Happier at home
with live-in care
A genuine, affordable alternative
to a residential care home

Why Promedica24?
In 12 years we have grown to become Europe’s largest provider of live-in care. Our
knowledge, experience and depth of understanding of adult social care and the care
system has enabled our clients to live happier, more independent lives.
Over the years, across Europe we have built up a
base of over 4,000 clients, and with our growing
reputation we continue to challenge the current
model of institutionalised residential care into one of
independence, choice and one-to-one care at home.
Thanks to our vast network of highly skilled
professionals, we can provide live-in care and
companionship services through to complex-care.
Our highly trained team of carers are experienced
in providing care for a range of chronic conditions
which can affect a person’s ability to live
independently. These conditions may include people
living with memory impairment, cancer, dementia,
Parkinson’s, stroke, arthritis, diabetes and more.
We pride ourselves on offering a consistent service
and dedicated support programme to encourage our
clients to learn new skills or to regain skills with the
ultimate goal of optimising their functional ability
and comfort.
By working hand in hand with our clients and their
families, our personalised home care response helps
to achieve personal confidence too. In the long term
this encourages our clients to live as independently
as possible in their own homes.
Companionship, compassion and comfort are at the
very core of our service and we are presenting live-in
care as a genuine and affordable alternative to a
residential care home.

Our Mission
We are already the market leading provider of live-in
care across Europe. Our mission is to continuously
enhance the quality of our customer’s experience,
including the lives of our employees, partners and
the communities in which we work.
The premise under which Promedica24 operates
is that a caring service starts with caring people to
reinforce and deliver our core values.

No place like home
The growing awareness and trend in popularity of
live-in care has reinforced the simple message, ‘there
is no place like home’.
Live-in care empowers individuals seeking to
age well with support, safety, freedom and
independence.
Our live-in care service has made it possible for over
22,000 clients to remain in the comfort of their
homes, while receiving a bespoke service tailored to
their specific needs.

Our carer is lovely. She adapted quickly and
we get along very well. She is patient, kind,
conscientious and considerate. Thank you for
bringing us an angel.
Mrs. Taylor - Mr. Taylor’s wife.

My mum has gone from strength to strength, she’s
more confident and able now. Her carer made a marked
difference very quickly, doing wonders on an emotional,
physical and domestic level. In fact her carer has become
a welcomed extension of our family.
Mrs Jenkins’ daughter

The case for live-in care

How CARE comes to life at Promedica24

In the UK, we’re an ageing population with both life expectancy and numbers of
people aged 65 and over continuing to rise.

Care is more than just a service to us. Our core values ensure the care you receive is:

This is positive on one hand but when we track these
numbers alongside an increasingly pressurised social
care and national healthcare service, provision of high
quality care is likely to become more diluted.
As it stands, when we first think about care for
ourselves or a loved-one we tend to think of a care
home or domiciliary care. However, it is interesting
that 97 per cent of people don’t want to move into
a residential care home and many people feel that
fleeting domiciliary care visits simply don’t meet
their care needs or requirements.

A reflection of our time is that people expect higher
standards, more choice and greater control - and
when it comes to care and support for ourselves or
our loved-ones we want the best. A recent customer
survey outlined where our service users feel most
supported...
Personal care (68%)
Feeling safe and secure (55%)
Meals (54%)
Keeping my home clean and comfortable (51%)
Having control over daily life (49%)
Social contact with people I like (42%)
Doing the things I value and enjoy (33%)

Comforting: Our service provides high-quality person-centred care at the most crucial
time in our client’s lives. The stability of being able to remain in their own home and the
continuity of care staff are real benefits of live-in care.
Adaptable: Care isn’t a one size fits all model. We recognise each client as an individual and
their needs are assessed and understood before being matched with a carefully selected
carer. This personalised approach ensures better care.
Responsive: When care is needed quickly our efficient process can provide almost
immediate care provision. We work towards a 3-5 day promise from assessment
of care needs, to carer starting with a client.
Empowering: We provide real choice to our clients, the choice to stay in their
own home and the liberty to decide how their day is spent. This provides the
dignity that we would expect for ourselves and for our own loved ones.

Ann and I would like to thank you for caring for our daughter, Helen.
During your time with us, you displayed a very caring attitude, and were
able to manage Helen’s severe physical and limited communication abilities.
You were sometimes able to persuade Helen to vary her diet, and eat good,
healthy options which included fish, and fresh vegetables. This is good for her
because a lot of carer’s go for the easy option of ready-made meals, or pizza.
Another very positive aspect I wanted to mention was that you always
made Helen smart and presentable - she looked good, and I believe that
she felt good too.
Graeme Bullock, March 2016.

What is live-in care?
Live-in care is a genuine alternative to living in a residential care home. It entails
having a carer live with you or your loved one - in your own home - so that you have
one-to-one, round the clock support when you need it.
Live-in care offers safety, security, and a sense of
relief knowing that your carer is on hand to support
early morning routines to night time wakes. If
family and friends are living further afield, having an
entrusted party to care for a loved one’s health and
wellbeing needs is an invaluable assurance for them.
After conducting a care assessment, we will present
a shortlist of potential carers to you. Each carer
is carefully matched to your overall care needs,
personality and lifestyle preferences which means
there is common ground from day one so genuine
friendships can blossom. Once you’ve chosen a carer,
they will move into a spare room in your home and
live with you or your loved one, not only as a carer
but as a companion. They assist with everyday tasks

like cooking, cleaning and personal care, all the way
through to providing more complex care such as
medication management or assisting those with
conditions such as Dementia, Parkinson’s, Stroke,
cancer and diabetes.

These are some benefits of live-in care
Privacy, safety and independence at home
No rigid routines
Eat preferred meals at preferred times
Continue favourite activities and hobbies
Get help with housework and the garden

Choosing live-in care means that you have the
freedom to live your life as you wish in a familiar
environment. It also means you can continue to do
the things you love. Families can also be confident
that their loved ones are safe, comfortable and
making the most out of life.

Make outings to see friends and family

Essentially, Promedica24 provides families with the
freedom to focus on what matters most: stress free,
quality time with their loved ones.

Help with night time wakes

Remain integrated within your local community
Schedule and attend appointments
Enjoy shopping trips together
Go to bed at a time that suits you

Benefits of live-in care
Our service enables you, or your loved one, to remain in the comfort of your home,
with your personal belongings, pets, garden, loved-ones and community. These are
often things which need to be parted with when considering care home facilities.
From day one all of your requirements will be taken into account and carers / companions
will be matched based on personality and interests with zero compromise. No more
rushed care visits, only dedicated 1-2-1 support including:
Morning routines; getting up when you want, choosing what to wear, help styling 		
hair, shaving, applying make-up etc.
Cooking healthy meals together and sharing healthy recipes
Keeping on top of housework and helping with gardening
Sharing interests and hobbies together
Assisting with visits to friends and family
Scheduling and attending appointments
Enjoying shopping trips out together
Going to bed at a time that suits you and assistance with waking in the night
More advanced care for those with memory impairment, Parkinson’s, hospital-to-home
care and other specialist services.

Key benefits
Choice: Living independently and choosing theright care for you
Comfort: Being in and around surroundings you are familiar with
Staying close to loved ones: Being near to your friends and family
Safety and security: Knowing that someone is there if you need them
Simple contract: No hidden fees or extras

80% of Doctors surveyed would recommend home care.
We have been very impressed with the kind and thoughtful care provided
by Promedica24. We have always had a prompt, helpful response every
time we have had a query.
Our carer Agata worked hard to build a rapport with my father and we
have seen that he has been more relaxed and more positive in outlook due
to her attention.
Mr. Mason’s Daughter.

How the service works
Assessing your care needs
We understand that everyone is different and when
you contact us about your care needs, one of our
regional partners will ask a few basic questions to
understand your specific needs or the needs of the
family.
We will then arrange for our local regional partner to
visit you to carry out a more in-depth review of your
needs.
Our regional partner will introduce then you to one
of our professional care managers who will conduct
a care needs assessment. This will provide the basis
of the care we will provide.

Your live-in carer
After your care assessment, we will present you with
a shortlist of potential carers who complement your
care needs, personality and lifestyle preferences.
You can then choose the carer you most prefer.
Your preferred choice of carer can stay with you
for up to three months at a time before they take a
break and will alternate with another carer, selected
by you, who is just as suitable as the first.
When it is time for your care to start, our regional
partner will introduce you to your carer. Our regional
partner and care manager will always be available to
ensure you are happy.

Supporting you and your carer
Once care commences, you will have a 24 helpline to
support both you and your carer.
Additionally you’ll receive regular visits from our care
team to ensure you are satisfied with the service you
are receiving.
Our carers also receive regular calls from the care
team to ensure that they are supported and that the
care service is giving you everything that you need.

We were in a difficult position back in November
urgently needing to find a way to make it
possible for Mum to remain at home. I was
fortunate to be put in touch with Promedica24
by a colleague at work.
Both Jolante and Lilli were perfect choices of
carer and companion to stay with and care for
Mum. I know that Mum felt very comfortable
and at ease with them both and enjoyed their
company. Their standard of care and attention
to detail in making sure Mum was well cared for
and had all she needed was excellent. They both
took time to get to know Mum, listen to her
stories, look at photos with her learn her likes
and dislikes and show an interest in Mum’s life
experiences.
Irena, who cared for Mum in the last two
weeks of her life, was very caring and showed
wonderful compassion at such a difficult, painful
time. Though her time at Mum’s was relatively
short it could not have been easy and she was
a wonderful support to my sister and aunt who
stayed with Mum till the end.
Mrs. Lloyd’s Daughter, August 2016.

Our services
Tailored live-in care is increasingly becoming the preferred option in comparison to
residential care homes and in some cases considerably cheaper than the growing cost
of going in to care home.
We believe that good care does not have to be expensive, this is why we offer three
overall tiers of service.
LIVING INDEPENDENTLY - £695 per week
Provide companionship.
Independent in relation to your mobility and transfer.
Independent around your personal care needs.
Day to day household tasks e.g. changing beds, laundry, ironing, and
accompanying you on trips to the shops.
Help with cooking.
Independent with medications management. 			
Assist you to fulfill activities of daily living e.g. working, leisure, and 		
education, support to maintain social contacts and to attend events.

LIVING WITH ADVANCED CARE & SUPPORT - £895 per week
As Living with Care and Support plus conditions may include;
Bedridden, regular change of position is required.
Mobility problems (enabling mobility), including moving and handling
transfers, pushing a wheelchair, checking on specialist equipment, 		
e.g. date of use, wheelchair seat cushion, driving of client’s vehicle, as
directed.
Use of: mobile hoists, ceiling track hoists, bath hoists, slings, rota stands,
slide sheets, belts, transfer boards, turning discs.
Sleep disorders (carer needs to help the client twice/and more per night).
Dementia (moderate/massive memory and disorientation).
Incontinence and use of incontinence materials: urinary catheter, 		
convene, stoma (colostomy bags).

LIVING WITH CARE & SUPPORT - £795 per week
As per Living Independently plus conditions may include;

MRSA (Client having open wounds requiring daily dressing/treatment
from District Nurse/trained carer).

Use of wheelchair and or requiring assistance with transfers.

Diabetes mellitus type 1 (requiring assistance to monitor blood sugar
levels).

Regular checks, to reposition and, or monitor for bedsores,
abrasions etc.

Malnutrition (help with drinking/eating dietetics, including 			
assistance with menu planning, preparing, serving and storing of food).

Poor sleep pattern, providing reassurance, orientation of a night time,
support to use the bathroom (carer needs to help the SU once or twice
per night).

Assistance with personal care/hygiene, including skin care, bathing,
shaving, oral care, toileting, (including management of bladder and 		
bowels), help with dressing/ undressing hair care.

Assurance and re-orientation to place and time in relation to a 		
client who has early to moderate stage of dementia (marginal 		
orientation and memory disorders).

Running a household, day to day household tasks e.g. changing beds,
laundry, ironing, shopping.

Provision of both verbal and visual cues and assistance (full or part) 		
with basic personal care/hygiene, including skin care, bathing, shaving,
oral care, toileting, help with dressing/undressing, hair care.
Support with exercise (under direction of physiotherapist) or routine
to maintain wellbeing.
Support with attending medical appointments and liaising with family
members (nominated point of contact).
Support with preparation of nutritional meals (balanced diet, ensure
food items are within date and prepared within guidelines).
Support with and, if needed, responsibility for client’s medication 		
management.

Assistance with with medications as prescribed by medical team.
Assisting client to fulfil activities of daily living e.g. working, leisure, 		
education.

Meet your carer
Our expert carers are carefully selected for you based on
their skills, experience and personality. We even aim to
match individuals to carers with similar interests.
At Promedica24, we believe that a caring service starts with caring people.
Our carers love what they do and we are delighted we’re able work together
to give you the live-in care service you want, need and deserve.

Carer training and selection
We have 60 dedicated recruitment offices across Poland. This is where Promedica24 carers are carefully
selected, language tested and security screened before they come to the UK. We take personal and
professional references and look for carers with previous care experience.
All of our carers undertake the following training:
Five-day residential training, covering essentials needed to provide care in the UK
Person-centred care training and workshop
UK documentation training course including medical administration records
Key conditions and medical terminology module
Dignity and choice in the provision of care
All Promedica24 carers undertake Continued Personal Development and training whilst in the UK with:
Remote learning completed online and monitored by our Care Management Team
Tested in house and certificated by Promedica24
Mulberry House e-learning qualification in care attained though the British Accreditation Council
Only carers who complete their training to the highest standards and adhere to all ongoing CPD are
invited to care for our clients in the UK.

The wider support network
Central offices

Family

In addition to our carers, we have a large team of
support staff at our main UK offices across the
country. Our regional partners work closely with
our carers and care managers to ensure high
quality recruitment, carer changeovers and ongoing
training. Head office also provides back office
support for compliments and complaints, payments,
emergency calls, administration and work closely
with the Care Quality Commission (CQC) to ensure
processes and procedures are up-to-date with the
latest recommendations.

At Promedica24, we know that family is precious.
Family members often seek peace-of-mind and this
is why we like to keep family involved every step of
the way.
From our initial discussions around personal needs,
through to providing the freedom for family to visit as
often as they like - we offer regular telephone updates.
We like to ensure family are part of any decisions made
around care plans and changes too. We make sure
families feel as supported their loved one.
Many clients and their families have found our
carers to be more than just that. With changeovers
typically being an alternation between just two
carers, clients and their families become close to our
carers and see them as an extension of the family.

How we ensure quality live-in care:
All our care plans are person-centred so your care is as unique as you are
The quality of your care and our service is regularly reviewed by our Care Managers
Our carers receive regular training to ensure you always receive quality home care
Happy carers make great carers: we look after our carers like they are family
We regularly communicate with you. Feedback ensures continued improvement 		
of our service delivery
We are regulated by the Care Quality Commission, the Care Inspectorate and
Care Social Services Inspectorate for Wales
Our carers are language tested and security screened before they come to the UK
All our carers are advanced DBS checked for your safety and peace of mind

To book an assessment, or to discuss our services in more detail, please get in touch with our friendly team on:

0800 086 86 86
Email: info@promedica24.co.uk or visit: www.promedica24.co.uk
Find us on Facebook & Twitter

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344.
Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.

