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What is the Difference between Mediation
and Disagreement Resolution Services?
Disagreement resolution services are available for all children
and young people with Special Educational Needs and their
families, where it has not been possible to resolve concerns
or issues though normal routes (such as a school or college
complaint process). The use of disagreement resolution
services is voluntary and can only take place with the
agreement of all parties involved.
Mediation services aim to help resolve disagreements for
children and young people that are being assessed for, or who
already have, an EHC Plan. If a parent or young person wants
to register an appeal about an EHC needs assessment they
must contact a mediation advisor first.
This guide provides information on the process to follow if you
or your child have any concerns over the Education, Health
and Care (EHC) Assessment process or the EHC Plan (EHCP).
It also provides contact details for services offering help and
advice. For more information on the disagreement resolution
service click here.

Step 1

Speak to the School/College
and share your concern(s)

Unresolved

Resolved

Step 2

Contact the Statutory Assessment Team to
discuss your concern(s)
email: statutory.assessment@blackburn.gov.uk
or telephone (01254) 666739 /666738

Unresolved

Resolved

Step 3

Contact one of the three Independent Mediation
Services (listed below) to discuss your concern(s)

Unresolved

Step 4

Resolved

Appeal to the 1st Tier Tribunal (please note: to
appeal to the Tribunal you must first be issued
with a Mediation Certificate from one of the
Independent Mediation Services. (Further
information is provided below)

Support Available
Independent guidance and support is available at any stage of this process from Blackburn with Darwen’s Special
Educational Needs and Disability Information Advice and Support Service (SENDIASS), formally known as Parent
Partnership at jane.partington@communitycvs.org.uk or telephone (01254) 503049.

Step 1: Education Provider
If you have any concerns about your, or your child’s, education the first people you should talk to is the school/college
or other education provider. Hopefully this will resolve your concerns, but if not your next step is to contact the Local
Authority.

Step 2: The Local Authority
Wherever possible Blackburn with Darwen Council and/or Health Commissioners will try and resolve concerns or
issues by meeting and talking with those involved. This includes involving children and young people as well as parents
and carers.
You can contact the Local Authority in three different ways:
Email: statutory.assessment@blackburn.gov.uk
Post:

Telephone: (01254) 666739/666738

Statutory Assessment Team
Floor 5, Duke Street, Blackburn, BB2 1DH

Step 3: Independent Mediation
Sometimes it isn’t always possible to reach a resolution and you may want to seek support from a third party.
If you have followed steps 1 to 2 and are not satisfied with the outcomes, your next step is to move to step 3.
Blackburn with Darwen Council has appointed two providers to deliver independent Mediation & Disagreement
Resolution Services.
The providers are: Together Trust and Essential Mediation.

What does the service offer?

This independent service aims to resolve disagreements through informal meetings and discussions or mediation.
The services are available to support young people and parents/carers who have requested an EHC assessment, are
currently being assessed for an EHCP, or who have an existing EHCP.

How do I access this service?

You can contact one of the service providers directly (self-referral), or you can find out more information, and get support
with accessing the service, from the Blackburn with Darwen Special Educational Needs and Disability Information
Advice and Support Service (SENDIASS), formerly known as Parent Partnerships.
If you like you can take a friend, adviser or advocate with you for support.

Is there a cost to access mediation or disagreement resolution services?

You will not be charged for mediation or disagreement resolution services and reasonable expenses (e.g. travel costs)
will be paid by the Local Authority or Health Body.
For more information about the services offered please look at each of the providers offers listed at the end of this
document.

Who else can I contact if I need more help?
If you need more information or help about these services, you can contact the Blackburn with Darwen
Special Educational Needs and Disability Information Advice and Support Service (SENDIASS):
email jane.partington@communitycvs.org.uk or telephone (01254) 503049.

Step 4: Appeal to the 1st Tier Tribunal
What can I appeal about?

• A decision by a local authority not to carry out an EHC assessment or re-assessment
• A decision by a local authority not to issue an EHC plan following an assessment
• The description of a child or young person’s SEN in an EHC plan, the special educational provision specified, the
school or other institution or type of school or other institution specified in the plan or that no school or other
institution is specified in the plan
• Any change to these elements of the EHC plan
• A decision by a local authority not to change an EHC plan following a review or re-assessment
• A decision by a local authority to end an EHC plan.
The Tribunal does not hear appeals about Personal Budgets, but will hear appeals about the special educational
provision to which a Personal Budget may apply.

Registering an Appeal

Before an appeal can be registered you will need to contact one of the three independent mediation services (listed
above) to discuss whether mediation might be a way to resolve your concerns. Once this information has been shared
you can decide whether you want to go to mediation before any appeal you might make to the Tribunal.
You cannot register an appeal without a mediation certificate. Mediation certificates are issued by the Independent
Mediation Services, following mediation or as a result of you deciding not to go to mediation.
Parents’ and young people’s right to appeal is not affected by their decision to enter into mediation or not.

You do not have to contact the mediation adviser before registering an appeal, if the appeal is about:
•
•
•
•

the name of the school/college/institution named on the plan
the type of school/college/institution on the plan
the fact no school/college/institution is named on the plan
disability discrimination claims

When appealing to the Tribunal you will need to supply:

• a copy of the decision you are appealing against and the date when the local authority’s decision was made, or
the date of your mediation certificate.
• the reasons why you are appealing (these do not have to be lengthy or written in legal language but should
explain why you disagree with the decision)
• copies of all relevant documents (e.g. assessments)

Timescales for Registering an Appeal

If you are unhappy with any of the decisions you can appeal about, you must contact the mediation service within two
months of being notified of the decision by the Local Authority.
You will need a certificate from the mediation advisor to register your appeal with the SEND Tribunal. You have one
month from receiving the certificate or two months from the original notification (whichever is the later date) to register
your appeal.

What happens next?

Once the appeal is registered the Local Authority will be sent a copy of the papers filed and will be given a date by which
they must respond and provide details of witnesses (this will apply to all parties involved).
Parties will be told of the approximate hearing date. Hearings are heard throughout the country at Her Majesty’s
Courts and Tribunals Service buildings. The Tribunal will try to hold hearings as close as possible to where the parent/
young person lives.
The appeals process has been made as user-friendly as possible and you should not need to engage legal representation.
You may find it helpful to have support from a voluntary organisation or friend at a hearing.

Click here to view a video on what to expect at a tribunal hearing.

The Together Trust’s SEND Disagreement Resolution and Mediation service offers independent information and
advice to parents and families of children and young people with special educational needs (SEN). The service
also offers a neutral and impartial approach to help identify positive ways of resolving disagreements and aims to
improve communication and assist negotiation.
Referrals can be taken directly from parents or carers, young people over the age of 16 (with appropriate support
where required) or contact can be made by local authorities, Information, Advice and Support Services, Independent
Supporters, school staff or other agencies. (Please note any third party making a referral must have permission
from the family or young person before sharing any details with us).
Full details including a definition of mediation and disagreement resolution can be found on our website. The
service can be contacted directly by telephone or by email (details are below).

Who to contact:
Email: drs@togethertrust.org.uk
Telephone No: 0161 283 4836
Website: www.togethertrust.org.uk/disagreement-resolution

Essential Mediation provides independent, impartial and confidential mediation and disagreement resolution
services to help parties to resolve disputes around Special Educational Needs (“SEN”) provision. Our mediators
have a recognised mediation accreditation and are independent, highly skilled professionals who have considerable
experience of the SEN system.
Our services are for parents, young people, local authority and school representatives. We will provide you with:
• A dedicated mediator, rather than an administrator, to provide you with advice and support through the
process;

Preparing for
A website with a dedicated area for parents and young people, including a FAQ page;
An Information Advice Line, facilitated by mediators, Mediation
between the hours of 9 am - 5pm, weekdays;

• A dedicated email address so that any queries can be dealt with promptly;
•
•

• An answer-phone service for out of hours calls. All out of hours/missed calls will be responded to within 24
hours;
• Access to a translator and/or translated documentation through a third party service when required;
• An information pack including guidance on preparing for a mediation session;
• A suitable and accessible venue within a reasonable travelling distance and provide a safe, comfortable and
professional environment for the mediation session to be delivered.

Who to contact

independent

Email: Salford@essentialmediation.co.uk
impartial
Telephone: 01908 889 080		
Fax: 01908 668109
confidential
Website: www.essentialmediation.co.uk

www.essentialmediation.co.uk

Further information
For information on the mediation and appeals process you can contact:
The Statutory Assessment Team

email: statutory.assessment@blackburn.gov.uk
telephone (01254) 666739/666738

Special Educational Needs and
Disability Information Advice and Support Service (SENDIASS)
email: jane.partington@communitycvs.org.uk
telephone (01254) 503049

View:
HM Courts and Tribunals Service Website - Advice on making SEN appeals to the Tribunal
HM Courts and Tribunals Service Video - on what to expect at a Tribunal Hearing
SEND Code of Practice Document – go to section 11 of this document to read the full
statutory requirements relating to mediation and dispute resolution
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