such services are provided to support both formal and
informal Family and Friends care arrangements.

7. THE PROVISION OF ACCOMMODATION UNDER SECTION 20 CHILDREN
ACT 1989
7.1 Section 20 of the 1989 Act imposes upon the Local Authority the duty to provide
accommodation for any child in need within the area who appears to the Local
Authority to require accommodation as a result of:
7.1. There being no person with parental responsibility for the child
7.2. The child having been lost or abandoned;
Or
7.3. The person who has been caring for the child being prevented (whether or not
permanently, and for whatever reason) from providing the child with suitable
accommodation or care.
7.2 When the Local Authority is considering whether a child who is being cared for by
Family and Friends “requires accommodation” the question at (c) will be particularly
relevant; “does the child appear to the Local Authority to require accommodation
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because the person who has been caring for the child is prevented from providing the
child with suitable accommodation or care?”
7.3 If it appears to the Local Authority that the child requires accommodation then the
Local Authority must provide it.
7.4 Additionally the Local Authority may provide accommodation for any child in the area
(even though a person who has parental responsibility for the child is able to provide
accommodation) if the Local Authority considers that to do so would safeguard or to
promote the child’s welfare.
7.5 Before providing accommodation under section 20 the Local Authority must, so far as
is reasonably practicable and consistent with the child’s welfare, ascertain and give
due consideration to the child’s wishes and feelings regarding the provision of
accommodation. If a person with parental responsibility for the child, who is willing to
provide accommodation or arrange accommodation to be provided for them, objects
to the Local Authority providing accommodation, the Local Authority will consider
whether the child is suffering or is likely to suffer significant harm unless he or she
becomes looked after by the Local Authority, and if so to seek a care order or an
interim care order under Part 4 1989 Act. Further information on this can be found in
Court Orders and Pre Proceedings for Local Authorities April 2014
7.6 Where a child is provided with accommodation under section 20, or is subject to a
care order, the child is “looked after” and the duties in Part 3 of the 1989 Act, sections
22 to 22D and the 2010 Regulations will apply.
7.7 Section 22C sets out the ways in which looked after children are to be
accommodated and maintained. Section 22C (2) to (4) provides that the Local
Authority must make arrangements for a child who is looked after to live with their
parents, a person who is not a parent but who has parental responsibility for the child
or, in a case where the child is in the care of the Local Authority and there was a
Child Arrangement Order in force with respect to the child immediately before the
care order was made, the person in whose favour the Child Arrangement Order was
made.
7.8 This duty imposed upon the Local Authority to “rehabilitate” the child is subject to the
proviso that the arrangements must be both consistent with the child’s welfare and
reasonably practicable, and reflects the principle that state intervention in family life
should be to keep children safe and ensure that families have the necessary support
to bring up their children.
7.9 For children subject to a care order the placement back with their parents must be in
accordance with the 2010 Regulations.
7.10 When the Local Authority is unable to make arrangements under section 22C (2) to
(4) then section 22C (5) requires the authority to place the child in the most
appropriate placement available. The placement options are set out in section 22C
(6) to (9). It directs how the Local Authority must determine the most appropriate
placement. The Local Authority must “give preference” to a placement with a person
who is a relative, friend or other person connected with the child and who is also a
Local Authority foster parent. The approval must have been given in accordance with
the 2011 Regulations or have been temporarily approved as a foster carer under the
2010 Regulations.
7.11 Not all placements will meet all of the placement criteria in section 22C (7) to (9). The
Local Authority may face difficult decisions. The placement criteria are important
because many children and young people benefit by being placed with relatives or
friends or others connected to them, near their homes, continuing to attend the same
schools, living with their siblings and in accommodation that suits any special needs.
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But decisions must be specific to the particular factual situation of the family. The
most important issue is likely to be how far a proposed placement will meet the
associated needs of a particular child or young person given their previous history
and their current circumstances.
7.12 Section 22C reflects the principle that all children, including looked after children,
should wherever possible be cared for by their families and friends. It is also intended
to ensure that children placed with relatives do not automatically lose their looked
after status. Section 22 C of the 1989 Act also makes it clear that if a looked after
child is placed with a family member, friend or any other person who is connected
with the child, then the carer must be approved as a Local Authority foster parent.
7.13 A child who is looked after and is placed with a relative, friend or other person
connected with the child in accordance with section 22C (5) continues to be looked
after. If a child is provided with accommodation under section 20, the child’s looked
after status will end when the Local Authority considers that the child no longer
requires accommodation under section 20(1) of the 1989 Act. In the case of a child
subject to a care order, the child will continue to be looked after until the order is
discharged or the foster carer is granted an order which gives them parental
responsibility for the child.
7.14 Section 22G imposes a duty upon the Local Authority to secure, so far as is
reasonably practicable, sufficient accommodation for looked after children which is
within the Local Authority area and meets the needs of children. However the
placement proposed for a looked after child must always be the most appropriate
available and that it will meet his or her needs identified in the care plan.

8. LEAVING CARE
8.1

Statute imposes a duty on the Local Authority to provide care leaving support to
young people who are ceasing to be looked after and making the transition to
adulthood. This applies to children placed by the Local Authority with Family and
Friends foster carers in the same way as it does to all other care leavers.

9. PRE-PROCEEDINGS

9.1

If the Local Authority is considering instituting care proceedings, the Public Law
Outline requires the Local Authority to demonstrate that it has considered family
members and friends as potential carers at each stage of the decision making
process. The Local Authority will need to disclose information about discussions with
relevant Family and Friends at the pre-proceedings stage. In relation to Court orders
the Local Authority must consider the potential of alternative carers provided that this
does not jeopardise the child’s safety and welfare

10. PRIVATE FOSTERING ARRANGEMENTS

10.1 If the carers if a child under 16 (or 18 if disabled) do not have parental responsibility
for the child and are not the child’s grandparent, brother, sister, uncle or aunt
(whether full blood or half blood or by marriage or civil partnership) or step-parent and
the placement continues for 28 days or more or is intended to do so, then the
provisions in the 1989 Act and in the Children (Private Arrangements for Fostering)
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Regulations 2005 will apply, as the arrangement falls within the definition of a private
fostering arrangement.
10.2 If the child is not disabled, the young person will cease to be privately fostered at the
age of 16, but if the living arrangements continue then the statutory guidance will
continue to apply as the arrangement will revert to that of informal Family and Friends
care.
10.3 A child who is privately fostered may also be assessed as a child in need, and be
provided with support under s.17 of the 1989 Act. Cheshire West and Chester Private
Fostering Procedure

11. SPECIAL GUARDIANSHIP, CHILD ARRANGEMENT ORDERS AND
ADOPTION

11.1

If a relative, friend or other connected person proposes to make a long term
commitment to caring for a child, an application may be made for a Child
Arrangement Order or a Special Guardianship Order.

11.2 In either such case, the person in whose favour the order is made will have parental
responsibility for the child.
11.3 A special guardian may exercise parental responsibility to the exclusion of all others
with parental responsibility (but they could not consent to adoption) and is responsible
for all aspects of caring for the child or young person and for taking decisions to do
with their upbringing.
11.4 To promote stability for the child relatives may now apply for a Child Arrangement
Order or a Special Guardianship Order without the permission from the Court if they
have provided care for the child.
11.5 Cheshire West and Chester Local Authority will support the making of Special
Guardianship Order where that is in the best interests of the child having regard to
the welfare checklist in section 1(3) Children Act 1989 and the range of orders that
are available to the Court.
11.6 In relationship to Special Guardianship Order the child, the special guardian or parent
has a right to receive an assessment by the Local Authority for support services
which may include financial support as provided in the Special Guardianship
Regulations 2005.
11.7 However, children who were not “looked after” should not be unfairly disadvantaged
as in many cases the only reason that the child was not “looked after” is that a
relative stepped in quickly to assume responsibility when the parent was unable to
provide the care.
11.8 The Court will request a report from the Local Authority before a Special
Guardianship Order can be made. The report will address matters specified in the
Schedule to the Special Guardianship Regulations 2005 and the range of orders
available to the Court
11.9 People who hold Child Arrangement Orders have no right to an assessment for
support, but the Local Authority has the power to pay a Child Arrangement Order
allowance where this is the most appropriate way to safeguard and to promote the
child’s welfare.
11.10 Where a child is already living with a family and friend carer it may be possible for
them to apply for an adoption order. In law this will extinguish the parental

- 10 -

responsibility of the birth parents. The Local Authority has a range of adoption
support services available in this area to meet the needs of people affected by
adoption. Both adopters and adopted children have the right to be assessed for
certain support services. Cheshire West and Chester Adoption Support Policy

12. FINANCIAL SUPPORT

12.1 Where children are placed with Family and Friends carers informally by parents,
those carers may experience significant financial difficulties as a result of taking on
the care of a child or children, especially if the placement was not planned. The
parents retain their responsibilities for the maintenance of their children.
12.2 Carers need to be aware of any entitlement to any state benefits and allowances,
such as child benefit and tax credits. They must also be aware and be made aware of
how to apply for any discretionary financial support which may be available.
12.3 Family and Friends carers must be assisted by the Local Authority to access the
relevant information and advice such as via benefits advice services.
12.4 Even with the receipt of all relevant benefits, there may be a financial shortfall if
unexpected items of capital expenditure have to be funded, such as bedroom
furniture or school uniforms.
12.5 If financial support is offered, a written agreement will be produced indicating the level
and duration of the support together with a mechanism for review to ensure that all
concerned remain clear as to the arrangements.
12.6 Where an assessment for support meets the requirements of Regulation 11 of the
2005 Special Guardianship Regulations, the allocated social worker or another
worker must carry out this assessment prior to the making of a Special Guardianship
Order.
12.7 The assessment must be based on:a) The developmental needs of the child;
b) The parenting capacity of the special guardian or proposed special
guardian;
c) Family and environmental factors for the child
d) Comments on how life with the special guardian might be for the
child;
e) Any previous assessment of the child or special guardian that is
relevant
f)

The needs of the special guardian and their family

g) The impact of the on the relationship between the child, the parent
and the special guardian

13. ACCOMMODATION

13.1 The Local Authority will engage with housing authorities and registered social
landlords to ensure that the policies do recognise the important role played by Family
and Friends carers and, where appropriate, priority is afforded to them to any move to
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different accommodation if that will serve to prevent a child becoming a looked after
child.
13.2 The Local Authority has power under section 17 of the 1989 Act to give financial
support towards accommodation costs if it is assessed that that this is the most
appropriate way to safeguard and to promote a child’s welfare.

14. SUPPORTING CONTACT

14.1 Contact with their immediate families is generally a positive experience for children
who are not living with their parents, as it can help them to maintain a sense of
belonging and identity.
14.2 Contact arrangements must always be determined by the extent to which they meet
the needs of the child.
14.3 But management of contact may often produce emotional and practical strains on all
the parties involved. The placement of the child will, by itself, have altered the
dynamics of the family the child has left and the family with whom the child is placed.
It can be confusing for the child.
14.4 If the child is a looked after child, the Local Authority is under a duty to promote
contact unless it is not practicable or consistent with the child’s welfare.
Contact arrangements specific to Special Guardianship and Child Arrangement
Orders will be addressed within the support plan which accompanies the
assessment.
14.5 Contact within a Family and Friends arrangement will be managed by the Family and
Friends carers, however, if they have concerns that safeguarding/child protection
issues arise, they would need to seek advice from social care and will be provided
with contact details of relevant agencies.

15. FAMILY AND FRIENDS FOSTER CARERS
15.1 The Local Authority’s fostering service has a Statement of Purpose prepared in
accordance with Regulation 3 of the 2011 Regulations.
15.2 The National Minimum Standards for Fostering Services cover fostering services’
responsibilities with respect to all foster carers including those who are Family and
Friends. They must not be disadvantaged nor discriminated against as a result of
their prior relationship with the child.
15.3 Fostering allowances paid by a fostering service must be calculated for family and
friend foster carers on the same basis as for all other foster carers.

16. COMPLAINTS PROCESS

16.1 Any Family and Friends Carer or a child or young person who feels that they have
grounds to make a complaint or representation should use the Local Authority’s
complaint procedure. This can be accessed by contacting the Local Authority’s
Solutions Team; Complaints procedure for Children's Services
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PRACTICE GUIDELINE
1. Roles and Responsibilities
1.1 There are a number of reasons why a child may live with someone other than a parent. In all
cases there are legal processes and restrictions about how these arrangements are made and
how much involvement and or responsibility the Local Authority has in the arrangement.

2. Family Care (informal) arrangement
2.1 A parent may arrange for a child to live with a close relative:


A step parent;



A grandparent;



A brother;



A sister; or



An aunt and uncle (whether of the full blood or half blood or by affinity).

2.2 Who makes the arrangement – this arrangement is made between the parent and the close
relative and does not necessarily involve the Local Authority.
2.3 Who has parental responsibility – the parent maintains parental responsibility and will delegate
certain day to day aspects to the family or friend carer
2.4 Responsibility for financial support – the parent retains responsibility for financial support. The
carer may apply for child benefit and child tax credits and will need to seek advice from the
welfare rights service or benefits agency in respect of any entitlement to benefits.
2.5 If the child has been assessed as a child in need the Local Authority may provide financial
support under section 17 (6) of the children act 1989.
2.6 Local Authority responsibilities – the Local Authority do not make the arrangement and Children’s
Social Care need not be involved.
2.7 Children’s Social Care may be involved if the child has been assessed as a child in need and a
child in need plan is made.
2.8 Support services available –universal services or identified services if child has been assessed as
a child in need

3. Private Fostering
3.1 A Private Fostering Arrangement is made privately between the parent (or person with parental
responsibility) and the carer. It can be defined as 3.2 Any voluntary placement of a child under the age if 16 (or under 18 if disabled) with someone
who is not a close relative for longer than 27 days will be subject to the Children (Private
Arrangements for Fostering) Regulations 2005.3.3 A close relative is defined as:


A step parent;



A grandparent
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A brother



A sister; or



An aunt and uncle (whether of the full blood or half blood or by affinity)

3.4 Who makes the arrangement - this arrangement is made between the parent and the private
Foster Carer. In all private fostering arrangements the Local Authority must be informed.
3.5 Who has parental responsibility – the parent maintains parental responsibility and will delegate
certain day to day aspects to the private Foster Carer.
3.6 Responsibility for financial support – the parent retains responsibility for financial support
arrangements. The private Foster Carer may claim child benefit, child tax credit and working tax
credit and the child may count as a member of the household for housing benefit and Local
Authority tax purposes. The private Foster Carer should seek advice from the welfare rights
service or benefits agency as any regular payment made by the child’s parent may count as
income in claims for any means tested benefits.
3.7 If the child has been assessed as a child in need the Local Authority may provide financial
support under section 17 (6) of the children act 1989.
3.8 Local Authority responsibilities – the Local Authority does not make this arrangement and their
role is to receive notification from the parent and private Foster Carer, to undertake an
assessment of the private Foster Carer and ensure that the arrangement is suitable and safe and
meets the needs to the child and to monitor the arrangement. The child will have a social worker.
3.9 Support services available – Universal services, and identified services if child has been assessed
as a child in need and has a child in need plan.

4. Child Arrangement Orders (CAO)
4.1 A Child Arrangement Order gives the person with the Order parental responsibility for a child
under 18 years and parental responsibility/decision making is then shared between the person
holding the Order and the birth parents.
4.2 The following are able to apply to the court for a Child Arrangement Order under section 8 of the
Children act 1989:


A parent;



A guardian;



A step- parent;



Any other person who has obtained the consent of all those with parental
responsibility;



Any person who, if the child is in care, has the consent of the Local Authority;



Any person who has obtained the permission of those who already have a Child
Arrangement Order for the child;



Anyone who the child has lived with for at least 3 years;



A Local Authority foster parent if the child has lived with them for at least 1 year
immediately preceding the application to court;



The child themselves if of an age and understanding; or
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Any other person who has a genuine interest in the child’s welfare.

4.3 Who makes this arrangement – the above people are able to apply to a court for a Child
Arrangement Order in respect of a specific child.
4.4 In the majority of cases the Local Authority will not have had any involvement with the child or the
family or may have only had some low level involvement in offering advice and information.
4.5 The Local Authority may become involved at the request of the court however the Local Authority
will not have made the arrangement.
4.6 The Local Authority cannot apply for a Child Arrangement Order nor can they apply on someone
else’s behalf however; a Child Arrangement Order is one of a range of Orders that a court can
make, to a relevant person, in Family Proceedings.
4.7 The Local Authority may have in this situation, placed the child under fostering regulations or be
involved and aware of the arrangement due to involvement if the child has been assessed as
being a child in need. In this situation the Local Authority will be asked for a view in respect of the
suitability of the arrangement.
4.8 For a child who is looked after by the Local Authority under a Care Order, the Care Order is
extinguished when a Child Arrangement Order is granted.
4.9 Who has parental responsibility – the holder of the Child Arrangement Order shares parental
responsibility with the parent, the Local Authority does not share parental responsibility.
4.10 Responsibility for financial support – The parent is responsible for financial support arrangements.
The holder of the Child Arrangement Order will be entitled to claim child benefit and child tax
credit and the child will count as a member of the household for Housing Benefit and Local
Authority Tax Benefit. The holder of the Child Arrangement Order will need to seek advice from
the welfare rights service or the benefits agency in respect of benefit entitlement in their own
particular circumstances.
4.11 Under the Children Act 1989, authorities have a discretionary power to make a one off or short
term payments towards the cost of maintenance and accommodation of a child who is subject to a
Child Arrangement Order.
4.12 If the child is a child in need the Local Authority may provide financial support under section 17 (6)
of the children act 1989.
4.13 Local Authority responsibilities – the Local Authority does not have any care or decision making
responsibilities in respect of the child nor is there any duty to oversee the arrangements.
4.14 The Local Authority is not involved in decision making in respect of the child but can offer advice
guidance and support.
4.15 The Local Authority will not undertake welfare visits or carry out reviews in respect of the child
unless required to do so under the terms of a Supervision Order or a Family Assistance Order if
one is in force or if the child has been assessed as a child in need and a child in need plan has
been formulated.
4.16 Support services available – Universal services and identified services if child has been assessed
as a child in need and has a child in need plan.
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5. Special Guardianship Orders (SGO)
5.1

Those that can apply for a Special Guardianship Order include:


Child’s guardian;



Holders of a Child Arrangement Order in respect of a child;



A person with whom the child has lived with for three of the five years and the
child has not ceased living with them for more than three months before the
application is made.



Those with consent of parents and others with parental responsibility including a
Local Authority where there is a Care Order in force;



Local Authority Foster Carers or a relative with or whom the child has lived
directly for one year before the application is made.



Those that have the leave of the court to apply

5.2

Who makes the arrangement –the above people can make an application to the court in relation
to a specific child.

5.3

The Local Authority cannot apply for a Special Guardianship Order.

5.4

A court may make a Special Guardianship Order even when it has not been applied for, if any
question arises about the welfare of a child within any family proceedings. The Local Authority
may have in this situation, placed the child under fostering regulations or may be aware of the
arrangement due to involvement with the child as a child in need. In this situation the Local
Authority will be asked for a view in respect of the suitability of the arrangement for a child who is
“looked after” by the Local Authority under a Care Order, the Care Order is extinguished when a
Special Guardianship Order is made.

5.5

Who has parental responsibility – A Special Guardianship Order gives the special guardians
parental responsibility, shared with the birth parents but allows the guardians to exercise parental
responsibility to the exclusion of birth parents on most issues.

5.6 The Local Authority does not have parental responsibility.
5.7

Responsibility for financial support – the holder of the Order is responsible for financial
arrangements. The special guardian can apply to the court for an Order which directs the parent
to make financial contributions towards the care of the child.

5.8

A special guardian can ask for an assessment of their special guardianship support needs,
including financial support.

5.9

If the child is a “child in need” the Local Authority may also provide financial support under section
17 (6) of the children act 1989.This would normally be a one off payment

5.10 Local Authority responsibilities - the Local Authority has responsibility for investigating and
preparing a report on the applicant’s suitability to be a special guardian and report to the court on
this matter.
5.11 Once a Special Guardianship Order is made the Local Authority will not make welfare visits or
carry out reviews in respect of the child unless required to do so under the terms of a Supervision
Order or a Family Assistance Order if one is in force or if the child has been assessed as a “child
in need” and a child in need plan has been formulated or if an assessment of special guardian
support needs has indicated that a support plan needs to be in place.
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5.12

After the making of a Special Guardianship Order the Local Authority is not involved in decision
making in respect of the child but can offer advice guidance and support.

5.13 Support services available - the Local Authority is required by legislation to make arrangements
for the provision of special guardianship support services.
5.16 The following people may be offered an assessment of their need for support services:


A child (where not previously looked after);



The special guardian or prospective special guardian of a child (not previously
looked after);



A child of the special guardian (regardless whether the child subject to the Order
was a looked after child or not);



A parent (where child is not or was not looked after); and / or



Any person who has significant relationship with the child.

5.14 The following are services prescribed by legislation as special guardianship support services:


Counselling, advice and information;



Financial support;



Services to enable groups of relevant children, Special Guardians, prospective
Special Guardians, and parents of relevant children to discuss matters relating to
Special Guardianship;



Assistance including mediation services, in relation to arrangements for contacts
between the children his parent or relative or any other person significant to the
child;



Services in relation to therapeutic needs;
and



Assistance in relation to ensuring the continuance of the relationship between
child and Special Guardian including training, mediation in relation to matters
associated with support.

5.15 In order to receive these services (other than counselling advice and information) the Local
Authority must undertake an assessment of need at the request of:


A relevant child (who is looked after or had been looked after immediately before
the making of the order)



A special guardian or prospective special guardian of this child; and / or



a parent of such child.

6. Looked After Children
6.1 Children “looked after” are children where the Local Authority has an Interim Care Order or a
Care Order. Accommodated children are children where there is a voluntary agreement with the
parent commonly referred to as Section 20 (CA 1989) accommodated.
6.2 These children may be placed with Family and Friends under Fostering Regulations. The child
may be placed in a planned manner with the Family and Friends member. In these situations the
Family and Friends member will have been assessed and approved as suitable to foster.
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6.3 The Care Planning, Placement and Case Review (England) Regulations 2010 allows for a child to
be placed with a ‘connected person’ who is not an approved foster carer (Regulation 24) as long
as the Local Authority are satisfied that it is the most appropriate placement for the child and it is
appropriate to place the child prior to the person being assessed as suitable to foster under the
Fostering Service (England) Regulations 2011
6.4 The connected person will be given this temporary approval status for a period not exceeding 16
weeks; this temporary approval can be extended under exceptional circumstances with the
agreement of the fostering panel for a further eight weeks, but is not to be used routinely.
6.5 Who makes the arrangement? The Local Authority is responsible for making the placement. The
procedures in relation to Family and Friends as Foster Carers and looked after children should be
followed.
6.6 Who has parental responsibility? If the child is looked after by virtue of the Local Authority having
gained an Interim Care Order or a Care Order then the Local Authority shares parental
responsibility with the parent. If the child is accommodated under Section 20 by agreement with
the parent then the parent is the only one who has parental responsibility.
6.7 The family and friend carer does not have parental responsibility. Day to day care and decision
making responsibilities may be delegated and the detail of these agreements should be recorded
appropriately following the looked after children procedures.
6.8 Responsibility for financial support – the Local Authority is responsible for the care and
accommodation of the child and as such the family and friend member is entitled to the standard
fostering from the start of the placement.
6.9 The family and friend carer is not allowed to claim any benefits in respect of the child unless the
child is entitled to disability living allowance.
6.10 Local Authority responsibilities – the Local Authority have responsibilities to the child as a looked
after / accommodated child and they also have responsibilities to prepare, assess, approve, train
and supervise and support the Family and Friends Foster Carer.

7. Financial support eligibility criteria
7.1 Section 17 payments
7.1.1 The following criteria will be applied when considering whether to provide financial assistance or
not.
7.1.2 Section 17(6) provides that the family support services provided by the Local Authority may
include giving financial assistance to the family, by the Children and Young People’s Act 2008
removes the words ‘in exceptional circumstances’ this clearly gives the Local Authority the
authority to provide financial support under Section 17 in a range of circumstances).
7.1.3 The following criteria apply where a child has been assessed as being a child in need and an
informal arrangement has been agreed by the parent and the Family and Friends Carer and the
department has decided that the child does not require to be accommodated or looked after.
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7.1.4 Financial support may be given for:
a. A crisis (one off payment):


this payment is used in exceptional circumstances and will only be made to
overcome a crisis and where it has not been possible to secure other sources of
financial support available, for example from the benefits agency or a charity;



the limit on this expenditure is up to a maximum of £100 per child



the team manager authorises the payment up to the agreed limit
and



there may be exceptional circumstances which require a payment greater than
this limit, in these circumstances the Service Manager can authorise the payment
providing this is within agreed delegated spending limits;

b. Equipment and clothing:


this payment may be made when items of clothing, furniture (limited to bed and,
or bedroom storage), bedding and safety equipment are needed to ensure that
the child can live safely at home; this payment can be made after confirmation by
the social worker that there are no other sources of financial support available, for
example from the benefits agency or a charity;



equipment will be ordered via the department using the providers registered with
the Local Authority. The only times that a cash payment will be made for
equipment is when then equipment can be sourced at a cheaper price from
another shop;



the limit on this expenditure is up to a maximum of £100 per child



the Team Manager authorises the payment up to the agreed limit
and



c.

there may be exceptional circumstances which require a payment greater than
this limit, in these circumstances the Service Manager can authorise the payment
providing this is within agreed delegated spending limits

Short term support:


via regular payment of an allowance



after an assessment of the ‘informal’ carers circumstances which takes into account
their financial resources, any financial contributions from parents and entitlement to
benefits; and it is evidenced that the carer needs to
I. take unpaid leave from employment in order to care for the child;
II. take unpaid leave from employment to settle the child into his/her new
situation;
and
III. to take time and support to make adjustments to their own lifestyle



a weekly allowance up to a maximum payment that is equivalent to the dependent
child rate for a couple; as defined by the Benefits and Pensions Rates
I. the team manager can authorise payments for up to 4 weeks
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II. in order to ensure consistency in approach all applications for longer term
financial support will be referred to the Local Authority Multi-Agency
Resource Panel for consideration
III. the panel will consider the information provided to it and will decide upon
the duration of the financial support
IV. the payment will be made for a time limited period only
7.1.5 Any need to deviate from the above criteria must also be referred to the Panel and the Panel
will be responsible for agreeing or not the deviation from the policy and the terms of the
financial support
7.1.6 When financial support is offered in order to ensure that all parties are clear about the
arrangement a written agreement must be made detailing the level of support and the duration
of the support provided

7.2 Children Looked After placed with Family and Friends Foster Carers

7.2.1 Family and Friends Foster Carers are treated the same as Cheshire West and Chester Foster
Carers.
7.2.2 Children can be placed with Family and Friends Carers once the department has made a
decision that a child should be accommodated by agreement with the parent (Section 20) or by
application and granting of an Interim Care Order or a Care Order (Section 31).
7.2.3 Children can be placed with the family and friend member who has been formally approved to
care for the specific child under the Fostering Service (England) Regulations 2011 or they can
be placed with a connected person under regulation 24 of the Care Planning and Case Review
(England) Regulations 2010.
7.2.4 In both cases the carers are entitled to standard fostering payments. For details see Cheshire
West and Chester Foster Carer Payment Guide
7.2.3 The Fostering Team Manager is responsible for authorising payments to set the Family and
Friends Carer up as being entitled to receive the fostering allowances.

8. Deciding whether to accommodate a child

8.1

The Local Authority should only look after children when there is no other equally satisfactory
way of promoting their welfare or protecting them from harm and children should not become
looked after unless this is necessary to safeguard and promote their welfare.

8.2

The decision to look after a child or to refuse a request to look after a child will only be made
after a full assessment of the child’s needs and circumstances has been taken into account.

8.3

If there is a risk of significant harm and a child requires an emergency decision to accommodate
then an emergency decision should be made by a Team Manager and endorsed by the Senior
Manager.

8.4

The first consideration must be for the welfare of the child and as such the Local Authority
social worker is responsible for ensuring that an assessment of need is undertaken.
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8.5

The single assessment completed will identify the services required to support the child and the
family and will be part of the written assessment outlining the roles and responsibilities of
professionals.

8.6

In circumstances where it is not deemed safe or appropriate for a child to remain in the care of
the birth parent in the short or long term the possibility of them moving to live with a Family and
Friends Carer must be considered.

8.7

The decision to accommodate or look after child and place with a Family and Friends Carer is a
serious decision and must not be made solely for the purpose of financially supporting the
carer.

8.8

The decision not to look after or accommodate a child is equally as serious a decision to make
and must not be made to ‘side step’ any Local Authority duties and responsibilities

8.9

It is important at all times that the nature of the departmental involvement with the family is
clear.

8.10 In considering this the Social worker will need to take the following into account:
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What are the child’s needs?



What are the child’s views?



To what extent are the child’s needs not being met by the parent



Is this causing the child to suffer immediate harm?



Is this causing the child too likely to suffer harm in the near future?



Is this causing the child’s welfare to be immediately compromised or impaired?



Is the child’s welfare likely to be compromised or impaired in the future?



Could the provision of section 17 services enable a child to safely remain in the care
of a parent for the short term and in the longer term?



Has support been offered-what work has been done previously?



What are the implications for the child’s welfare of not providing an immediate
placement?



What are the implications for the child’s welfare if they were removed suddenly from
the family home?



Have the parents considered alternative arrangements that could be made with family
members?



Does this arrangement offer safety and continuity of care?



Does a high level of concern remain without supporting evidence?



Has the parent refused to agree to section 20 accommodation?



Is there enough evidence to warrant an application for an EPO/Care Order?



Is the Local Authority facilitating the making of the placement?



Where the Local Authority has facilitated the making of the placement with a Family
and Friends’ carer the child should be treated as being provided with accommodation
unless there has been a different agreement made with the parent.

It is only once a decision has been made that the child should be accommodated /
looked after that any family and friend’s member will be classed as a Family and Friends
Foster Carer.
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9. Issues to consider when deciding whether a child should be placed
with a particular family and friend carer on a temporary approval as a
Foster Carer
9.1

Family and friend care may not be appropriate for every child for many reasons however it
must be acknowledged that these arrangements may be made in ‘emergency ‘ situations and
professional skill and judgement is needed in reaching a decision on whether the child should
be placed immediately and temporary foster care approval be given to the family and friend
member or whether it is best to place the child with an unrelated foster carer initially to allow a
more measured assessment take place.

9.2

The following issues must be considered before the child is placed as they are key issues that
inform whether or not placing the child with a family and friend carer is in the child’s best
interest.

9.3

9.4

9.5

Motivation:


What is the motivation of the prospective family and friend carer in coming
forward to care for the child?



Is everyone in that household equally as motivated and committed to entering
into the arrangement and if they are not is there likely to be an impact upon the
child?



Have they considered how long they can commit to the child? Is it time limited or
is it open ended?

Criminal convictions:


Have the adult members of the household declared any criminal convictions and
if so how will these affect the safe placement of a child?



A request for police information must be made and the information received
before the child is placed and if the arrangement is to continue then an enhanced
criminal records bureau disclosure must be instigated

Accommodation:


Is there sufficient space in the home taking into account the child’s needs for
example is there space for a child to play, to study to have a level of privacy if
required? Is there enough room for a child to sit with the family, eat with the
family and if not what arrangements will be made to ensure the child doesn’t feel
separate from what goes on in the Family and Friends Carers home?



Will the placement of the child restrict the level of space and privacy within the
house? If so have all household members been consulted about the impact upon
them of the placement?



What are the proposed sleeping arrangements and are they suitable to this
particular child in light of their age, experiences and behaviour?



If there are to be shared sleeping arrangements with another child –what will be
the impact upon the other child?



What is the level of safety and cleanliness within the home and what is the carer’s
attitude to this?



Is the child already living in the carer’s home and if so are they content with the
arrangement?
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9.6

9.7

9.8

Does the location of the home meet the child’s needs in terms of school and
remaining connected to Family and Friends if not what proposals are being put
forward to manage this?

Availability to the child


Does the prospective Family and Friends Carer work - if so what are the
arrangements for the care of the child if child is pre-school age /or for responding
to days off school due to illness, holidays or other reasons for school closure?



Will the carer be able to respond in emergency situations if the child is sent home
from school for whatever reason?



If other child care arrangements are proposed for example child minding, day
care, other members of the Family and Friends network etc –are these
arrangement’s satisfactory and do they meet the child’s specific needs.

Impact of placing the child


What is the proposed family and friend carer’s relationship with the child?



What is there relationship with the parents?



Wishes and feelings of child;



Wishes and feelings of parent;



Wishes and feelings of the prospective carer;



Does the family and friend carer know the circumstances of the child and do they
understand any safeguarding issues in respect of the care given by the parent
and their role in safeguarding the child?



Does the family and friend carer appear to be fit and well enough to care for the
child?



Explore with them their health history and ask if they consider that caring for a
child will impact upon their own health and wellbeing.

Formalities of the placement


Does the family and friend carer understand the legal status of the placement?



Do they understand that they will be required to undergo a fuller assessment of
their suitability to foster and what this assessment process entails?



Do they understand the support services available to them and the child placed?
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ANNEX D: USEFUL ORGANISATIONS AND INFORMATION FOR
FAMILY AND FRIENDS CARERS

Action for Prisoners’ Families
Works to reduce the negative impact of imprisonment on prisoners’ families. Produces
publications and resources, and provides advice, informatio0n and training as well as
networking opportunities.
www.prisonersfamilies.org.uk
Address: Unit 21, Carlson Court
116 Putney Bridge Road
London, SW15 2NQ
Tel: 020 8812 3600
E-mail info@actionpf.org.uk
Advice line: 0808 808 2003
info@prisonersfamilieshelpline.org.uk

Addaction
Offers a range of support developed for families and carers affected by substance misuse.
www.addaction.org.uk
Address: 67-69 Cowcross Street
London EC1M 6PU
Tel: 020 7251 5860
Email: info@addaction.org.uk

Adfam
Works with families affected by drugs and alcohol, and supports carers of children whose
parents have drug and alcohol problems.
www.adfam.org.uk
Address: 25 Corsham Street
London N1 6DR
Tel: 020 7553 7640
Email: admin@adfam.org.uk
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Advisory Centre for Education (ACE)
Offers free independent advice and information for parents and carers on a range of state
education and schooling issues, including admissions, exclusion, attendance, special
educational needs and bullying.
www.ace-ed.org.uk
Address: 1c Aberdeen Studios,
22 Highbury Grove
London N5 2DQ
General advice line: 0808 800 5793
Exclusion advice line: 0808 800 0327
Exclusion information line: 020 7704 9822 (24 hr answer phone)

BeGrand.net
Websit offering information and advice to grandparents, plus online and telephone advice.
www.begrand.net
Helpline: 0845 434 6835

Children’s Legal Centre
Provides free independent legal advice and factsheets to children, parents, carers and
professionals.
www.childrenslegalcentre.com
Address: University of Essex
Wivenhoe Park
Colchester
Essex CO4 3SQ
Tel: 01206 877 910
Email: clc@essex.ac.uk
Child Law Advice Line: 0808 802 0008
Community Legal Advice – Education: 0845 345 4345

Citizens Advice Bureaux
Helps people resolve their legal, money and other problems by providing free, independent
and confidential advice through local bureaux and website.
www.citzensadvice.org.uk

Department for Education
Lists details of telephone help lines and online services to provide information, advice and
support on a range of issues that parents and families may face in bringing up children and
young people.
www.education.gov.uk/childrenandyoungpeoiple/families
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Family Fund Trust
Helps families with severely disabled or seriously ill children to have choices and the
opportunity to enjoy ordinary life. Gives grants for things that make life easier and more
enjoyable for the disabled child and their family.
www.familyfund.org.uk

Address: 4 Alpha Court
Monks Cross Drive
York YO32 9WN
Tel: 0845 130 4542
Email: info@familyfund.org.uk

Family Rights Group (FRG)
Provides advice to parents and other family members whose children are involved with or
require children’s social care services because of welfare needs or concerns. Pulishes
resources, helps to develop support groups for family and friends carers, and runs a
discussion board.
www.frg.org.uk

Address: Second Floor
The Print House
17 Ashwin Street
London E8 3DL
Tel: 020 7923 2628
Advice line: 0800 801 0366
Email: advice@frg.org.uk

The Fostering Network
Supports foster carers and anyone with an interest in fostering to improve the lives of
children in care. Publishes resources and runs Fosterline, a confidential advice line for
foster carers including concerns about a child’s future, allegations and complaints, legislation
and financial matters.

www.fostering.net
Address: 87 Blackfriars Road
London SE1 8HA
Email: info@fostering.net
Tel: 020 7620 6400
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Fosterline: 0800 040 7675
Email: fosterline@fostering.net

The Grandparents’ Association
Supports grandparents and their families, especially those who have lost or are losing
contact with their grandchildren because of divorce, separation or other family problems,
those caring for their grandchildren on a full-time basis, and those with chid care
responsibilities for their grandchildren.

www.grandparents-association.org.uk
Address: Moot House
The Stow
Harlow
Essex CM20 3AG
Tel: 01279 428040
Helpline: 0845 434 9585
Welfare benefits advice and information: 0844 357 1033
Email: info@grandparents-association.org.uk

Grandparents Plus
Champions the role of grandparents and the wider family in children’s lives, especially when
they take on the caring role in difficult family circumstances.
Address: Grandparents Plus
18 Victoria Park Square
Bethnal Green
London E2 9PF
Tel: 020 8981 80001
Email: info@grandparentsplus.org.uk

Information, Advice and Support Service
The service provides information, advice and support on subjects including local policy and
practice, the Local Offer, personalisation, personal budgets, the law on Special Educational
Needs and Disability, health and social care.
Information, advice and support is provided through the Education Health and Care
assessment and planning process.
Information is also provided on available childcare in Cheshire West and Chester including a
child care matching service, benefits and grants such as Tax Credits, childcare vouchers,
Early Years Foundation Stage Grant and statutory Maternity pay.
This also includes signposting to other sources of support.
Tel 03001237001
E-mail iasservice@cheshirewestandchester.gov.uk
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Local Offer
Every Local authority must publish a local Offer. The Local Offer tells you what support the
local authority expects to be available for children and young people with special educational
needs and or disabilities. It must include information about education, health and care
provision.
www.westcheshirelocaloffer.co.uk

Mentor UK
Promotes the health and wellbeing of children and young people to reduce the damage that
drugs can do to lives.

www.mentoruk.org.uk
Address: Fourth Floor
74 Great Eastern Street
London EC2A 3JG
Tel: 020 7739 8494
Email: admin@mentoruk.org

Family Mediation Helpline
Provides information and advice about family mediation services and eligibility for public
funding.

www.familymediationhelpline.co.uk
Tel: 08456 026627

National Family Mediation (NFM)
Provides mediation services to support couples who are separate,k and their children and
others affected by this.

www.nfm.org.uk
Address: 4 Barnfield Hill
Exeter EX1 1SR
Tel: 0300 4000 636
Email: general@nfm.org.uk

Partners of Prisoners and Families Support Group
Operates helpline and provides a variety of services to support anyone who has a link with
someone in prison, prisoners and other agencies.

www.partnersofprisoners.co.uk
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Address: Valentine House
1079 Rochdale Road
Blackley
Manchester M9 8AJ
Tel: 0161 702 1000
Offenders’ Families Helpline: Tel: 0808 808 2003
Email: info@prisonersfamilieshelpline.co.uk

Prison Advice and Care Trust (PACT)
Provides practical and emotional support to prisoners and to their children and families. The
Kinship Care Support Service provides support and advice to family members and friends
who care for children whose parents are in HMP Holloway,
www.prisonadvice.org.uk
Address: Park Place
12 Lawn Lane
Vauxhall
London SW8 1UD
Tel: 020 7735 9535

Parents Against Drug Abuse (PADA)
Delivers support and services to the families of substance users, including a national
helpline.

www.pada.org.uk
Address: The Foundry
Marcus Street
Birkenhead
Wirral CH41 1EU
Tel: 0151 649 1580
National Families Helpline: 08457 023867

Parentline Plus
Provides help and support in all aspects of family life, including information, an online chat
facility and a 24 hour helpline.

www.familylives.org.uk
Address: CAN Mezzanine
49-51 East Road
London N1 6AH
Tel: 020 7553 3080
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24hr Advice line: 0808 800 2222
Email: parentssupport@familylives.org.uk

TalktoFrank
The government’s national drugs helpline which offers free confidential drugs information
and advice 24 hours a day. Information and advice is also available via the website.

www.talktofrank.com

24hr Advice line: 0800 77 66 00
Text: 82111
Email: frank@talktofrank.com

Voice
Advocacy organisation for children living away from home or in need.

www.voiceyp.org
Address: 320 City Road
London EC1V 2NZ
Tel: 020 7833 5792
Young person’s advice line: 0808 800 5792
Email: info@voiceyp.org

Young Minds
Works to improve the emotional wellbeing and mental health of children and young people
and empowering their parents and carers.

www.youngminds.org.uk
Address: 48-50 St John Street
London EC1M 4DG
Tel: 020 7336 8445
Parents helpline: 0808 802 5544
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